ObLIA YCJIOBUSI
HA MHAMBUIYAJHUTE JOrOBOPH, CKIKYBAHH ¢ KPailHU NOTpeOuTe M 32

MpeIoCTABSIHE HA eJIEKTPOHHH ChOOIIUTETHH YCIYTH
/B cuita ot 01.04.2015 rox./

PA3JIEJI I - IIpeamet u O01m mosioxxenus u OnpeneieHust

l.Hacrosmure OOmmM ycinoBUS HAa WHIWUBUIAYATHUTE JIOTOBOPH, CKIFOUYBAHU C
KpailHU MOTpEeOUTENH 3a MPEOCTaBsIHE HA €IEKTPOHHU CHOOIIMTENHU YCIYTH, HApUYaHU
no-pony OOmwm YcioBus perjiaMeHTHpaT YCJIOBUATA, pela W B3aMMOOTHOIICHUATA,
MEeXAy KpailHuTe noTpeOuTenn W aboHaTH Ha EJIEKTPOHHU CBhOOLIUTENHHU YCIYTH,
Hapuvanu no-nony "[IOTPEBUTEJIN" u ,,TEJJEKOMYHUKAIIMOHHA KOMITAHUSA
BAPHA" EAJI, cbc cenanuie u aapec Ha ynpasieHue rp. Baphna, yn. ,,iBan J[pacoB” Ne
8, tem. 052/919293, dakc: 052/919293, unTepHeT cTpaHwia Www.tcv.bg, BIHCaHO B
TwproBckus peructsp KbM Arenuus no BnucBanusara ¢ EMK: 201381937, napuyano no-
nony "TKB".

2. ,,TenexomyHukanumonHa kommanus Bapua” EAJ[ e TbproBcko IpyXkecTBo,
OCBILIECTBABAILO ACHHOCT ciiell nojazaeHo ypeaomienue 10 Komucusita 3a perynnpane Ha
crobmenusara (KPC). Hacrosmure OOmuM ycinoBus Ha WHIWBHAyaTHUTE JOTOBOPH,
CKJIIOYBAHU C KpallHM TMOTPEOUTENH 3a MPEJOCTAaBSHE HA EJIEKTPOHHU ChOOIIUTETHU
ycayru Binu3at B cuiia ot 01.04.2015 roa. cnen ysenomsiane Ha KPC.

3. O0muTe YCIOBUS HA WHIWBHIYyAIHUTE JOTOBOPH, CKIIOUBAHH C KpaHH
NOTpeOUTENN 3a MPEJOCTaBsIHE HA €NIEKTPOHHH ChOOUIUTENHU yeinyru U LleHoBara nucra
Ha npennaranutre ot TKB ,,0cHOBHU" W ,,JOMBJIHUTEIHU" YCIYTH Ca 3aAbJDKUTEIIHU 32
TKB u IIOTPEBUTEJIUTE u ca Hepa3menHa 4YacT OT HWHAMBUIyaJIHUS JOTOBOD,
CKJIFOUCH MEXK]TY THX.

3.1. Hactosmute O6mu ycnoBus Bimu3at B cuia 3a [IOTPEBUTEJISA ot narara Ha
BliM3aHe B cwia Ha ckmodyeHuss ¢ TKB unauBuayanen noroBop. OT TO3UW MOMEHT
[NOTPEBUTEJIAT HOoCH OTTrOBOPHOCT 3a cna3Bane Ha O0IuTe yClIOBUSI.

3.2. Hacrosmmure OOmuM yciaoBHs ce TpuiaraT ¥ Mo OTHOIICHHE Ha ,,3aBapeHuTe”
I[TIOTPEBUTEJIN, kouto KbM AaTaTa Ha BIM3aHETO B cuiia HAa OOIIMTE yCIOBUS UMAT
cximroueH wuHauBuayaneH nporoBop ¢ TKB. M3menenmero na OOmmre ycnoBus ce
nyOnuKyBa Ha MHTepHeT cTpanuna Ha TKB www.tcv.bg.

4. TIOTPEBUTEJIM Ha eneKTpOHHH CHOOUIUTEIHH YCIYTMTe MOoraT Ja Obaar
BCHUYKH (PM3UYECKH U IOPUIUIECKHU JIHIa, 0€3 OTpaHHYCHHUSL.

5. 3a uenuTe M MO CMUCHJIA Ha HacToAmmuTe OOWIM yCIIOBUS CIEIHUTE AYMU U
M3pa3u /BKIIOYUTEIHO U KOTATO Ca YJICHYBaHHU W/WIH YIIOTPeOEHU B MHOXKECTBEHO YHCIIO
I€ UMaT IOCOYEHUTE B Ta3U TOUKA 3HAYCHUE:

5.1. "Agpec" e mocnemoBaTeaHOCT OT HUGPH W/UIKW CUMBOJIM, WM3IOJI3BaHA 3a
uaeHTU(GUIIMpaHe Ha JaJieH eJEMEHT WJIM KpaliHa TOYKa Ha E€JICKTPOHHA CHOOIIUTEIHA
Mpexa IpyU MapIlIpyTH3aLusl, ¢ U3KIIOUEHUE Ha UHTEPHET aJipec.

5.2. "JlamHM 3a MeECTOIOJIOKEHHE" ca BCSKAKBUA JaHHW, OOpabOTBaHH B
€JIEKTPOHHA CHOOMIMTENTHA MpEXa WM 4pe3 EJNEKTPOHHA CHOOIIMTENHA YCIIyTra, KOUTO



MOKa3BaT reorpa)CkOTO MECTOMOJIOKEHUE Ha KpPaHOTO EJNEKTPOHHO CHOOLIUTEIHO
YCTPOMCTBO HA MOTPEOUTEN HAa OOIIECTBEHA €JIEKTPOHHA CHOOITUTETHA YCIIyTa.

5.3. "Enextponna moma" € choOleHWE BBB BUJ HA TEKCT, Ijac, 3BYK WIH
n300pakeHne, M3MPaTeHO 4pe3 OOIIECTBEHA €JIEKTPOHHA CHOOIIMTENHA Mpexka, KOETO
MOXe Ja ObJe ChbXpaHEHO B Hesl WM € MOJIYy4YeHO B KpaHOTO oOopyJBaHE Ha
HOJTyyaTes.

5.4. "EnexTpoHHa chOOIMIUTENHA HHPPACTPYKTypa" € CHbBKYIHOCT OT BCUYKHU HIIU
HSKOU OT CJIEJHUTE €JIEMEHTHU: €JIEKTPOHHU CHOOLIUTEIIHU CPEACTBA, BKIFOYUTEIHO
JMHUHU, KaOeJIHU CUCTEMH, CTHJIOOBE, KyJIH, KaHAIH, IIIAXTH, TPHOH, MauTH, KaOesu, )KULU
U ChOPBHKEHUS, KOUTO CE€ M3IMOJ3BAT 3a OCBIIECTBIBAHE Ha €JIEKTPOHHU CHOOILIEHUS, C
M3KJIIOYEHHE Ha KpallHU €JIEKTPOHHHU ChOOIIUTEIHN YCTPOUCTBA.

5.5. "EnexTpoHHHM CBOOIIMTENHM YCTpPOMCTBA"' ca BCAKAKBH EJIEKTPOHHU
ChOOILUTENTHU CHOPBKEHHUSI M CBBbP3AHUTE C TSIX TEXHUYECKH CPEACTBA, BKIIIOUUTEIHO
aHTEHHU.

5.6. "EnexTpoHHa choOIIMTENHA Mpeka" € ChbBKYITHOCT OT MPEHOCHHU ChbOPBKEHUS
U TIPU HEOOXOTUMOCT CHOPHKCHHUS 3a KOMYyTAllWsl W/WIM MapIIpyTH3aIMs U JAPYTH
pecypcH, BKIIOUUTEITHO HEAKTHBHU MPEXKOBH €JIEMEHTH, KOMTO MO3BOJISIBAT MPEHOC Ha
CHUTHAJIIM TIOCPEICTBOM NPOBOJHUK, PAAMO, ONTUYHH WIM APYTH EICKTPOMArHUTHH
crocoOu, BKIIOYUTETHO CI'bTHUKOBU MPEXH, (PUKCHPaHU (C KOMYTallusl Ha KaHAIU WU C
NaKeTHa KOMYTalus, BKJIIOUYUTEIHO UWHTEPHET) W MOOMJIHM HA3eMHU MpPEXH,
€JIEKTPOPA3NPEIETUTEIHU MPEXKH, JOKOJKOTO C€ M3MO0J3BaT 3a IPEHOC HAa CUTHAIM,
MpEXH, U3MOJ3BaHU 32 PaJMO- U TEIEBU3UOHHO pa3NpPbCKBAHE, U KAOEIHU €EKTPOHHU
ChOOILIUTENTHU MPEXH 3a DPA3NPOCTPAHEHHWE Ha pPagUo- U TEJIEBU3MOHHU IPOrpaMu,
HE3aBUCUMO OT BHJIa Ha IpeHacsiHaTa HH(pOpMaIusl.

5.7. "EnekTpoHHU CBHOOIIEHUA 3a COOCTBEHM HYXAH"' € OCBIIECTBSIBAaHE Ha
€JIEKTPOHHU CHOOIICHHS] IO HETHhPTOBCKM HauuH. M3mon3BaHe 3a cOOCTBEHHM HYXAH €
HaJIMLIE, KOTaTO MpeXaTa He Ce M3MO0JI3Ba KaTo CPEJICTBO 3a MPEIOCTABSIHE HA CIEKTPOHHU
CHOOIIUTENTHU YCITYTH.

5.8. "EnexktponHa chobOmuTenHa yciyra" e yciayra, oOM4aiiHO MpeIocTaBsHa IO
BBb3ME3/I€H HA4yMH, KOSTO M3IUI0 WIM HPEIUMHO BKJIKOYBA IPEHOC HA CHUTHAIU 110
€JIEKTPOHHU CHOOIIUTEITHU MPEXKH, BKIIOUUTEIHO YCIYyTH IO MPEHOCa, OCHIIECTBIBAHU
ype3 MpEeXH 3a paauopaslpbCKBaHe, 0€3 Ja ce BKIIOYBAT YCIYTH, CBBP3aHU ChC
ChIBbPXKAHUETO W/WIN KOHTPOJIA BbpXY Hero. B o0xBara Ha eneKTpOHHUTE ChOOLIUTETHH
YCIIyTH HE ce BKIIIOYBAT YCIyruTe Ha UH(POPMALIMOHHOTO O0IIECTBO, KOUTO HE CE ChCTOAT
M3LSUTO WK IIPEIMMHO OT IPEHOC Ha CUTHAJIM Ype3 €JIEKTPOHHU ChOOIIUTETHN MPEXKHU.

5.9. "3amura Ha OOIIECTBEHHMS HWHTEpec" € 3allMTa Ha JOCTOMHCTBOTO Ha
rpakJaHUTe, CIpPaBeIJIMBOCTTAa M TPaXKIAHCKUTE INpaBa U CBOOOIM, NPU3HATH OT
IIPAaBOBUS pejl, KAKTO U FapaHTUpPaHE HAa CUTYPHOCTTA, OTOpaHaTa U OOILIECTBEHUS pell Ha
CTpaHaTa, KaKTO M OCUTYpsIBaHE Ha YCJIOBHS 32 €)EKTUBHO M3IMOJI3BAHE HA OrPAaHUYCHUTE
pecypcu U CTUMYJIMpaHe Ha e(peKTHBHATA KOHKYPEHIIHS.

5.10. "MutepHet" € cucremMa OT B3aMMHOCBBP3aHM MPEXH, MOJI3BAIIM MHTEPHET
IPOTOKOJ, KOETO UM TMO3BOJSBA Ja (DYHKIMOHUPAT KATO CaMOCTOSITeNTHA BUPTyaslHA
MpexKa.



5.11. ,Wntepuer aapec” - IP (Internet Protocol) ampecwsT e noruuecku aapec,
KOWTO Ce€ MPHUCBOSIBA HA BCEKU XOCT B MpeXKaTa.

5.12. MHTEP®EMC/U: npencrapnsiBa CHBKYIMHOCT OT BCHYKH MHTEepdeiicH
HEOOXO/MMHU 3a CBBP3BAaHE HA KpPAaHWUTE EINEKTPOHHU CHOOIIUTEIHH YCTPOWCTBA H
pPaIuoOChOPHKEHUST KbM €lIeKTpoHHaTta choOmmurenHa wMpexa Ha OIIEPATOPA,
OCUTYpPSBAILlM Bb3MOXKHOCT 3a MPEAOCTAaBIHE YCIYTH Ha KpaWHUTE NOTPEOUTEH.

5.13 "Kpaitha Touka Ha elekTpoHHaTa choOmuTenHa wMpexa" (KTM) e
¢u3nyeckara TOYKa, B KOATO aODOHATHT MOJTy4yaBa JOCTHI 10 OOIIECTBEHATA EIEKTPOHHA
cbobmmrenHa wmpexka Ha TKB. Koraro wMpexure BKIIOYBAT KOMYTalUs WU
mapmpytuzanus, KTM ce uaeHTuuIMpa ¢ onpeeraeH MpexoB aapec, KOUTO MOXe Ja
Obe CBBp3aH ¢ HOMEp WU UMe Ha aboHaTa.

5.14. "KpailHu eneKTpOHHH ChOOLIUTEIHN YCTPOICTBA" ca MPOAYKTH WK YaCTH OT
TSAX, MpeIHa3HauYeHU 3a CBbP3BaHE KbM HHTEp(elcUTe Ha OOIIECTBEHH EJIEKTPOHHU
CHOOITUTETHN MPEHKH.

5.15. KpaitHO yCTpOMCTBO: YCTpOWCTBO, MPEAHA3ZHAYEHO 3a MPSKO WM HEMPAKO
CBBbp3BaHE KbM KpailHa TOYKa Ha OOIlEeCTBEHATa EJNEKTPOHHA ChOOIIMTEIHA Mpeka 3a
npenaBaHe, mOpeHacsHe, oOpa0oTka WM TpueMaHe Ha HH(POpPMALKs/TeIEBU3NOHEH
MPUEMHUK, PAJAUONPUEMHHK, MOJIEM, BXO/ Ha KOJICKTUBHA a0OHATHA MpeXa, pyTep, Cyud
u Jp.

5.16. "OOmecTBeHa eJEKTpPOHHA CHOOIMMUTENHA Mpexka' €  eIeKTpOHHa
ChOOIIUTENTHA MpeXa, W3MOI3BaHa M3IPUIO WJIA OCHOBHO 3a TNPEJOCTaBsSHE Ha
OOIIECTBEHU ENEKTPOHHU CBHOOMIMTETHH YCIyTd, KOWTO TMO3BOJISIBAT TPEHOC Ha
uH(pOpMaIHs MEKTy KpalilHU TOUYKH Ha MpeXara.

5.17. "OOmecTBeHH €NEeKTPOHHU CHOOIIMTEIHH YCIOyru" ca eJIeKTPOHHH
ChOOIIMTETHHU YCIYTH, TOCTHIIHU 3a LSUTOTO OOIIECTBO.

5.18. '"Tlorpebuten" e ropuandecko Wik (HU3HUYECKO JHIE, KOETO € CTpaHa Mo
noroBop ¢ TKB u koeto mon3Ba wid 3asBsiBa IMOJI3BaHE HAa OOIIECTBEHA E€JIEKTPOHHA
ChOOIIMTENTHA YCIIyTa, U KOUTO HE TPEIOCTaBs OOIIECTBEHU CHOOIMUTEITHH MPEXH WIH
OOUIECTBEHU €JIEKTPOHHH ChOOIIUTEIHH YCITYTH.

5.19. "CurypHOoCT Ha eJCKTPOHHUTE CHOOIIUTETHH MpexHu" € 3ammuTa Ha
CJICKTPOHHUTE CHOOLTUTEIIHA MPEKU OT HEpPErIaMEHTHUPAHU W3MCHCHWsI, YHHIIO)KaBaHE
WIM paskpuBaHe. Ta3u 3amuTa MO3BOJISIBA Ha €JIEKTPOHHATA CHhOOIIMTENHA Mpexka Ja
U3IBJIHSBA MPABWJIHO CBOUTE (YHKIMM O€3 HHUKAaKBM BpEIHU CTPAHUYHH €(EKTH,
CBBpP3aHU ChC CBOEBPEMEHHOTO M JIOCTOBEPHOTO MIPEHACSHE HA CHOOIICHUSITA.

5.20. "IlakeTHa yciyra" € makeT OT JBE WJIM IMOBEYE YCIYTd, YMUTO LIEHU ca
pa3IUYHU OT IICHUTE Ha BCSKA OT YCIYTUTE, aKO CHIIUTE YCIYTH C€ MPEAOCTaBIT U3BHH
MaKeTa.

5.21. , KoMIuiekCHO pelmieHne” — BB3MOXKHA KOMOHWHAIIMS OT Pa3IMuCH POJ/BUI
YCIIYTH 110 U300p Ha MOTPEOUTENS, MPU YCIOBUATA HA MHIUBUIYATHO TOTOBAapSHE.

5.22. BpHIIHY IPUYMHMU:

a) U3BbHpemHU O0OCTOSTENCTBA-TIPUPOTHU OCACTBUS, TOXKAPH, HABOIHCHUS,
3eMETPECEHUs U JPYTH.

0) IIpuunnu, nezaBucenm ot TKB - oTkpagHaTi kabenu U Ipyrd 370yMUIUICHU
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JIEHCTBUS HA TPETH JIMLIA, IPEKBbCBAHE HA €JIEKTPO3aXpaHBAHETO B pailOHa U JPYTH.
PA3JIEJI II - EnekTpoHHM cHOOIIMTEIHN YCIAYTH, npeaoctasiiu or TKB

6. TKB ocurypsBa mnpenocraBsiHe upe3 MPEXATA cu Ha enekTpoHHU H
ChOOIIMTETTHU YCIYTH, KAaKTO CJIe/BA!

6.1. [lakeTn Ha TENEBU3MOHHU M PATUONPOTPAMHU U JONBIHUATEITHA WHPOPMAIIUS
Mo cMuChiIa Ha 3akoHa 3a paguoro u TeneBususita (3PT) mnpemocraBsHu Ha
I[TOTPEBUTEJIMTE u npuemaHud OT MOCIAECIHUTE MOCPEACTBOM KpaWHHU YCTPOWCTBA, a
MMEHHO:

6.1.1. OCHOBEH ITAKET - nmakeT nporpamMu, npeiocTaBsHU B I€KOJUPaH BUJ HA
I[TOTPEBUTEJIMTE n npuemaHu OT TAX MOCPEICTBOM KPAHU yCTPOMCTBA;

6.1.2.0'PAHNYEH ITAKET - 1o 50% ot Opost Ha mporpamMuTe B OCHOBHHS MaKeT.
Yact ot mporpamute Morar na ObAaT JAOMBJIHUTEIHO KPUITHPAHU C IIe]l U3UCKBAHE Ha
JOMBbJIHUTEIIHO 3aIllalllaHe IpU TAXHOTO NOTpebIeHueE.

6.1.3. JOII'bJIHUTEJIEH IIAKET — mnporpamu/kaHaiu MpeAOCTaBSIHU B
HEKOJMPaH W/WIH KOAUPAaH BUJ U NMPUEMaHHU TOCPEJACTBOM KpPAaWHUTE YCTPOWCTBA CIE]
NPEIBAPUTEIHO JEKOIMpPaHE upe3 MNOTpeOUTEeNCKH naekoiep. YacT OT mporpamure
BKJIIOUEHU B JOIBIHUTENHUS MaKeT MOraT Ja ObJaT JOMBIHUTEIHO KPUIITUPAHU C e
M3HMCKBaHE Ha JIOMBJIHUTEIHO 3aIlJIalllaHe MPH TSIXHOTO MOTpedIIeHuE.

6.1.4. IPTV

6.1.5.0TT TV

6.1.6. WEB TV

6.2. [IpeHoC HaA CUTHaAIM 3a OXPAHUTENIHA NEWHOCT - yCiIyra, IpeaocTaBsiia Ha
[TIOTPEBUTEJIUTE Bb3MOKHOCT 32 OXpaHa Ha TEXHUTE JOMOBE U OUCH;

6.3. ,,Buneo no moppuka"(VOD)-ycayra, no3ossBaiia Ha [IOTPEBUTEJIUTE na
MOJIy4aBaT B OMpPEACNIEH OT TSIX 4Yac WU3PUYHO 3asiBEHU OT TAX Nporpamu, GpuiMu wim
npegaBaHusl TMOCPEACTBOM KaOeleH MojaeM, NOTPeOUTENICKH [EKOAEp, TEJICBHU3MOHEH
MIPUEMHUK WM KOMITIOTHD.

6.4. ,Ilnatm, 3a ma rnemam" (pay-per-view/PPV) - ycmyra, mo3BonsBamia Ha
I[IOTPEBUTEJIUTE na mosy4aBaT AOCTBI OO HM3PUYHO 3asBEHU OT TIX MpOTrpamy,
¢bunMu WM npegaBaHus OT MPOrpaMHaTa CXeMa Ha ChbOTBETHATa TEJIEBU3MOHHA IIpoTrpama
WM TUICHIINCTA, MOCPEICTBOM KaleleH MOJEM, MOTPEOUTENCKU JEKOAep, TEIeBU3NOHEH
MIPUEMHUK WJIH KOMIIOTHP.

6.5. loctenn go Unrtepuer - ycmyra, mo3Boisiama Ha [IOTPEBUTEJIUTE na
noJiy4yaBaT JOCTbII 70 T[yobanHata MHTepHET Mpexa MOCPEICTBOM €JIEKTPOHHA
CHOOIIMTETHA MPEKa WM O0€3’KUYEH JTOCTHIT 0 KOMITIOTHP U APYTH KpallHU yCTPOICTBA.

6.6. Ipyru ycinyru, cBbp3anu ¢ ocbliecTBsaBane upe3 MPEXKATA na enexkrpoHHn
ChOOIIMTETHU IEUHOCTH MPHU ClIa3BaHe HA OOIM W3UCKBAHUS, BKIIOUYUTEIHO KOMIUIEKCHU
pelIeHHUS.

6.7. TenexoMyHMKAallMOHHM YCIYTH, 0 cuiara Ha Pa3pemenHue 3a moJsi3BaHe Ha
VMHIUBUAYaJTHO OIpPENEIEH OrPAaHUYEH pEcypc — HOMEpa, 3a OCBHILECTBIBAHE Ha
OOIIIECTBEHN EJIICKTPOHHH CBHOOIICHUS Ype3 OOIecTBEHa EJIEKTPOHHA ChOOITUTETHA
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Mpexa M npeaocTaBsaHe Ha pukcupana TenedonHa ycmyra Ne 01854 or 07.02.2013 rox.,
n3naneHo ot KPC.

7. Ycnyrure, nocouenn B T. 6.1.1, 6.1.2, 6.1.4, 6.1.5, 6.1.6, 6.2, 6.5, 6.7 ca
,,OCHOBHH yCIIyTH".

8. Yciyrure, nocouenu B T. 6.1.3, 6.3, 6.4 u 6.6. ca ,,JIOI'BJIHUATEIIHA YCIIyTH".

9. Ilpn ckirouBaHE Ha KOHKPETEH JIOrOBOp 3a Moi3BaHe Ha ocurypeHu or TKB
yciyry, [loTpebutensT nMa Bb3MOXKHOCT Ja u30epe euH OT CICIHUTE BApHAHTH:

9.1.J1a My Obze mpeocTaBsiHa CaMO €1Ha OT OCHOBHUTE YCIYTH.

9.2.J1a My ObIaT npeAoCTaBSIHU MAKETH OT YCIYTH, BKIIOYBAIIYN €IHA WIH HIKOJIKO
OCHOBHH YCJIYTH U IOITBJIHUTEIHU YCIIYTH O HErOB U300p, BKIIFOUUTETHO UHIUBUYaTHU
KOMIUIEKCHU PELIEHUSI.

10. Hacrosiutute OOuM yciaoBHsl HE ypexAaT H3ISUI0 B3aUMOOTHOUICHHSTA 3a
npeaocTaBsine Ha yciayrd no 1. 6.1. u 6.1.4. B3aumooTHoOIIEHUATa MEXIYy KpalHHUTE
notpeburenu u TKB 3a npegocraBsaute yciayru mo T. 6.1. u 6.1.4. ce goypexnaar ot
,ObIIN  VYCJIOBUA 3A B3AMMOOTHOIIEHKWA C ITOTPEBUTEJIMTE 3A
JOCTBIT 10 TEJEBU3NOHHU U PAJINO YCIIYI'” nbpskaren Ha yCIyTUTE.

10.1. B cnydaii Ha npeIoCTaBAHE HA TEJIEBU3UOHHA YCIIyra, B3aMMOOTHOLIEHUATA C
noTpeduTens ce ypexaar cbriiacHo OOIIM yclioBUsL Ha omepaTopa/puTe, Ibp>KaTen/u Ha
yciyrara, CbhIVIACHO YBEIOMIIEHHE 3a OCBHIIECTBAaBaHE HA OOIIECTBEHH EJIEKTPOHHU
croOmenus ¢ Homep 08-01-433 no KPC ot gata 13.07.2010r., ceriacuo un. 33, an.1, 1.1
ot 3EC.

10.2. B cnywail Ha npenocraBsHe Ha IPTV yciayru, B3aMMOOTHOILIEHHATA C€
ypexxaar ¢ norpedutens cbriacHo OOLIM yClIOBUS HA orlepaTopa, AbpiKaTelsl Ha yciayraTa
ChIJIACHO YBEJIOMIICHHE 33 OChIIECTBABaHE HA OOIIECTBEHU EJIEKTPOHHU CHOOLIECHUS OT
11.05.2010, cerimacuo wir. 33, an.1, 1.1 ot 3EC.

10.3. Hacrosimute OOy yciaoBusl HE ypeXaaT W3ISUIO B3aWMOOTHOIICHHSATA 32
MpPeIOCTaBsHE HA YCIIYTH 1O T. 6.7. B3auMOOTHOLIEHUATa MEXy KpaltHUTE OTpeOUTEIN
n TKB 3a npenocraBsaute yciyru no T. 6.7. ce noypexnaar ot ,,ObIIINU YCIIOBUSA 3A
I[MPEJOCTABAHE HA ®UKCHUPAHU OBIIECTBEHU TEJIE@OHHU YCIIYI'U OT
,» TEJIEKOMYHUKAIITMUOHHA KOMIIAHW A BAPHA* EAJl nbpxaTen Ha YCITyTUTE.

10.4. B cimy4aii Ha mpeocTaBsiHE HA KOMILJIEKCHU PEUICHUs, B3aUMOOTHOILLICHUSTA
ce ypexaar ¢ norpedutens cbriaacHo OOmM yCJIOBHS Ha omeparopa, AbpiKaresl Ha
yciyrara, cerimacHo Paspemenus xa KPC ¢ Ne 01388/08.04.2009 rox., 01389/08.04.2009
rox. 1 01391/08.04.2009 rop.

11. TKB w™moxe ga mpemara 3a Tpojaxxda KpaHM YCTPOMCTBA Ha
I[TIOTPEBUTEJINTE, BKIIOUUTETHO PUEMHHUIIN, JEKOJAEPH, PyTEPU U IPYTH, KAKTO U Ja
OCUTYypU TapaHIMOHHO M CJEArapaHlIMOHHO OOCIy)KBaHE IO MPEABAPUTETHO OOSBEHU
LIEHHU.

12. TKB B ompexaeneHu ciayyau W/Wiad B MPOMOLMOHAIHU IAKETH MPEIOCTaBs 3a
IIOJI3BAHE KpPaWHM yCTPOMCTBA 3a CPOKa Ha JEHCTBME HAa KOHKPETHHUTE AOTOBOPU IIPH
yCJIOBUATA HA IPUEMaHEe Ha JIENO3UT, KaTo TOM Ce YTOYHSBA B JOIOBOPA, B IOI'BJIHUTEIHO
CIIOpa3yMEHUE KbM KOHKPETHHS JOTOBOP WA C MPOTOKOJ. JIemo3uThsT ce BpblIa MpU



HAJJIEKHO MPEKPATEH I0TOBOP U MPH BbPHATO B U3PSIIEH ThPrOBCKU BHUJT 000pY/BaHE.

13. TKB B omnpenesneHu ciydad W/ Wik B TPOMOILIMOHANIHYU MMAKETH OT/AaBa Mo HaeM
WM TpeocTaBs 3a 0e3Bb3ME3IHO MOJI3BaHE KpallHU yCTPOMCTBA 3a CPOKa Ha JEHCTBUE
Ha KOHKPETHHUTE JJOTOBOPH 3a yCIyTH, KATO TEXHUAT BUJI U 00EM ce yTOUHSABA B IOTOBOPA,
B JIO'BJIHUTEIIHO CIIOPA3yMEHNE KbM KOHKPETHHS IOTOBOP MM C IPOTOKOI.

13.1. Bcuuku nmpenoctaBeHu 3a 0€3BB3ME3/IHO MOJI3BAHE WM OTAAJEHH 0] HAaeM
KpailHu ycTpoiictBa ocraBar coOctBeHocT Ha TKB, xaro ce Bppmar ot
[TIOTPEBUTEJIUTE npu npekparsBaHe Ha JOroOBOpa, HE3aBUCUMO OT IPUYUHUTE NTOPATU
KOUTO € IIPEKpaTeH JOroBopa.

13.2. Bcuuku nmpeocTaBeHu 3a 0€3Bb3ME3/IHO IMOJI3BaHE WM OTAA/IeHU IM0J HaeM
KpailHu ycTpoiicTBa octaBaT coOctBeHOCT Ha TKB m B ciywali Ha TpeKbCBaHE WU
npekpatsaBaHe mnon3a”Heto Ha yciayrure, [IOTPEBUTEJIMTE ca mnexHM aa BbpHAT
IPEJOCTaBEHOTO 3a MOJI3BaHe 000py/IBaHE, C KOETO CE rapaHTHpa, Y€ MOTPEOUTENAT HIMa
JIOCTBII 10 YCIYTUTE W CJeJA M3IBIHEHHE Ha yciaoBusATa mno T.13.3. oTHolIeHusATa ce
CUMTAT 34 YPEICHHU.

13.3. B ciaydante Ha MPOMOLMOHAIHHU YCJIOBUA M MAKETH C BKJIIOYECHU LIEHOBU
orctbnku [IOTPEBUTEJIMTE u36panu na moa3BaT NPOMOIMOHAIHN YCIOBUS U IIEHOBU
OTCTBIIKM ABJDKAT HEYCTOMKA B IIBJIHUS Pa3MEp Ha IIOJI3BAHUTE OTCTBIIKM WU IIBIHUSA
pamep Ha IOrOBOPEHUTE MECEUYHU aDOHAMEHTHU TaKCH J10 Kpas Ha CPOYHUS JOTOBOP, NPH
IIPEKpATsIBaHE Ha JIOTOBOPA MPEJu CPOKa HA M3THMYAHETO MYy M CBIVIACHO YCJIOBHATA IO
JIOTOBOpA.

PA3JAEJI III - JloroBop 3a ocurypsiBaHe Ha JOCTHII 10 MpeKaTa

14. nnuBHIyaIHUAT JOTOBOP MpU OOLIM YCJIOBHS BIIM3a B CHJIA B CEIEM JTHEBEH
CpoK OT ckitouBaHeTo My, ocBeH ako [IOTPEBUTEJIAT u3pruuHo He € 3asiBUSI TUCMEHO
JKEJTaHWEe JIOTOBOPHT Jia BlIe3e B CHJIa HE3a0aBHO - YJIOCTOBEPEHO B JOTOBOpa. JloroBopbT
HE MOXE Jla BJIe3¢ B CHJIa He3a0aBHO, KOTaTO MPU CKIIOYBAHETO MY CE€ MPEAOCTaBAT U
KpaitHu ycrtpoiictBa. IIpegoctaBsHeTo Ha yciayrara ce yAOCTOBEpSIBA C JIBYCTPaHHO
noanucan ,JIPOTOKOJI 3A TIPEJOCTABEHU YCIYTI'M/OBOPYJABAHE W/WNJIN
N3BBPIIEHA TEXHUYECKA IIPOBEPKA” u cuutaHo OT jgarata Ha OpOTOKOJa
[TIOTPEBUTEJIA abmxu nnamiane 3a yciayrure. Bcesko nmobaBsHe Ha yciyra yIbibKaBa
CpOKa Ha JI0roBOpa 3a BCUUKH MPEAOCTABEHU YCIYTU 10 U3TUYAHE HA MUHHUMAJIHHS CPOK
Ha TI0JI3BaHE Ha MOCIIeIHO JoOaBeHaTa yciyra.

14.1. B cayuaii, ue [IOTPEBUTEJIAT e 3anounan aa u3nos3Ba IperocTaBeHaTa
yciayra, Cé CYuTa, Y€ € ChIVIaCeH C KayeCTBOTO M YCIOBHUSATa Ha NPEAOCTaBSHE,
HE3aBHCHMO JAJId MTPOTOKOIBT 10 T.14 ¢ Oun moanucax.

14.2. C noanucBaHe Ha AOTOBOP 3a MpeIocTaBeHa yciyra no T.6.1, 6.3 u 6.4 ot
Hacrosinute o6mum ycnoBus [IOTPEBUTEJIAT notBbpkaaBa, ue € 3amo3HaT U Iprema
YCIOBUSITA HAa MPEIOCTABSHE HA KaHAIU ChC ChIbPKAHME 3a BB3PACTHHU, KAKTO U C
0OCTOSITENICTBOTO, Y€ € HAJIUIE TEXHUYECKA Bb3MOXKHOCT 32 OTPaHMYaBaHE HA JOCTHIIA 10
te3u kaHanu. [lorpebutensat orGens3Ba B TOTOBOPA JAIIH KeJlae Te3U OTPAaHUICHHS.

14.3. B ompenenenus no T1.14 ot Hacrosmure OOmM ycioBHs 7-THEBEH CPOK,
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I[TOTPEBUTEJIAT wuma mpaBo €IHOCTPAHHO 4Ype3 NMUCMEHO 3asBJICHUE Ja MpPEeKpaTh
WHIWBHUIYaJTHUS JOTOBOP, 0€3 1a IbIKU HEYCTOUKH.

15. B unauBuayanHus 1OTOBOP c€ MocouBaT uaeHTUGuKanuonHu nanau Ha TKB
u ITOTPEBUTEJIA, ycnyrute, kouto me ce noaszBatr oT IIOTPEBUTEJIA, cpoksT Ha
JICCTBUE Ha JOrOBOpaA, JAaTaTa Ha BIM3aHETO My B CHJA, JAaTaTa Ha M3THMYAHE CpPOKa Ha
JIOTOBOPA, JIMIIA 3a KOHTAKTH, LIEHATa Ha yCIyTUTE, apeC 32 KOPECTIOHACHIIUS,, YCIIOBHATA
U pella 3a HErOBOTO IPEKPATSIBAaHE WIM ITOAHOBSIBAHE, 3abJDKCHUATA 3a 3aIllalllaHe Ha
HEYCTOMKHM M O0e3ILEeTEeHus, YCIOBUITAa peraameHTupaiy npasoto Ha TKB na usmenu
€IHOCTPAaHHO HWHAMBHIyaJHUS JOTOBOP W Jpyrd MpUiekallyd, HeoOXOAUMH 3a
M3IIBJIHEHUE HA YCIIOBUATA 10 I0IOBOPA JTAHHMU.

15.1. C npuemane na O6mure Ycnosuss [IOTPEBUTEJIAT ce cuura 3a uHpopMupas,
4e 4acT OT AAHHUTE, KOUTO MPEAOCTABS WU € MPEIOCTABUII Ca JINYHU JTaHHH 10 CMUCHIIA
Ha 3aKkoHa 3a 3allliTa Ha JMYHUTE JaHHU U JaBa MU3PUYHOTO CH CBIJIACUE, Y€ NAHHUTE
KOHUTO MPEOCTaBs UM € MPEJOCTaB!II, ca MPEeJOCTaBEeH! JOOPOBOIHO, M MOoraT Ja ObaaT
MOJI3BAaHU 3a LENHUTE MpeABUACHM B HactosumTe OO YCNoBUS, B WHAMBUAYATHHS
JIOTOBOp W/WIM JOMBIHUTEIHUTE criopadyMeHuss kbM Hero. C mpuemane Ha OOmuTe
VYcenosust I[IOTPEBUTEJIAT naBa m3puuHOTO CH chriacue, 3a ga ObAaT peaau3upaHu
IpaBaTa M 3aabJDKEHUsATa My 1o aorosopa, TKB na ru nmpenocraBs Ha KOMIIETEHTHU
JIbPKaBHA OPraHW W MHCTUTYLHMH B NPEIBHUICHUTE OT 3aKOHA CIy4ad, KaKTO M J1a TH
IpeJocTaBs Ha TPETH JIMLA, BKIIOYUTETHO areHIuM 3a cbhOMpaHe Ha B3EeMaHUs,
NapTHROPCKUTE TUCTPUOYTOPCKU MPEXH 3a mpenocraBsHe Ha yciayru Ha TKB, koraro
TOBa € HeoOX0IMMO 3a peain3upane Ha npasaTa U uHTepecute Ha [IOTPEBUTEJIA u
TKB, BKJIIOUMTENHO U C Len (aKkTypupaHe U chbOMpaHe Ha HEM3IUIATEHU 33 IbJDKEHUS 11O
WHJUBHUYaJIHUSA JOTOBOD.

16. Crpanure mo noroBopa ca JUIBKHM Ja HAmpaBAT IPOMsHA HA JOTOBOpa, NpHU
MOJIOKEHHE, Y€ HACTBIAT IPOMEHH B ACMCTBAILIOTO 3aKOHOJATENICTBO, 00eMa Ha YCIyTUTe
HE MOKe Ja Ob/ie MPEIOCTABSIH C OIJIe ] pa3lopexkaaHe Ha KOMIIETEHTEH OpraH JeicTBally
B paMKUTE Ha CBOSITa KOMIIETEHTHOCT, KaKTO M NPU BB3HUKBAHETO Ha (POPCMaKOPHU
u/uny BbHIIHY, He3aBucen oT TKB npuunnu. CTpaHnute Morat Ja MPOMEHST CKIIOYEH
MEXy TAX UHJIMBHyaJIeH JOTOBOP CaMO € IIMCMEHO CIIOpa3yMEHHE.

PA3JIEJI IV - IIpaBa u 3agb/I2keHUSI HA CTPAHUTE

17. Bcuukm nuia 0e3 OrpaHWYeHUsT HMMAT MPAaBOTO Ja CE€ 3alo3HasT C
npeanaranure ot TKB ycnmyru, BKIIOUMTENTHO Jla HM3MCKBAT HeoOXoaumara 3a
CKJIFOUBAHETO Ha KOHKPETEH JI0OroBop MH(OpMalus 3a 1IEHW, HAYUH Ha MPEIOCTaBSHE,
IJIaliaHe ¥ mapaMeTpuTe Ha mpeaocTaBsiHaTa yciyra. MHdopMmanusara ce npegocraBs Ha
munata o T. 17 or TKB B oducute u 1pyrute cnenuanin3upatu 3a 1eiara 00moa0CThITHI
MECTa, BKJIIFOUMTEIIHO YPE3 YITBJIHOMOILICHH 32 LIeJITa IPEACTABUTENMN HA JPYKECTBOTO.

17.1. Jlunmata mo T.17 moraT ga 3asiBAT MUCMEHO/YCTHO BOJISITA CH Jia CKJIFOYAT
KOHKPETHU JIOTOBOPH, KaTO B 3asiBKAaTa OMpPEEIsIT o0eMa 1 MmapaMeTpuTe Ha yCIIyTHTE, 3a
KOWTO MMAT KEJAHHUE J1a CKIII0YAT JOTOBOPH.

17.2. Ilpm HaIMUMEeTO HAa TEXHMYECKAa BB3MOXKHOCT 3a IPEAOCTABIHETO Ha
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YCIYIHUT€ W/WIM HAa 4YacT OT TAX, CTPAHUTE MPUCTHIBAT KbM IMOANHUCBAHE Ha
WMHIUBUIYaJTHU JOTOBOPH.

17.3. Cnen cxiatouBaneTo Ha uHauBuayaneH noropop TKB ocurypsiBa aktuBupane
Ha ycllyraTa Ha KOHKPETEH aJpec M3pUYHO IIOCOYEH B JIOrOBOpa, KaTo OCUTYpsiBa
npenoctaBsine cpeury 3amamiaie Ha [IOTPEBUTEJIUTE upe3 coOctBena wnu Haeta
Mpeka €JeKTPOHHU ChOOUIMTENHU yciayru no pasnen Il ot tesu O6mm ycnous. [Ipu
HEOOXOAMMOCT, CTPAHUTE YTOYHSIBAT B MUCMEHO CIIOPAa3yMEHHE YCIOBHUATA, IIPH KOUTO €
BBH3MOJKHO JIa C€ aKTUBHPa KOHKPETHA yCIyTa H/WiIU HEOOXOIMMUS 32 TOBA CPOK.

17.4. Ilpu cKJIIOYBAHETO Ha JIOrOBOpAa M B XOJa Ha HEroBoTO M3mbiaHeHue, TKB
MMa MpaBoTo:

17.4.1. Jla naBa nucMeHH, ayAHO-BU3YyaIHU U APYTH YKa3aHUS U MHCTPYKIMHU Ha
I[TOTPEBUTEJIMTE, cBBbp3aHM ¢ HauMHAa Ha HW3MO0J3BaHE Ha YyCiayrara, KpalHUTE
YCTPOMCTBA U MpeXKaTa.

17.4.2. la nmpoxaBa, 1a AaBa I0J HaeM WM 3a 0e3BB3ME3HO IMOJI3BaHE KpalHU
YCTPOMCTBA, KAKTO M Ja M3BbpIUIBA WM OPraHU3UpPa MOAIPHKKATA U PEMOHTA Ha TE3U
KpaiiHU yCTpOICTBA.

17.4.3. la npexpatu npenocrasineTo Ha yciyrure Ha [IOTPEBUTEJL, B ciayuait
Ha HEIUIallaHe Ha L[eHaTa Ha ycllyrata, KakTo M B CIydyauTe Ha JIMIICa HA TEXHHYECKa
BB3MOKHOCT 3a MPEIOCTABSIHE HA YCIIYTUTE.

17.4.4. [la nperennupa mo chaeOEH pel U M3BBHCHACOCH pel, W Jla MojydyaBa
B3€MaHUATa, HEYCTOMKUTE U OOE3IIETEHUATA, PEIBUIECHN B KOHKPETHUTE JOTOBOPU U
HacTosiiuTe OO0IIM yCIIOBUS.

17.4.5.]Ja npexkbcBa  BPEMEHHO  NPEAOCTAaBIHETO HAa  YCIyrUTe€  Ha
[NIOTPEBUTEJIUTE npu wu3BbpimiBaHe Ha NpPOPUIAKTUKH HA Mpekara, PEMOHTH H
HAJCTpOiKM Ha o00opyaBaHeTo, M pekoHcTpykuuu Ha MPEXATA, kakto u mnpu
OelCcTBUS, aBapUU, HEMIPEOI0IMMA CHIIa U (POPCMAKOPHU OOCTOSTEINICTBA C 1IeJT 3allUTa U
0€30MMacHOCT Ha MpexaTa, 000pYIBAHETO U MOTPEOUTEIHTE.

17.4.6. Ha nocren no umora Ha [IOTPEBUTEJIA B npeaBapuTenHo yTOUHEHO
BpeMe, C LeJ U3rpaxJaHe, MOAAbp)KaHe, HACTPOHMKa U PEMOHT Ha CHhOPBKEHUATA OT
MPEXATA.

17.4.7. la orkaxe goctbn g0 MPEXATA na IIOTPEBUTEJI, ¢ koiito uma
HEypeJeH! 3aJbJKEHUs IO JIOrOBOp, IO Jpyr JOroBOp, KAakTo W B cly4yaildl Ha
HEIpPEACTaBIHE HAa U3UCKYEMUTE MO I0rOBOP JOKYMEHTH.

17.4.8./1a orpannuu A0CThIIA IO YaCT OT YCIYTUTE WJIM Ja MPEKpaTH JI0rOBOpa, B
Cllyuail ye uma JocTaTbuHO OocHOBaHus Aa cmarta, ye [IOTPEBUTEJIAT npenocrass,
IpenpojaBa WIK IMpeajara yCiayrd 3a KOMTO € CKIIOYWIJ JIOTOBOp, Oe3 ChIVIACHETO Ha
TKB.

17.4.9.11pu HeoOXOAMMOCT, CBBbp3aHa C OTOpaHaTa W CUTYPHOCTTa Ha CTpaHaTa,
KaKTO U mpu O€JCTBUS W aBapUH, HEMPEOJ0JIMMa cujla U (POPCMa)KOPHH OOCTOATEICTBA
TKB uma npaBo J1a BbBEXJa €IHOCTPAHHO IPOMEHMU B YCIIOBHATA Ha INPEJOCTaBSHE Ha
yciyru Ha [IOTPEBUTEJIUTE, 6e3 na HOCH KakBaToO U a € OTTOBOPHOCT.

17.4.10. TKB uma npaBo MUCMEHO Ja YIIbJIHOMOIIIABa TPETH JIMIIA J1a CKIIFOYBAT OT
HErOBO MME KOHKPETHM WHAMBUAYAIHHM JIOTOBOPU 3a yCIyra € JuLIaTa, >Kellaellyd Ja
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cranat [IOTPEBUTEJIN, kakto u na cwvoupar miamanus or [IOTPEBUTEJIUTE mno
JIOTOBOPUTE 32 YCIYTU OT HETOBO HME.

17.4.11. Jlumara mo 17.1. npemocTaBAT JWYHU JIaHHH, HEOOXOJIWMH 34
CKJTIOYBAHETO HAa KOHKPETHUTE WHAWBUAYATHH JIOTOBOPH, CHOMpaHE HA B3EMAHUSTA WU
BOJICHETO Ha ChJICOHM JIeJa MPU Cla3BaHe U3MCKBAHUATA HA 3aKOHA.

17.4.12. TKB uma mpaBo ma cbOupa, ChbXpaHsBa W H3MOJ3Ba JIMYHU JaHHU
npenoctaBeHu oT IIOTPEBUTEJIMTE npu noanucBane Ha goroBopu 3a yciayru. C
Bnu3zaHe B cwia Ha Hacrosimure OOmm ycmoBusi [IOTPEBUTEJIAT ce cumra 3a
uHOpMHpaH U JEKJIapupa CBOETO H3PUYHO ChIVIACHE OTHOCHO 0O0pabOTBAaHETO Ha
muuHuTe My AaHHu oT TKB, BximountenHo ype3 chOupane, oOpaboTBaHe, M3IMOI3BAHE,
IIpeIOCTaBsIHE, ChbXPAaHsIBAHE U JIp. 32 LEJIUTE HA U3IIBJIHEHHUE Ha JOTOBOpa U peajlu3upaHe
npaBara u 3akoHHHTe wuHTepecn Ha [IOTPEBUTEJISN m TKB mno Bpeme m cuep
MpeKpaTsiBaHE Ha JIOTOBOpa, BKJIIOYHUTETHO H 3a IeJIdTeé Ha CchOupaHe Ha
3aIbJDKEHU S/ B3EMaHUs 110 3aKOHHOYCTAaHOBEHHS ChJICOCH W/WIIM N3BBHCHICOCH pejl.

17.4.13. Jla pa3paborBa mpedepeHIIMaIHu yCIOBHUS 3a OINpEeeieHU KaTeropuu
MoTpeOUTeNy, JUlla B HEPABHOCTOWHO TOJIOKEHUE /MHBAIHMANW/ W JIUIA ChC CICIUATHHU
COILIMAIHU HYXK/]IH.

17.5. 3a npegocrassine Ha yciayrute 1o pazzaen Il ot nactosimure OO1IM yCinoBUs U
nHauBuayanHute goropopu TKB wm3rpaxna, noxabpka W pa3BHBa Mpexara B
CbOTBETCTBUE C pa3nopeaduTe Ha JEHCTBAIIOTO 3aKOHOAATENICTBO U JCHCTBAIUTE B
PenybOnuka bbiarapusi craHmapTtd, Karo 3a 3aJOBOJISIBAHE Ha MOTPEOHOCTHTE Ha
[NOTPEBUTEJIUTE ce 3aapmxkaBa:

17.5.1. Jla u3nos3Ba U HM3MCKBAa MU3MOJ3BAHETO CaMO Ha TEXHUYECKU HM3IPABHU
KOMYHHUKAIlMOHHU YCTPOMCTBA C OIIEHEHO CHOTBETCTBHE, OJIOOPEHU 3a M3IOJI3YyBaHE U
npojax0a chriacHO JEHCTBAIIMTE HOPMATUBHU AKTOBE.

17.5.2. Jla wm3non3Ba W W3HWCKBAa M3IMOJI3BAHETO HA YCTPOMCTBA camo IIO
MpeJHAa3HAYCHUETO UM, [0 HA4MH, ONPEACICH OT MPOU3BOJAUTENS, KAaTO HE HU3MEHS
TEXHUYECKUTE MapaMeTPU U XapaKTEPUCTUKHU Ha YCTPOICTBATA.

17.53. Jla cma3sBa W H3UCKBAa CHAa3BaHETO HA MpaBWIaTA U TEXHUYECKUTE
M3HMCKBaHUs 32 0€30MaCHOCT UM M3MCKBAHUSTA 32 KAYECTBOTO HA CUTHAJIUTE.

17.5.4. Jla mnperenaupa 3a Bb3CTAHOBSIBAHE HA HAHECEHUTE BpeAM Ha
IIPEIOCTAaBEHOTO 32 MOJI3BaHE 00OPY/IBAHE B CIIEJICTBUE HA HECIIA3BaHE HA HEOOXOIUMUTE
YCJIOBHUSl 3a IpaBUJIHA EKCIUIOATallusl M ChXpPaHEHUE Ha IMPEJOCTABEHOTO 3a IOJ3BaHE
o0opyiBaHe.

17.5.5. [Ja wusrpaxna, nmoaabpa M H3IM0JI3Ba BCUYKM TEXHUYECKH CHCTEMU M
CHOPBKEHHUS TPHU CIMa3BaHE HA HOPMATHUBHUTE TOKYMEHTH, BKJIIOUUTEIHO Ja Ch3aJe
HeoOXo/MMaTa OpraHu3alusi, TEXHUYECKUTE CHUCTEMH U CHOPBHKEHHS /1a HE Ch3JaBaT
OIMACHOCT 3a OOCITYXBalUAT T IEPCOHAN, KOHTPOJIHUTE OPTaHU U HACEJICHUETO.

17.5.6. Jla ocurypsiBa MOHUTOPHHT C 1I€J1 HENPEKbCHATA, HAJEKIHA U KaUECTBEHA
paboTa Ha MpeKarta.

17.5.7. Ja npenocrass yciyru Ha Bcuuku [IOTPEBUTEJIN, karo nonara ycunus
Jla OCUTYpH YCJIOBUS HA PaBHOIIOCTABEHOCT U 32 LIEITA CE 3a/IbJIKaBa:

17.5.7.1. Jla mpaBu mpoBepka 3a, U Ja ChoOpa3sBa HaJIMYME Ha TEXHUYECKA
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BB3MOXHOCT, C II€JI KAUE€CTBEHO MpeJIaraHe Ha yCIyruTe Ha BCUHUKH MOTPEOUTENH.
17.5.7.2. Jla monara ycunus 3a Ch3JaBaHE Ha MPEANOCTABKH 3a MOA0OpsABaHE Ha
KaueCTBOTO Ha YCIIyTUTE.

17.5.8. Jla mnomara ycunuss JAa OCUTYpU JOCTBI J0 UHPOpManus Ha
I[TIOTPEBUTEJIUTE 3a nporpamuTe U pa3MoNOKEHUETO HA MPOTrpaMUTE MO YECTOTHO
pasnpeneNeHuTe KaHalu B MpeXaTa, KaTo I'M 3ama3Ba MUHUMYM B CPOK OT TpPH MeEcCela,
OCBEH B CIlIly4auTe, KOraro TOBa C€ Hajara IO TEXHUYECKH MPUYUHHU WM MOpaau
IIPpEKpaTsABaHE HAa JOTOBOPUTE 3a Pa3sIPOCTPAHEHHE HA CHOTBETHUTE INPOrPaMH IpEeau
M3TUYAaHE HA TPUMECEUHHUSI CPOK.

17.5.9. Cenemuecer u 1Ba yaca, OCBEH B U3BbHPEIIHU Clly4yau, IPEJu U3BbPIIBAHE
Ha MPOPUIAKTUIHN TPETJICN, PEMOHTH WM PEOpPraHu3anus /pa3BUTHE/ HA Mpexara Ja
unpopmupa I[IOTPEBUTEJIMTE, BxmouutenHo uype3 MpexaTa, 3a Bb3MOKHO
IIPEKBCBAHE U BJIOLIEHO Ka4yeCTBO Ha MPENOCTaBsHATA yCIIyra, KakTO M 3a CPOKOBETE Ha
NPEKBCBAHETO MJIM BJIOLIEHOTO KA4ECTBO HA yCIIyrara.

17.5.10. Ilpensapurenno na ysenomsaBa [IOTPEBUTEJIMTE mpu wuckane 3a
JOCTBIT 0 TEXHU IMOMEIICHHS.

17.5.11. Jla ma3u msnata nHGOpMaIHsi, OTHACSIIA CE 10 JaHHUTE 3a pa3iuiailaHe u
cmetkute Ha [IOTPEBUTEJIUTE, B npoabsmkenue Ha 1 (eaHa) roarHa U Aa IpeaocTaBst
nipu nucmeHo uckane ot [IOTPEBUTEJIS Ha pa3neuaTka OT T€3U CMETKH.

17.5.12. Jla He mpenoctaBs Ha TpeTH Juna HHOpMalMs, OTHacAla ce [0
[TIOTPEBUTEJINTE u TaXxHaTa akTUBHOCT, OCBEH B CIIyYauTe MPEIBUJICHU B HACTOAIIUTE
OO0y yCIIOBUS U TIO 3aKOH.

17.5.13. [Ja oTcTpaHsiBa BbB Bb3MOXKHO Hal-KpaThK CPOK MOBPEAUTE, ABJDKALIU CE
Ha (POPCMAKOPHU U BHHIIHU MIPUYUHU U J1a IPEBEJIE MpexkaTa B CbCTOSIHUE HA HOpMaJIHA
pabora, cies oTnaJgaHe Ha MPUYKUHHUTE.

17.5.14. [la otcrpaHsBa BB3HHMKHAIM IOBPEIM B Mpexara B CPOK OT 72
(cemeMpeceT ¥ J1Ba) 4aca Mpy HOPMAJTHU YCIIOBUS Ha pabota. CpOKBT 32 OTCTpaHsIBaHE HA
noBpejaTa 3amoyBa Jia Teye OT MOMEHTa Ha Tele(OHHO W/WIM NMUCMEHO 3asBsSBaHE Ha
NoBpeiaTa |/Win OT yCTaHOBABaHETO il oT cTpana Ha TKB. 3a nenra ynmbiaHoMmouieHu 3a
toBa auna Ha TKB BoasT peructep 3a 3asBEHUTE NOBPEAM , B KOMTO C€ BIIMCBA BUJA Ha
nmoBpefara 1o JAHUM M 4YacoBe, INPUYMHATA 3a HEWHOTO BB3HHUKBAHE U CpOKa 3a
OTCTpaHsBaHETO U. T0O3M CPOK HE BayKU MPHU HATMYMETO HA POPCMAKOPHU OOCTOSTENICTBA,
HEMpeo0JIuMa Cuila, OeICTBUSI U aBapHUH.

17.5.15.  Ha mnpenoctaBs wuHpopmanus Ha [IOTPEBUTEJIUTE  upes
cCHelan3upal TeaeoH WIM ayJUOBU3YyalHO BBB BB3MOXKHO HAW-KpaThK CpPOK 3a
OTrpaHHYEHHUS B MPEIOCTABIHETO HA YCIyTUTE, HAIO)KEHU OT KOMIIETEHTHUTE OPraHH, OT
U3BBHPEIHU OOCTOSATENICTBA WM CBBbP3aHU C HAI[MOHAJIHATa CUTYPHOCT U OTOpaHaTa Ha
CTpaHara.

17.5.16. a npenoctaBs B OQHUCUTE M KacUT€ Ha JPYKECTBOTO U HErOBUTE
KOHTpareHTu, Ha Tena. 052/91 92 93 wiu Ha aApyru omoBecTeHH TeaedOHH, KAaKTO M Ha
uHTepHeT cTpanunara Ha TKB www.tcv.bg unpopmanus 3a yciaoBusata W pena 3a
MI0JI3BAaHE HA NMPEAOCTAaBIHUTE YCIIYTH, 3 LIEHU U [IECHOBU MAKETH, HOBU YCIYTHU U JIp.

17.5.17. a cupe /mpeycTaHoBH/ MPEJOCTaBIHETO HA YCIYTHTE IO JKeJaHWEe Ha
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I[TIOTPEBUTEJI, B npenBuieHUTE CPOKOBE U B CIIy4auTe, PEIJIAMEHTUPAHU B HACTOSIINTE
OO6mm ycrnoBus.

17.5.18. a Boau u cbXpaHsiBa 3a CpoK oT 12 (nBaHameceT) Mecena perucTbp Ha
MOCTHIIUIIUTE MOJIOH, XKajiOu W TMPEAJIOKCHHS, MPUINHUTE W OCHOBATEIHOCTTA MM H
MpEANPUETUTE JEUCTBUS ClIeJl PA3rJIeKIAHETO MM, KaKTO M Jla pa3riiek]a U B3eMa
CTaHOBHIIE MO MoJiOH, kanou u npemnoxeHuss Ha [IOTPEBUTEJIUTE B ennomeceueH
CPOK OT JjaTaTa Ha MOJAABAHETO UM.

17.5.19. Jla BoAM perucThp 3a HapyLICHUATA HA CUTYPHOCTTA HA JUYHUTE JaHHU
Ha TIOTpedUuTeIuTe.

17.5.20. la yBenpoMsBa MOTpeOUTENUTE MO MOIXOJSAII HAYMH 32 CPOKOBETE Ha
CPOYHHUTE JOTOBOPH.

17.5.21. IlpeanpusatueTo ce 3aabJKaBa MPEIBAPUTEIHO W IO MOAXOMASI] HAYWH
(upe3 KpaTkoO TEKCTOBO choOIIeHne - SMS, nmucMo ¢ oOpaTHa pa3mucKa, 3alucBall ce
TeneOHEH pa3roBop, MUCMO Ha €JIEKTPOHHATA TIOIIa HA TTOCOYEeH OT aboHATa EIEKTPOHEH
aZpec 3a KOHTAaKTH W Jp.) Aa uHpopmupa aboHaTa, 4ye IIe MpeanpueMe IEHUCTBHUS IO
W3BBHCHACOHO ChOMpaHe Ha HETOBU HEIUIATEHU MapUYHU 3aIbJDKCHHS, BKIIOYUTETHO U
KOTaTo 3a IIeJTa 1€ CE MOJ3BaT YCIYTHTE Ha TPETH JMla (KPeIUTHU Oropa, areHIuu 3a
chOupane Ha B3emMaHus W JApyru). MHPopManusara 1Mo TPEAXOIHOTO H3PEUCHUE
3aIBJDKUTETHO ChIbpKa M JaHHUM 3a TOYHHS pasMep Ha MPETCHAUPAHUTE MapUYHU
3aIbJDKEHUS, 32 OCHOBAHUETO, OT KOETO MPOU3TUYAT, KAKTO U 32 TPETOTO JIUIIE, KOETO I11e
cbOMpa B3€MaHETO.

17.5.22. TIpu u3meneHnue Ha oOmuTe ycioBus no mHunuatuBa Ha TKB, He mo-
kbcHO OT 30 nHU npenu Bnu3anetro uM B cuia TKB yBenomsiBa aboHaTa 3a MU3BMEHEHUATA
10 TOAXO/SI] HAUYKH.

18. IIOTPEBUTEJIMTE mumar npaBoTo Aa moJjiyyaBaT yciayrute mno pasaen Il xa
HacrosinuTe OOIIM YCIOBUS, C KaUeCTBOTO U TEXHUUYECKUTE MapaMeTpH, MPEIBUIACHHU B
JIOTOBOpA.

18.1. Cnen nognuceane Ha unauBuayanuure gorosopu [IOTPEBUTEJIUTE umar
MPaBoToO:

18.1.1. Ja yBemomsBatr TKB 3a mpoGaemMu, cCBbp3aHH C MOJI3BAHETO Ha YCIYTHTE,
KaKTO U J1a U3UCKBAT TAXHOTO OTCTPAHSIBAHE, YJIOCTOBEPEHO C PETUCTPALIMs B CUCTEMATA.

18.1.2./1a uckar u moyxy4aBat HHPOpPMAIHI CBbP3aHa C TIOJA3BAHETO HA YCIyTHUTE.

18.1.3. Jla uckar u nosrydaBat uHdopmarusi cCBbp3aHa ¢ JOrTOBOPHUTE OTHOIICHHSL.

18.1.4. Jla momaBaT MOJOH, ajaOW W MPEIJIOKECHHUS U Ja IMOJydaBaT OTTOBOPH B
CpOKa, KOHKpeTU3upaH B HacTosmuTe OOIM yCIoBus.

18.1.5. [la mogaBar 3asBIICHUSI 32 MPEMECTBAHE HA yciayrara B paMKHTE Ha rpaj
Bapna.

18.1.5. Camo B ciyyail Ha HaJlUu4yde€ Ha TEXHUYECKA Bb3MOXKHOCT
I[TOTPEBUTEJIAT uma npaBo aa npemectu yciyrarta. [IpemMecTBaHeTo Ha yciyrara Ha
pasiuyeH OT MOCOYEHHUS B MHAUBUIYyJTHHS JJOTOBOP aJIpeC BaXKU B Clydail HA HAJIMYKME HA
TEXHUYECKA BB3MOXKHOCT 3a BCHUYKHM I[IOJI3BAaHM [0 JIOrOBOpa YCIyru. BBB BCHUYKHU
OCTaHAJIM Cllydyal JOTOBOPBT TMPOAbIDKABa JEMCTBUETO CH 332 T[OCOYEHUS B
WHIMBHIyaJHUs JOTOBOP ajapec.
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18.1.6. Jla 3asBAT jxenaHUE 32 MPEKpPaATABAHE HA CPOUYHU MM OE3CPOYHH JOTOBOPHU
3a YCIIyTY € TPUJECET THEBHO MUCMEHO npeaussectue 10 TKB.

18.1.7. Jla uckat BpeMEHHO CHHUpaHe /MPEeyCTaHOBsBaHE/ MOJI3BAHETO Ha YCIYTH,
32 KOMTO MMa CKJIOYEHH CPOYHH JOTOBOPH, 33 MEPUOJ HE NO-MATBK OT €IUH MECELl U HE
MO-IBJBI OT YETUPHU MECENa, C MUCMEHO MPEIN3BECTHUE, OTIIPABEHO CJIE] IUIAIAHETO Ha
BCUYKU AbKUMH cyMHu KbM TKB. Ycayrute me 6b1aT BpeMeHHO CHpPEHU MO 3asBJICHUE
Ha [IOTPEBUTEJISA camo B ciyuaii ue [IOTPEBUTEJIAT BbpHE KpaiiHOTO 000pyaBaHe
3a yCIIyrure mpenoctaBeHu 1o T.6.1. ot O6mure ycnoBus, cooctBeHocT Ha TKB, npeau
JlaTata, OT KOSITO L€ 3allOYHE CpPOKa Ha ,,.BpeMEeHHO cnupaHe”. Cpoka Ha ,,BpEMEHHO
crypaHe” 3amoyBa OT IbPBO YMCJIO HAa Mecella ClIe[IBalll MOJAaBaHETO Ha 3asBJICHUE 3a
BpEMEHHO cnupaHe. lIpy BpeMEHHO clMpaHe Ha OCHOBHMTE YCIYyI'M IO CMHUCBJIA Ha
HacTosiiuTe OOIIM yCIIOBUSL C€ JEAKTUBUPAT U BCUYKU JPYTH JOMBIHUTEIHHU YCIYTH.
IIpn BpeMEHHO cnMpaHe CpoKa Ha JOroBOpa C€ YABJDKaBa ChC CpPOKa 33 BPEMEHHOTO
cnupane. [loTpeburenure 3ammamar eJHOKpaTHA LEHA 3a aKTHBHpAHE Ha yciyraTa Io
cmuchbia Ha wi. 31.1 ot Hactosmmre OOLIM yCIOBUS, peTIaMEHTUpaHa B JIeiCTByBalaTa
neHoBa jucra Ha TKB, B ciywaii, ye BpEMEHHOTO CIIMpaHE MNPOIBIDKM I[OBEYE OT
4/aetnpu/ mecena. TKB cu 3ama3zBa mpaBoTO Ja ompenessi 3a KOU YCIYTH € Bb3MOXKHO
BPEMEHHO crpaHe. He € Bb3MOXHO BPEMEHHO CIIMPAHE HA HUTO €IHA OT YCIyTUTE IIpU
MoJI3BaHe Ha a0OHAMEHT, BKJIFOUBAILl KOMITJIEKCHU PEILICHUSI.

18.1.7.1. B cnyuail, ye ciej HM3TUYAHE Ha CpOKa Ha BPEMEHHOTO CHUpaHE
[TIOTPEBUTEJIA He npoabixku OTHOBO MOJI3BAHETO HA YCIYTUTE CE CUMUTA, Ye € HAJIUIE
€HOCTPAHHO MPEICPOUHO MpeKpaTsBaHe Ha JoroBopa ot crpada Ha [IOTPEBUTEJIA, 3a
koero I[IOTPEBUTEJIA npmku HEyCTOWKM W 00€3IeTeHUs MNPEIBHACHH B 4123 OT
Hactosimure OO1IM yCIoBusl.

18.1.7.2. IIOTPEBUTEJIMTE nMar npaBo 1a MOUCKAT Bb3CTAaHOBSBAHE HA CIIPEHU
ycayrd mo pena Ha Pazgen V cien usmiiamane Ha 3aabibkeHusTta cu kbM TKB. B
CllydauTe Ha Bb3HMKHAJIO [0 BpEME Ha JCICTBUE Ha 3asBJICHUE 32 BPEMEHHO CIIMpPAaHE Ha
YCIIyTU 3abJDKEHUE 32 MOJI3BAHU YCIYTW B MPEIUIIHU NEPUOIN, KOUTO HEe ca 00EKT Ha
nepuoaa Ha jaeiictBue Ha 3assieHueto, [IOTPEBUTEJIMTE He ce ocBoOOXmaBat OT
3aIuIalllaHe Ha Te3H 3abJKCHHUS.

18.2. Ilpu wu cnegq  NOANMCBAHE HA  WHIUBUIAYAIHUTE  JOTOBOPHU
[IOTPEBUTEJIUTE ce 3agpixasar:

18.2.1. [la He pa3npocTpaHsaBaT ChOOIICHHS ¢ THPTOBCKH WJIM PEKIAMEH XapaKTep
(cmtam chOOIIIEHNS) U J1a HE IOMyCKAT TPETH JIMIIA J]a U3BBPILBAT MMOJA00HU IeUCTBHUS.

18.2.2. Jla He mpomeHAT KoH(puTypammsTa Ha OOOPYIBAHETO W TPOTPAMHOTO
OCUTYpsIBaHE, HHCTaJIupaHu oT crneruanucta Ha TKB.

18.2.3. Jla cma3BaT HeoOXOJMMHUTE YCIOBUS 3a MpPaBWIHA EKCIUIOATaIUs |
CbXpaHeHHEe Ha OOOpyABAaHETO M HOCH OTIOBOPHOCT 3a IPUYMHEHHETE Bpeau Ha
MPEeI0CTaBEHOTO 32 MOJI3BaHE 00OpyABaHE.

18.2.4. B npensaputenno coriaacyBado ¢ TKB Bpeme cienBa ga ocurypsit 10CThII
JO MMOTa CH C L€l U3rpaxkJIaHe, NOJIbpXKAaHE, KOHTPOJI, HACTpPOWKa, PEMOHT U
npouITaKTHKa Ha MpeXkaTa, KaKTo U JIa OCUTYPST He3a0aBeH OCTHII MPU OCHIECTBIBAHE
Ha KOHTPOJ IO 3aKOHHOCTTa Ha IOJ3BAHE HA NpPEAJaraHuTE YCIYTd, BKIIOUWUTEIHO B
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caydanute mo T. 18.2.6 m 1. 18.2.7.

18.2.5. [la He u3BBpIIBAT NMPOMEHU B aboHaTHaTta mpexka Ha TKB, BKIrOUMTETHO
IIPOMEHU Ha YCTpOICTBaTa, KAKTO M Ja 3alllalllaT Pa3XOJUTe [0 OTCTpPaHsABaHE Ha
MOBpEM B MpUIIeXkKAIaTa UM 4acT Ha Mpexkara, npeaoctaBeHoTo uM oT TKB obopynBane
B CJIyyai, ye Te ca HaCThIIWJIU M0 TSIXHA BUHA.

18.2.6. [la He mpenocTaBAT, MpENpoAaBaT WM Mpeajiarat yCciayrud, 3a KOUTO ca
CKJIIOYEHH KOHKPETHH J10roBOpH, Oe3 crriiacuero Ha TKB, kakTo 1 1a He MOA3BaT yCIyTrH
Ha TKB 06e3 ckirodeH JOroBOp W/WiM Ja TOJ3BAT JAPYTH YCIYTH C H3MOJ3BaHE Ha
npenoctaBeHu My oT TKB ycrpolicTBa u/unm wu3rpajaeHata Npuiekaila Mpexa.
I[IOTPEBUTEJIUTE HamaT npaBo Ja NpeaoCTaBIT Ha TPETH JHIA COOCTBEHHUTE
napaMeTpu 3a M3I0JI3BaHE HAa Mpexara u cucremara. [loTpebutenure HAMAT MpaBo na
MPEIOCTaBAT HA TPETH JIMLA CKIIOUEHUIT uHAuBUAyaneH gorosop ¢ TKB, kakro u na He
pasrpocTpaHsBaT HH(GOpMaIKUSI OTHOCHO NpeIMEeTa M YCIOBHITA Ha JOTOBOPA.

18.2.7. Hsamar mpaBO HUTO JIMYHO, HUTO Ype3 TPETU JHUIA Ja HU3BbPILIBAT
pasnpocTpaHeHUe Ha IPYTH CUTHAIM 110 MpeKaTa.

18.2.8. Jla cna3BaT yka3aHHATA, MHCTPYKLUMUTE U IMPEANUCAHUATA 33 MPABUIHO
IIOJI3BAHE HA KpaWHUTE YCTPOMCTBA M Mpekara Ha npousBoaurenure U Ha TKB, na ne
M3BBPILIBAT KAKBUTO U Ja € MPOMEHU B KpallHUTE YCTPONCTBA U J]a HE BKIIIOUBAT KbM TAX
NpHUCIOCcOOIeHus, 32 KOUTO HsAMAT paspenienre oT TKB 1 koMrneTeHTHUTe OpraHu, Karo
M3M0JI3BaT CaMO KpalHU YCTPOMCTBA, HA KOUTO € OIIEHEHO ChOTBETCTBHETO CHIJIACHO
HAPEJIBA 3a CbIIECTBEHUTE M3HCKBAaHUS H  OICHABAaHEC CBHOTBETCTBHETO Ha
PaIuOChOPHKEHUSI U KpaliHu Janekochoommurennu ycrpoiictBa (IIpuera ¢ IIMC Ne 175
ot 7 aBryct 2002 1., O6H., IB, 6p. 79 ot 16.08.2002 r., c mpuiexaiure KbM HapeadaTa
M3MEHEHUS U TOI'bJIHEHHUS ).

18.2.9. /la He MpOMEHAT cxemaTa Ha U (PU3NYECKOTO CBBP3BAHE Ha KpalHUTE
YCTpOICTBA KbM MpexaTa. B ciayuyauTe Ha KOHCTAaTUPAHU HAPYIIEHUS M HACTBIWIU
Bpeau TKB He HOCH OTTOBOPHOCT.

18.2.10. [la oma3BaT W CTONAHUCBAT JOOPOCHBECTHO OOIIMTE W TPUIICKAIIUTE
YacTH Ha MpekaTa, KaKTO U U3IOJI3BAHUTE MPEAOCTABEHU W/WIIK 3aKyIIEHU YCTPOUCTBA U
npyro obopyasane. [1o cMuchia Ha Ta3u TOUKa:

a/ "mpunmexam@a dYacT' O3HayaBa KaOETbT U MPHISKAIIOTO OOOpYyIBaHE OT
nocjieqHaTa  paslpeienuTenaHa Touka g0 anaparypara Ha [IOTPEBUTEJIS,
BKJIFOYUTEITHO BCUUKH JOMBJIHUTEIIHA YCTPONUCTBA, MOHTUPAHU KbM HES U KbM KpailHUTE
YCTPOWCTBA;

0/ "oO1a yacT" 03HauaBa BCHUKU OCTAaHAJIM KaOeJn, IAaCUBHU U aKTUBHH CJICMEHTH
Ha Mpe’kaTa B IIpellenTe Ha 0JI0Ka, BX0J1a, KblaTa u/uinu napuena Ha [lorpedurens.

18.2.11. IOTPEBUTEJIAT 6e3 crrnacuero Ha TKB HaMa mpaBoTo aa u3BbpIIBa
WK JIOMyCKa M3BBPIIBAHETO HA KAaKBUTO M Jla OWJIO IPOMEHHU, PEMOHTH WM 3aMEHU Ha
KOMIIOHEHTH OT MpeKaTa, HaJIMYHUTE YCTPOHCTBA M ApPyro oOOpyABaHe, OCBEH B
CJlydauTe KOTaTo TOBa C€ M3HMCKBA M €N MPABUIHOTO (PYHKIIMOHHMpaHEe Ha Mpexara U
MoI00pSBAHETO Ha MapaMETPHUTE HA TIPEIOCTaBsHATA YCIIyTa.

18.2.12. B ciy4aii Ha mpoMsiHa Ha COOCTBEHOCTTa Ha HEJBMIKUMUS UMOT B KOUTO
ce mom3Ba ycmyrata, [IOTPEBUTEJIUTE ca anexuu He3abaBHO Ja  YBEAOMSIBAT
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nucmeno TKB. B mpotuBeH ciywail Te ocTaBaT OTTOBOPHM 34 IBDKUMUTE CYMH IO
JIOTOBOpa 110 JaTaTa Ha IOJIaBaHE HAa TaKOBa YBEIOMJICHHME, HE3aBHUCHUMO OT TOBa KOU
(dbakTUUeCKH € U3IO0I3Baj yCcayrarTa.

18.2.13. TloTpeOuTensT € JIbXKEeH Ja BbpHE MPEAOCTABEHOTO My OOOpyIBaHE B
Cpok oT 3/Tpu/ paOOTHU IHU, B Cly4ail, Y€ Ha OMpeJeJeH eTam OT JIEHCTBHETO Ha
MHIUBUAYaTHUS JOTOBOp, My ObJe mpeaoctaBeHo HOBO obopyasane ot TKB 3a nenute
Ha TI0JI3BaHE Ha yCIIyraTa/yCIyTruTe.

18.2.14. Tlotpebutenute ca IIBKHM Ja oOKa3BaT chiaeiictBue Ha TKB 3a
paspeiiaBane Ha npoOiemu mo Tenedona. ToBa BKIOYBA, HO HE CaMO pecTapTUpaHe Ha
MOJIEM, pyTep WJIH JAPYTro YCTPONCTBO, HACTpoilka Ha 1uGPOB MPUEMHHK, TelehOoHEeH
amapar WM JIpyro yCTpOHCTBO, IPOBEPKa HA OKaOeIsIBaHE U JIPYTH.

18.2.15. TloTpebOutenure ca IIBKHH Ja CHa3BaT TEXHUYECKUTE U3UCKBAHUA 3a
€JIEKTPUYECKO 3aXpaHBaHE Ha KpallHUTE YCTpOWCTBA, KaTo B CIydail, 4e yciyrara
MPEKbCHE TOpPAJN HECHa3eHW TEXHUYECKH W3UCKBAHUS W/WUIU JIUICA Ha EJIEKTPUYECKO
3axpanBaHe TKB He HOcHM OTrOBOPHOCT 3a Bpeau IMPUYMHEHU MPSAKO WIA KOCBEHO OT
MPEKbCBAHETO.

18.2.16. IlorpeOutenure ca ITBXKHU B CiIy4aid Ha rpaMOTeBUYHA Oyps W/WiH
JIPYTH TPUPOJHU CTUXUU W/WUIU OCICTBHS, J1a M3KIIOYAT OT €JIEKTPO3aXPaHBAHETO U OT
MPEXATA, kpaifHUTE yCTpOHCTBA, BKIIOUUTEIIHO TEICBU3NOHHUSAT MPUEMHUK/IIN W/WUITH
KOMITIOTBPA, KaKTO U aKO CE M3IO0JI3Ba YCTPOMUCTBO Ha O€3:KUYHA Bpb3Ka /pyTep/, ChLUIOTO
Jla ce M3KIIYM OT eJEeKTpUYecKara MpeXa M Ja C€ H3KIIYBAa Bpb3KaTa MEXIY
ycrporcrBata 1 MPEXATA.

18.3. OcBeH ropeu3z0OpoeHUTE MpaBa U 3aTBJDKEHUS CTPAHUTE IO JOTrOBOpa Ce
3a1bJIKABaT:

18.3.1. IIOTPEBUTEJIAT u TKB ca niubXHU Aa c€ YBEIOMSBAT MPHU MOJOKEHUE,
Ye HACTBISAT U3MEHEHUSI B UHIUBUAYATU3UPAIIUTE TH JAHHU, KAKTO U MPHU MPOMSHA HA
aapecu, TeneoHu U Apyrure WACHTU(GUIUPAIU TH IaHHU, B POTUBEH CIIy4ail BCUYKHU
W3MPATEHN CHhOOIIECHUS HA TIOCOYCHHUS B JIOTOBOPA aJIPEC CE€ CYUTAT 32 PEJOBHO BPHUCHHU.

18.3.2. IIOTPEBUTEJIAT u TKB ce 3agpimkaBar Aa HE U3BBPIIBAT ACHCTBUS,
BB3NPEIATCTBALIIM HOPMATHOTO (QYHKIMOHMpAHE Ha MpeXkaTa, Ja He W3BbpIIBAT
JEUCTBUS, OO0E3MOKOSIBAIM JPYTH MOTPEOUTENM HA ChIaTa, BKIIOYUTEIHO Ja HE
JOITYCKAT TPETH JIUIIA J1a U3BBPIIBAT MOJOOHU JCHCTBUSI.

18.3.3. IIOTPEBUTEJIAT u TKB ce 3aabmxaBar aa He PaBsAT JOCTOSHUE U Ja HE
JIOTTyCKaT Jia CTaBa JIOCTOSIHUE Ha TPETH Jinia MHopMallvs, CBbp3aHa C YCJIOBUATA Ha
CKJIFOUEHUTE KOHKPETHH JIOTOBOPHU, BKIIOUUTEIIHO U CIEJ| MPEKpaTsIBaHE Ha JIEWUCTBUETO
HM.

18.3.4. IIOTPEBUTEJIAT otrosaps 3a Bcuuku Bpeau, npuunHeHu Ha TKB, kouto
ca Ipsika M HENOCPEJCTBEHA MOCIEAUIa OT HEU3MbJIHEHHE Ha 3abJDKCHUSITA MY IO
noroBopa u te3u O6mm ycnoBus. [lorpedutensT oTroBaps 3a BCUUKH BPEIU HACTHITUIN B
CJIeICTBHE HAa BUHOBHOTO MY IOBEJICHHE M HEToOJiaraHe Ha TpuKaTa Ha JO0OBp CTOMAHUH
M0 OTHOIIIEHWE Ha TPEIOCTABEHOTO MY 3a IMOJI3BaHE 00OpyABaHE 3a CpOKa Ha JOTOBOpA.
[Ipn BUHOBHO YBpeXJaHE Ha TMPEJOCTaBEHOTO obOopyaBaHe I[loTpedurenst abIKU
oOe3lIeTeHUEe B JIBYKpaTE€H pa3Mep Ha CTOMHOCTTAa Ha MpPEeIOCTaBEeHOTO O0Opy/BaHe
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onpeieNeHa KbM J1aTaTa Ha MPEAOCTaBSIHE.
PA3JAEJLV - IlpekpaTrsiBaHe HA 10TOBOPA U CIIUPAHE NMPEI0CTABAHETO HA yCJayrara

19. TKB cnupa npenocTaBsHETO Ha YCIyTrH, U3KiatouBa [loTpedburens oT Mpexara
He3a0aBHO W cJiej]] KOHCTaTHUpaHe Ha HapylieHuetro mo touku 18.2.1., 18.2.2., 18.2.4.,
18.2.6, 18.2.7. 1 MoO)e J1a OTKaXKe CKJIF0YBAHE HA HOB JOIOBOP C HErO NPU HEUBITbIHEHHE
Ha [IOTPEBUTEJIA mo Toukn 18.2.1.; 18.2.2.; 18.2.4.; 18.2.6. 18.2.7.

19.1. B cinyuante Ha HemallaHe HAa ABDKMMUTE CyMU B YTOBOPEHUS CPOK, WU
npu nosioxenue, ye IIOTPEBUTEJISA He ocurypu AocThIl 10 MMOTA CH 32 U3rPaXxaaHe,
NoJITbp)KaHe, HACTPOWKa, PEMOHT U mpoduiakThka Ha MpexaTta, TKB mma mpaBoto na
COpe MPEJOCTAaBSIHETO Ha YyCIyrd ¢ 3(TpH) [AHEBHO MpPEAU3BECTUE OTIPABEHO IIO0
€JIEKTPOHEH IbT, 00siBeHO Ha MIHTepHeT cTpaHuIaTa u/win no tenedoH.

20. B caywgaure mno Tt1.19.1 IIOTPEBUTEJIAT He ce ocBoboxkmaBa oOT
3aIBbJDKEHUATA CH 3a IUIAIAHE 110 JOTOBOPA.

21. B cayuait, ye I[IOTPEBUTEJIAT yHummoxku win NOBpeau, WIM JIOIyCHE
YHHILIO’)KaBaHETO/ TOBPEKIAHETO Ha TNPEJOCTaBeHOTO My 3a mnon3BaHe or TKB
yCTpOICTBO/a U APyro obopyABaHE, TOH € JUIbKEH Ja 3aljaTH HeroBaTra CTOWHOCT Ha
TKB. B npotuBen cinyyaii TKB mMa npaBo €IHOCTpaHHO Ja MpeKpaTd JOTOBOpa U Ja
MOTHPCH 3alUTA HA IIpaBaTa CU MO OOIIMS UCKOB pejl.

22. IOTPEBUTEJIUTE pbmxatr Ha TKB oOe3mereHue 3a 3abaBa 3a BCHUYKHU
MPOCPOYCHH 3aTBJDKCHHS B pa3Mep Ha 3aKOHHATa JIMXBa OT JICHS Ha 3a0aBaTa 3a BCEKU
MIPOCPOYEH AEH A0 OKOHYATEJIHOTO 3aIllalllaHe Ha ABbJDKUMHUTE CyMH, CBIVIACHO 3aKOHA
3a 3aJIbJDKEHUATA U JOTOBOPUTE U IEUCTBAILOTO OBIrapcKo 3aKOHOIATENICTBO.

23. Ilpu mon3BaHe Ha YCIYyTH C OMPEACNIEH CPOK Ha JOroBOpa, OOBBpP3aHU ChC
3aIbJDKUTENIEH CPOK Ha JOTrOBOpa, IPU €AHOCTPAHHO MpPEKpaTsBaHE Ha JI0roBOpa OT
I[TIOTPEBUTEJIA npenu u3TMYaHETO HAa MOCOYEHMS B HErO CPOK, CHIIUST 3aruiaiia
HEYCTOMKa B pa3Mep Ha OIlpeleieHaTa MeceuHa a0OHAMEHTHa Takca 10 JO0TrO0BOD,
IIPONOPLMOHATHO 3a OCTaBalllUsl CPOK 10 Kpas Ha OIpPEACNICHHs CPOK Ha JOroBOpa,
BKJIFOUMTEITHO U JIBYKpaTHUS pa3Mep Ha lieHaTa Ha 00OpyABaHETO, B CIyyal, ye ChLIOTO
HE € BbPHATO IPHU NIPEKPATABAHETO HA JOIOBOPA.

24. I1pu nmon3BaHe Ha yCIyTH, TP YCIOBHUATA HA OE3CPOUYEH JOTOBOP, B CIy4ail Ha
MpEeKbCBaHE WM MpeKkpatsBane noj3BaneTo Ha yciayru, [IIOTPEBUTEJIAT e nabxken na
BBpHE npegoctaeHoTo My oT TKB 3a mon3Bane ob6opyniBane B cpok oT 3/Tpu/ paboTHH
JTHU CIIe]] IpeKpaTsiBaHe MOA3BaHeTo HO ycimyrata/rute. B ciayyait, uwe [IOTPEBUTEJIAT
3aabpku U He BbpHE oOopyasaHeTo, [IOTPEBUTEJIAT abmxu vHa TKB nBykpaTHUS
pa3Mmep Ha CTOMHOCTTa Ha MpeocTaBeHOTo 0bopyaBaHe - coocTBeHocT Ha TKB. B cinyuas
no 1.24 ot Hactosimute O6mwm ycnosuss TKB uma npaBoTo ga mpereHaupa mo chaedeH
W/WIN U3BBHCBHAEOEH pell Bb3HUKHAINUTE N0 T.24 3a]IbJKEHUS.

25. TIOTPEBUTEJIAT wmma mnpaBoTO Ja NpEKpaTd €IHOCTPAHHO JOroBOpa C
€JHOMECEYHO MTPEIU3BECTHUE, IIPH IIOJIOKEHUE, Ye:

25.1. Tlo Buna Ha TKB He moe Aa ce mpenocTaBu OCHOBHA YCIyTa 3a KOATO UMa
CKJIFOUEH KOHKPETEH JOTOBOP 3a CPOK MOBEYE OT 45 MOCIEI0BATEIHU KAJICHIapHU JHHU.
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25.2. JloroBopbT € O€3CpoyYeH U € M0JIaBaHE HA €HOMECEYHOTO MPEAU3BECTUE ca
MJaTEHW BB3HUKHAIWTE TIO0 JIOTOBOpA 3aIbJDKEHUS, M TIOTPEOUTENSAT € BbpHAI
IPEIOCTaBEHOTO MY 3a MOJI3BaHE 000py/IBaHe

25.3. Uma cMsHa Ha COOCTBEHOCTTa HA MMOT, YJOCTOBEpPEHA C MPEACTaBSHE Ha
HAJJIC)KEH JOKYMEHT M CJiel TOoJydaBaHE€ Ha YyBeaomJieHuneTto mo T. 18.2.12. or
Hacrosuute OO0 yenoBus. CiyyanTe Ha JOTOBOP 3a HA€M HE Ce OTHACAT KbM T.26.3.

25.4. B cayuvamte no touku 25.1., 25.2. u 25.3. IIOTPEBUTEJIAT ne ce
O0CBOOOXK/IaBa OT 3aIUIALAHETO Ha JBDKMMU CYMH 3a TOTpPEOsIBAHM YCIyTH, YUHTO
OTUYETEH MEePUOJ] € HACTHIWII CJIE]] BIU3aHE B CHJIA HA MPEKPATSIBAHETO HA JOTOBOPA.

25.5. IIOTPEBUTEJIAT uma npaBoTO Aa MpeKpaTH JOTOBOpa €IHOCTPAHHO, C
€THOMECEUYHO TpEau3BeCTHE NpU ToynoxkeHue, ue TKB cucremMHo, B MpOABIDKEHUE HA
noBeye OT 3/Tpu/ KaJleHJapHU MECELU € JOIMyCKajl HEU3IIbJIHEHUE Ha JOTOBOpa, KaTo HE €
MPEAOCTaBsI IOTOBOPEHATa €4Ha WM MOBEYE OCHOBHU yCiIyru mosede oT 10 mopeaHu
KaJICH/IapHU JHU 3a BCEKUM OT MECELMTE, OCBEH B CIy4aWTe KOTraTo TOBa CE€ JIbDKM Ha
dbopcMaKOpHU ¥ BBHIIHW TMPUYUHU, HEMPEIBUICHH OOCTOSTENCTBA, 3JIOYMUIIJICHU
JIEWCTBUS HA TPETH JIMIIA U WU TIOPAJIA PA3NOpekaaHe HA KOMIIETEHTHUTE OPTaHH.

25.6. OcBeH B ciy4aWTe, TPEABUJACHH B HACTOSIIUTE OOIIM YCIIOBUSA,
WHIBUAYATHUTE JIOTOBOPH C MOTPEOUTENHUTE CE MPEKpaTsIBAT €AHOCTPAHHO OT CTpaHa Ha
TKB cnen oTnpaBsiHe Ha TUCMEHO MPEaU3BECTUE OT TpuaeceT AHU. C U3THYaHE Ha CpOKa
Ha nipenusBectueTo TKB crupa ycnyrure mo A0roBopa U B Te3W ClIydyau MOTPEOUTENAT
Bpbiia Ha TKB mnpenocraBeHuTe 3a Cpoka Ha JOroBOpa yCTPOMCTBA U O0OpyJBaHE C
MPOTOKOJ, HE MO-KbCHO OT 7 JHU OT CIHpaHe Ha ycayrure. B ciywaid, uye
ITOTPEBUTEJIA He BbpHE 000pyaBaneTo, AbkK Ha TKB cToitHOCTTa Ha CHIIOTO.

25.7. TKB uma npaBo 1o CBOSI IPELEHKA Ja IPEKpaTH UHAUBUYAITHUST JOTOBOP
eaHocTpaHHO npu 3abaBsHe Ha mianiane oT [IOTPEBUTEJIA ¢ noseue ot 30/Tpuaecer/
JTHU OT YTOBOPEHUAT CPOK 3a IJIalIaHe.

26. OcBeH B ciydauTe MPEIBHUICHU B HACTOSIIUTE OOIIM YCIOBUS, TOTOBOPHT CE
MIpeKpaTsBa M0 B3aUMHO ChIJIACHE HA CTPAHUTE, OTPA3€HO B MUCMEHO CIIOPA3yMEHHE.

27. JIoroBOpBT MEXKy CTpaHUTE ce MpeKpaTsaBa 0e3 mpeanu3BecTue u 6€3 CTpaHuTe
Jla CU ABJDKAT HEYCTOMKH:

27.1. Ilpu HacThIBaHEe Ha OOCTOATEICTBA, OTPaHUYABAIY Bb3MOXKHOCTTa Ha TKB
Jla TIPEIOCTaBs yCIyrara 3a HEeONpeIeeH CPOK W/UJIH MPEJIOCTABSIHETO Ha yCIIyTraTa CTaHe
HEBB3MOKHO I10 CUJIaTa Ha aKT Ha KOMIIETEHTEH AbpPXKABEH OPIaH.

27.2. Tlpu mpekpaTsiBaHE Ha NPEIOCTABIHETO HA EJIEKTPOHHU CHOOIIMTETHU
MPEKHU H/UITN YCITyTH;

27.3. Ilpu cMBPT Ha (PU3NYECKOTO JIMLE U MPEKPATSIBAHETO Ha IOPUIUYECKOTO
nure 0e3 MpaBONPUEMHHUK, CJIe]] MUCMEHO YBEJIOMIICHHE.

27.4. Ilpu HacTBIIBaHE Ha OOCTOATEINICTBA OT HEMPEOI0JIMMA cujia chriaacHo wi.306
oT TbHproBckus 3aKoH, T0OKa3aHU Mpe] OTBETHATa CTpaHa C YIOCTOBEPEHHE, U3AAIEHO OT
CHOTBETHHUSI KOMIIETEHTEH Ibp)KaBE€H OpraH WU CbC ceptudukar 3a (opc Maxop,
uznaned ot BTIII u npoabmkumm nmosedye ot 30 (TpumeceT) mociieoBaTeNIHN THA U 0e3
MPU3HALM 32 CKOPOLIHOTO UM MPEyCTAHOBSIBAHE;

28. JloroBopute ce npekpatasat eqnoctpanHo ot [IOTPEBUTEJIA:
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28.1. be3 npenusBecTe C MUCMEHO YBEJAOMJICHHUE C He3a0aBeH €PEKT M3XOJSII0
or IIOTPEBUTEJIA, npu yBennuaBane Ha nenute no T.1. 31.1 m 31.4 or HacrosmuTe
OoOIIM YyCIIOBUSI W TpPHU TOJIOKEHHE, 4ue MpoMeHuTre Ha lLleHoBuUTE ycroBus 3acsraT
KOHKpETHUTE 0€3CPOYHH U/UIIM CPOYHH TOTOBOPH.

28.2. Tlotpebutenu cbC ,,3aBapeH” JOTOBOP MMAT MPaBO Ja ro MPEeKpatsIT 0e3
CaHKIUM C €IHOCTPAHHO MUCMEHO BoJeu3siBieHue, uinpareHo 10 TKB B cpok no enun
Mecell OT BJIM3aHETO MM B CHJIa, KaTO TOBAa MPaBWIO C€ Mpujara B CIydyauTe Ha
n3MeHeHue Ha l{eHoBaTa yncTa, CBbP3aHO C YBEJIMUYEHHUE HA LICHUTE, Kacaclly LeHaTa Ha
MOJI3BaHAaTa 10 WHIWBHUIYATHUS JOTOBOP YCIyTa/H.

29. YcnoBuerto no T.28.2. € B CUJIa €AMHCTBEHO B CIIy4YauTe, KOraTo MPOMEHUTE HE
Ce IIbJDKAT ¥ HE MPOM3TUYAT OT Pa3lope0ONTe Ha 3aKOH W/WiM OT akT Ha Komucusra 3a
peryivpaHe Ha ChOOIICHUSATA WU JPYT KOMIIETCHTEH AbpKaBeH oprad. KsM MoMeHTa Ha
nonaBsane Ha BoaeussaBieHuero, I[IOTPEBUTEJISIT e mirbxeH na 3amiaTd BCUYKH
3a1bJKEHUS, Bb3HUKHAIM KbM TEKYIIMS MOMEHT M Ja BbpHE mpeaocraBeHoTo oT TKB
o0opyiBaHe.

PA3JAEJI VI - Llenn. YciioBus Ha 3alJIalllaHe HA YCJIYTHTe

30. Meceuna aboHaMeHTHa Takca IO JIOrOBOP MpPEACTABIIsSABAa TaKcaTa ONpeJereHa
B HAMBHAYyaJIHUS JoroBop ckitoueH mexay TKB u [IIOTPEBUTEJIS. 31. [Tpu
CKJIFOUBAHETO HA WHJMBHUAyaJHUTE JIOTOBOPM MU B XOJa HAa TAXHOTO H3IM'BIHCHUE
[TIOTPEBUTEJIUTE 3amnamar 3a npenoctaBsuute oT TKB ycimyru neHu u Takcw,
CBIJIACHO aKTyajHa KbM JlaTaTa Ha MOANMCBAHE HA JOTOBOPA LIEHOBA JIUCTA:

31.1.EqHokpaTHa 1eHa 3a aKTHUBUpPAHE/MHCTAJMpaHEe Ha ycCIyrara/yciayrute, 3a
KOUTO € CKJIro4eH porosopa. Llenarta mo T1.31.1. ce 3amnama 3a BKIIOYBaHE KbM MpeKaTa
nocpenactsoMm 3asiBeH oT [IOTPEBUTEJISA u ompenenen B noroBopa 3a ycinyru Opoit
abOHATHU aKayHTH.

31.2. Takca, MOBTOPHO BKJIIOYBAHE/OCHUTYpsBAIlla TOCTHII 0 MpexaTta/ ¢ 1en
OCHUTYpSIBaHE JIOCTBII JI0 YCIYTUTE, 32 KOUTO € CKIIOUECH WHJIUBUAYATHUS JTOTOBOP MEXIY
TKB u IIOTPEBUTEJIA, B ciyuaid, yue B neHoBute ycioBusa Ha TKB e mpeaBumena
TaKaBa, B CICHUTE CIy4au:

31.2.1. Ha mpexbCBaHE W/WIIHM M3KIIIOYBAHE 110 BUHA HA TIOTPEOUTES;

31.2.2. nmpu HemiamaHe Ha JBE MOCJIeOBAaTeIHM MeCeUHH a0OHAMEHTHHU TaKCH IO
WHIUBUyaTHUS 1oroBop oT ctpaHa Ha [IOTPEBUTEJIS.

31.3. EnHokpaTHa IieHA 32 aKTHBHPAHE/MHCTATUPAHE Ha JOIMBIHUTEIIHA YCIyra
W1 a0OHATEH MOCT.

31.4. MeceuHa 11eHa OTpeOJIeHNE HA YCIYTH.

31.5. B cnyuaiite Ha mpemecTBaHe Ha ycClyrata/yciayrure NpH YCIOBHUATa Ha
1.18.1.5. oT HacrosmuTe OOIIM yCIOBHUS HA Pa3IMyYeH OT MOCOYEHHUS B WHIWBHUIYaTHUS
noroBop aapec, [IOTPEBUTEJIA abmxu takcata mo T. 31.1. ot OO6mmTe ycioBus, B
city4au, 4ye B 1ieHoBuTe yciosus Ha TKB e npensunena rakasa.

31.6. 3a msakom ot mnpenocraBenutre or TKB kpaiiHu ycrpoiicTtBa U Jpyro
o0opy/BaHe, ce IbIKA MECEUEeH HaeM B pa3MepH, orpejaencHu B aeiictBammte LlenoBu
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ycnosus Ha TKB 3a cpoka Ha HHIMBUAYaIHUSA TOTOBOP.

31.7. 3a nepuoga/cpoka Ha €IHOMECEUHOTO NPEIU3BECTBUE 3a MpEKpaTsBaHE Ha
CpodyeH uiau Oe3CpOodeH JOTrOBOp OT CTpaHa Ha NOTPEOUTENss Ce IBIDKA MECedHaTa
aboHaMeHTHA IIeHa 3a oTpeOJIeHre Ha yCciIyraTa/yCiyruTe o J0roBopa.

31.8. Ilenute 3a TmpeaOCTaBEHUTE yCIayru ce 3aruiamar B kacute Ha TKB wu
ouIMalHUTe THProBCKH IpenactaButenn Ha TKB, mo 6GaHKOB MbT WM MO APYT HA4YUH
MpeABUJIEH B JOTOBOPA.

31.9. Bcuuku cyMu 3a MpeOCTaBSHE Ha YCIYTW Ce 3ariamiaT B 3aBUCHUMOCT OT
TeXHUs BUI H crnenuduka mo 1eHu, cwriaacHo llenoBute ycmoBus Ha TKB. B
[IEHOBaTa JIUCTa C€ KOHKPETU3Upa KpalHMs CPOK, 10 KOMTO MOTpeduTenuTe cieasa Ja
3aIuIaTIT CBOWUTE 3aJbJDKEHUS, OCBEH aKo JPYro HE € MPEIBUJICHO B KOHKPETHHUTE
JIOTOBOPH ¥ TPOMOIIMOHATTHUTE TTAKEeTH.

31.10. TKB moxe na ompenenu B LleHoBUTe cH ycioBus o0Iia CTOHHOCT Ha
YCIIYTHTE MPEJIaraHy B MAKETHA YCIIyTra W/WIM KOMIUIEKCHO PEIICHHUE.

31.11. B cinyyaii Ha mpenBapuTeNHO 3allialiaHe/TIpeIUIalllaHe OT CTpaHa Ha
MoTpeOUTeNss Ha yCIyrata/TUTe MO WHIAWBHAyadHUS JOTOBOP 3a HSAKOJKO TMEpHojaa Ha
notpediieHne, IUIANIAHETO C€ W3BBPIIBA MO I[€HW, JCHCTBAIlM KbM MOMEHTa Ha
W3BBPILIBAHE HA IUIAIIAHETO.

32. Ilpu nmpeamnamniane w/unu HaBpeMeHHo Tutamane, TKB uma npaBo na npaBu
OTCTBIIKH 32 JIOSITTHU KIJIMEHTH.

33. HenomydaBanero Ha dakrypa He ocBoooxaaBa I[IOTPEBUTEJIA ot
3aJIBJDKEHUETO MY 32 IUJIalllaHe.

34. llenata Ha ycayrara no 1. 31.2., 1. 31.3, 1. 31.4, . 31.5 3anouBa ga ce
HAYHCIIsABA OT JaTata Ha HEWHOTO aKTUBUPAHE 3a CPOKaA, 32 KOWTO a0OHATHT UMa JOCTHII
JI0 MpeXKaTa M JI0 HaJJIS)KHO MPHUKIIOUBAHE HA JOTOBOPHH OTHOIIeHUs. [Ipu mnamane Ha
CYMHUTE C€ U3/laBa HEOOXOIUMHUS CYETOBOJICH TOKYMEHT.

35. TKB omnpenenst 1 NpoOMEHsl €IHOCTPAHHO LIEHUTE 3a MPEIOCTaBIHUTE YCIIyTH
1o pejia Ha 3aKoHa 3a eJICKTPOHHUTE ChOOIIEHUS U aKTOBETE 1O MPHUIJIATAHETO MY.

36. lenute Ha mnpemnaranute oT TKB yciayrum ce nyOiaukyBaT B HMHTEpPHET
CTpaHMIaTa Ha JPY>KECTBOTO U CE€ OIOBECTSIBAT B KACUTE Ha JApyKecTBOTO. [Ipu mpomsHa
Ha IICHHUTE, ChIUTE ce MyOnuKyBaT/onoBectsBatr 30/TpuaeceT/ THU NMPEAr BIU3aHETO UM
B CUJIA.

37. TKB cu 3ama3Ba npaBOTO MPU PEKIAMHU U NPOMOLMOHATHU KaMIIAaHUU U 110
CBOSI IIPELIEHKA J1a IPEI0CTaBs €IHOCTPAHHO, 110 U3KJIIOYEHUE U BPEMEHHO, OTCTBIIKUA OT
[IEHUTE 3a MpeJJaraHUuTe €JICKTPOHHU CHOOIIMTEIIHU YCIyTM HAa KOMMIAKTHU TPYNU OT
I[NIOTPEBUTEJIA B 00ocobGeHu pailoHu. YcioBHsTa 3a IOJN3BAaHE Ha OTCTBIIKUTE C€
nyonukyBar Ha caiita Ha TKB u ce mocraBsaT Ha HOCTBIIHM MecTa B Kacute. Bceku
[TOTPEBUTEJI, xoiiTo oTroBapsi Ha YCJOBHSTA, MOXE J1a C€ BB3IMOJI3BAa OT MyOIMYHO
o0siBeHUTe OTCTHIKU. [IpemocTaBeHUTE BPEMEHHO OTCTHIIKM HE M3MEHAT JielcTBalara
neHosa aucra Ha TKB.

PA3JAEJI VII - [leiicTBue HA 1OrOBOpPUTE

18



38. CpoueH m0oroBop MoOxke 1a ObJe MPOIBIHKEH caMO TMPU H3PUYHO MHUCMEHO
chriacue Ha aboHaTa OTHOCHO YCJOBHUATa 3a IpoabibkaBaHe. [lpu numnca Ha TakoBa
chbrjacue ciej M3THYaHe CpOKa Ha JIOroBOpa TOHM ce mpeoOpa3yBa B O€3CpOUYEH MpH
CBIIUTE YCIOBUS.

38.1. TKB ce 3agbipkaBa o nogxonasn] HauuH na yeegomsisa [IOTPBUTEJIMTE
HE TI0-KbCHO OT €MH Mecell OT U3TUYaHe Ha CPOKA Ha MHAUBUAYATHUTE TIOTOBOPHU.

PA3JIEJI VIII - Cankuum u ode3meTeHust

39. IOTPEBUTEJIUTE umar npaBo Ha puxcupano meceqHo obdesuierenue ot 1%
OT MECEYHHUAT aDOHAMEHT 3a BCEKM J€H Ha Heu3nbjiHeHue oT crpaHa Ha TKB, Ho He
noseue oT 10 % 3a xameHmapeH Mecen. HensnbiHeHHETO ce yCTaHOBSIBA C JBYCTPaHHHU
MPOTOKOJIU, CJIE]T TI0JIaBaHe Ha kanba u/mim pexiamarus ot ctpana Ha [IOTPEBUTEJISA.

40. Hemsnbinenue 10 T1.39 or Hactosumure OOIIM yCIOBUS € HAJUIE IMPU
noyioxkenue, ye no BuHa Ha TKB He Moxe aa ce mpenocTaBu JOrOBOpEHaTa yciayra 3a
CPOK IIOBeY€ OT IIeTHaJeceT JHM B KaJeHIapHus Meceu. B  To3m ciywai
[TIOTPEBUTEJIMUTE 3amnamar camMo LieHAaTa Ha peaJHO W3IM0J3BaHaTa yciyra, |
MPOMOPLIMOHAIHO 32 JHUTE Ha MOJI3BAHE HA YCIYTHUTE.

40.1. 3ammamaHero MOXe Ja C€ M3BBpIIBA Ype3 NpHUCHaJaHE Ha ChOTBETHATA
IBIKAMA CyMa OT CTOMHOCTTa Ha MeceYHaTa a0OHAMEHTHA TaKca 3a CJe/IBalllis Mecell.

41. Ilpu HemsmbiHeHHE Ha 3aabikeHuero cu 3a ramiaHe [IOTPEBUTEJINTE
JIBIKAT o0Oe3nieTeHue 3a 3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBa 3a CpokKa Ha 3abaBa, /10
OKOHYATEJIHOTO 3aIljlall[aHe Ha CymaTa, KaKTO U OTroBapsT 3a Bpeau, npuurHenu Ha TKB,
KOUTO Ca IpsiKa U HETIOCPEACTBEHA MOCIEANIA OT HEU3II'bIHEHUE Ha 33IbJDKEHUSATA UM T10
te3un OOLM yClIOBUS, KaTO OTTOBOPHOCTTa MM € ChH3MEpHMa Ha NPUYMHEHUTE IIETH,
coeriacHo 33/1.

PA3JEJI IX - PemaBane Ha criopoBe

42. Cnoposere mexay TKB u IIOTPEBUTEJIA ce pemaBart upe3 HEMOCPEACTBEHU
nperopopu Mmexay Tax. [Ipu HemocTurane Ha cbhIJlacHe BCsIKa OT CTPAHUTE MOXE Ja
OTHECE CIIOpa 3a PEIllaBaHE MPE] KOMIIETEHTHUS Ch/I.

PA3JIEJI X - U3MeHeHusi M 10TbJIHeHUs HA O0muUTe yCJI0BUSA

43. TKB moxe na BHacsa npomeHd B OOHIMTE YCIOBHS O MNPEUIOKEHHE Ha
I[TIOTPEBUTEJIN, no cBost ”HUMLIMATHBA, U 110 MHULIMATHBA Ha KomucusaTa 3a peryinupane
Ha CHOOIICHUATA, TIPU BHBEXKJIaHE HA HOBH YCIIYTH WJIU 1O APYTH NMPUYMHH, CBBP3aHH C
eKCIUIoaTalusaTa Ha Mpekata. LleHoBarta nucta e Hepas3aenHa yacT Ha O01muTe ycnoBusl.

44, TKB myOnukyBa/onoBecTsiBa u3mMeHeHusaTa Ha O0muTe ycnoBust B 30-1HeBeH
CpPOK mpeau BiIM3aHETO UM B cwia. OOmmure ycnoBus ca MyOJIMYHHU, CHIIUTE Ce
nyOnIMKyBaT B MHTEPHET CTpaHUIATa HA JAPY>KECTBOTO M CE€ OMOBECTSABAT B KacUTE U
JIpYTH OOIIOJOCTBIIHU MeCTa B opucute Ha APYKECTBOTO.
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45. Cuura ce, ye [IOTPEBUTEJINTE ca 3ano3natu u npuemat OOUIMTE yCIOBUS
U MPOMEHUTE B TsX, NPU IOJOKECHHE, Y€ Ca MOANUCATIN HHIMBUAYAJIECH JOTOBOp 3a
NpeJoCTaBsHE Ha YCIIyra/yCilyTd, W/HIU ca 3alilaTHiu AbDKMMaTa 1IeHa Ha yciyrara 3a
Mecela B KOUTO ¢a HACTBIIWINA IPOMEHUTE.

PA3JIEJI XI - IIpuinoxum 3aK0oH

46. Ilo BBIpocH, HeypeleHU OT HacTosimutre OOIIM YCIIOBUS, MPUIOKEHUE IIIE
HaMUpaT pasnopenouTe Ha JeHCTBAIIOTO OBIArapcKo 3aKOHOAATEIICTBO.

PA3JAEJI XII - IToquTHKa 32 NIPAaBUJIHO U3M0JI3BaHe HA KOMYHHUKAIIMOHHATA MpeKa
na TKB

47. Wznoxenute TyK ychnoBus 3a llonmuTtuka 3a mNpaBUIIHO H3MOJI3BAaHE Ha
KOMYHUKallMoOHHaTa Mpeka Ha TKB umart 3a 1en ga ocurypsatr OTrTOBOPHO M3MOJI3BAHE HA
Mpekarta M HEWHUTE pPecypcu M Jla TPEeJOoTBpPATAT MPOSIBUTE, BIIOLIABAIIM WU
BB3IPEISITCTBAIM HEWHATA U3I10JI3BAEMOCT.

48. IIpoBexknanero Ha [loauTuka 3a NpaBUIIHO W3MOJI3BAHE HA KOMYHUKAIIMOHHATA
Mpexka Ha TKB e HacodeHo ChIO Taka M KbM 3ama3BaHe penyrtauusta Ha TKB, karo
TEJIKOMYHUKAIlMOHEH OIEpaTop, TPUWXKEIl CE€ 3a CHUTYPHOCTTA, HAACKIAHOCTTa U
HENPUKOCHOBEHOCTTA HAa CBOMTE CUCTEMHU M CUTYPHOCTTA HE CAaMO Ha CBOMTE a0OHATH, a
Y Ha 00I1eCTBOTO.

49. TIOTPEBUTEJIUTE MoraT na u3noi3BaT MpekaTa €IMHCTBEHO ChC 3aKOHHU
nenu U Hamepenud. M3non3Baneto Ha mpexata Ha TKB B HapymieHue Ha OBITapCKOTO
WM MEXIyHapOAHOTO 3aKOHOAATENICTBO U IIpaBuUiia ce 3a0paHsBa. ToBa BKiIIo4Ba, O€3 Aa
ce orpaHu4aBa caMo J0 TOBa:

49.1. mpenaBaHeTO Ha aBTOPCKU MaTepuaiu 06e3 ChIiIacueTo Ha aBTOp;

49.2. martepuanu u uHPoOpMaMs O(PUIMAIHO, CMITAaHM KaTO 3alUIAllIUTENHU,
3JIOYMHUIIUIEHU U U3MaMHU;

49.3. mo30pAIIM WM HAKbPHSBAIIY IIpaBaTa Ha JIMYHOCTTA MaTEepUaIH;

49.4. matepuanu ChABPKAILLM ThPrOBCKA TallHa;

49.5. marepuanu yBpexjaiy npaBata v uHTepecute Ha TKB u HakbpHsBamu
nobpoto nme Ha TKB;

49.6. HenoOpochBeCTHO MyOJMKyBaHe Ha TOJBEXIAalla W 3a0iyxaaBaiia
uH(poOpMaLKsl C HEBIPHO ChAbpPKAHUE HA CTpaHUUUTE Ha couuanHute mMeaun Ha TKB u
BB (popyma Ha TKB, kakTo 1 B myOJIMYHOTO MHTEPHET MPOCTPAHCTBO;

50. HezaBucumo nmanu IIOTPEBUTEJIMTE ca 3amo3Haty WM HE CBC
ChABPIKAHUETO HA MaTepuana, Jajld ca MellelNd WM mnpeArnonarand edexkra ot
npefaBaHuTe CHOOIIEHHUS, T€, B MPEABUICHUTE 32 TOBAa CIydal, HOCAT OTTOBOPHOCT IO
ChOTBETHUS 3aKOH.

51. TKB cwu 3ana3Ba npaBoTo He3a0aBHO U 0€3 Mpeau3BECTHE JAa IPEMaxHE BCEKU
MaTepual WM Jaa OJIOKMpa W3MOJI3BAaHETO Ha MpekaTta Ha €IWH WM TOBeYe
ITOTPEBUTEJIM, koraTo TAXHOTO M3MOJI3BAHE € MpPEAHA3HAYEHO 3a IICJIM, KOUTO HE
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otroBapAat Ha [lonuTrkara 3a mpaBUIIHO MOJI3BaHE HA MpeKaTa U MOTEHIMATHO MOTarT Jia
HapyLaT paBarta Ha TPETH JIULIA.

52. IIOTPEBUTEJIAT HenmpaBoMEpHO H3IION3BAI MpexaTa ce 3aablKaBa Ja
obesmern u mnpeamnasn TKB oT Bceku HCK, MpensBeH OT TpeTa CTpaHa, KOraro
m3nom3BaHero Ha wmpexara ot [IOTPEBUTEJISl e B HapymieHne Ha HSIKOM OT
JEUCTBAIIUTE OBIATAPCKH WM MEXAYHApOJHU 3aKOHOBM HOPMHM W pasnopendu, WU
Hactosiiuute OV mpu 3akpuia npaBata Ha apyru norpeourenu. [IOTPEBUTEIIAT ce
3aJIbJIKaBa J]a MOEME 3aIIUTaTa U BCUYKH ChJCOHO HAJIIOKEHH 00€3IIETEHUs, TPUCHICHU
CaHKUMU M TaKCH (BKJIIOUUTEITHO W MOApa30oHpalIuTe ce ChACOHU TaKCH) OKOHYATEIHO
npuchlieHn BbB Bperga Ha TKB, moponenu ot takuba uckoBe. [IOTPEBUTEJIAT ce
3ajpikaBa 1a u3Bectd TKB 3a Bceku mpoOiem ¢ Mpexkara B KOMTO € BBBJIEYEH WMJIU 32
KOWTO TOM 3Hae.

53. TKB ©He cpobmaBa e-moma /e-mail/ aapecure wiam Jpyra mepcoHaIHA
uHpopManusi 32 CBOUTE KIMEHTH HA IMPOU3BOJIIHU TPETU CTpaHH, 0€3 MpPEeIBPUTEITHO
MUCMEHO pa3penieHue. M3KioueHust ce NpaBsT €IMHCTBEHO B CIydyauTe Ha ChJACOHU
pascnenBanus, Ha KakBUTo TKB usisuio 6u chaeicTal.

54. IIOTPEBUTEJIAT cw3naBa, ye TKB He Ou MOT®ba Aa ynpakHsBa ISUIOCTEH
KOHTPOJ BHPXY CHhABPKAHUETO Ha MH(POpMaIMATa TpeMHUHABaIa mpe3 Mpexarta Ha TKB.
3atroa TKB He HOCHM OTrOBOPHOCT 3a ChHIbPKAaHHETO Ha MPOU3BOJHO CHOOIIEHUE,
HE3aBUCHMO JaJIi € OUII0 U3MpaTeHo wid He oT kiueHT Ha TKB.

55. Mpexara na TKB moxe ga O0bae usnomsBana ot [IOTPEBUTEJIUTE 3a
Bpb3Ka C Apyru mpexu no ceera, ciaeposarenHo [IOTPEBUTEJIAT nexnapupa, ye e
ChIJIACEH Jla c€ ChoOpa3siBa C BH3MPHUETUTE MTPaBUIIa 3a MMOJI3BaHE HA ChOTBETHATA MPEXKa.

56. TIOTPEBUTEJIUTE wnsmar mpaBo Aa HapymiaBaT M 3JI0yNOTpeOsBaTr ¢
MPOLEYpUTE 32 YCTAHOBSIBAHE HA CAMOJIMYHOCTTA U CUTYPHOCTTA HA YCTPOICTBO, Mpexa
umu 3anuc Ha I[IOTPEBUTEJI (mo3natu kato '"cracking" wmm "hacking"), koero
BB3NpPEIATCTBA MOoi3BaHeTo Ha HAkos ot ycayrute ot I[IOTPEBUTEJIMTE, nHa
ycrpoiictBo, Mpexa i 3anuc Ha [IOTPEBUTEJIMTE (no3natu karto ,,denial of service
attack").

57. be3 na ce npeneOpersa npeamiectramoTo, TKB cunta, 4ye BCAKO MPHIIOKEHNE
W YCTPOMCTBO, KOETO MPETOBAapBa W/WIIM Mpedr Ha paboTara Ha MpeXaTa Mo KaKbBTO U
Jla € HauWH, e ObAe pasriekIaHo KaTo Pa3TOYUTEITHO M3IOJI3BAaHE HA Mpekara M KaTo
TakoBa He3zabaBHO Ie ObJe mpekbeBaHOo. M3momsBanero Ha [P multicast m unicast B
pasznuune oT crocoba, mpenoctaBsH U koopaunupan ¢ TKB e cbiio HempaBoMepHO U
npotuBopeun Ha [lonuTHkaTta 3a mpaBUIIHO NOJI3BaHE HA MpEXara.

58. IIOTPEBUTEJIUTE, xouTOo HAaKbpHABAT CHUTYpPHOCTTa HA CUCTEMHUTE WJIU
MpekaTta MoraT Jia ObJaT MOABEACHM IMOJ HaKa3aTellHAa WM TpakJIaHCKa OTTOBOPHOCT.
TKB e cbaeicTBa HabJIHO HA BCAKO Pa3CiE/IBAHE HA 3all0J03PECHU JIMIA U MPOSIBU Ha
HaKbpPHSIBAaHE HAa CUTYPHOCTTa Ha CHUCTEMH U MPEXH, BOJACHO OT YIBJIHOMOIIECHUTE OT
3aKOHA BJIACTH.

59. Ha IIOTPEBUTEJIUTE e 3abpaneno na u3npamiar e-moia /e-mail/ 10 Bceku ,
KOMTO HE Xelae Ja s noiaydasa. M3pudHo ce 3a0paHsiBa 1a ce U3Npaiiar Helpeau3BUKaHN
obemuctu croOmieHus ("junk mail" uam "spam" ) OT MPOM3BOJIEH XapaKTep BKIIOUYNUTEITHO
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peKIamMH, MOJUTHYECKH peyH, OO0SBU, W Jp.) WIM Jla U3Mpalar ChLUIUTE WIA MOJA00HU
ChOOIIEHUSI 10 rojisiM Opoil moTpeOuTenu 3a HOBUHU (newsgroup) (cross-postng Wiau
multiple-posting , cbio Taka noznaro kato "USENET spam" ).

60. IIOTPEBUTEJINTE e morar na npenpamar Wik pasnpocTpaHsIBaT BEPUKHU
MMCMa, HUTO 3JI0CTHA e-TI01Ia.

61. Te3u mnpaBwia ce npuiarar KbM Bcsika WHTepHer Oasupana cpena 3a
pasnpocTpaHEHUE U BCAKO MPUIIOKEHUE B IPOCTPAHCTBOTO HA VIHTEpHET 110 TaKbB HAYMH
(mamp. usenet news, dakc-mo00HU TOKyMeHTH nipe3 HTepHeT).

62. Te3u npaBwia ce npunarat aopu U ako [IOTPEBUTEJIAT u3non3sa Heunit
JIPYT CHPBBD, 3a Jla IpernpeaaBa CBOUTE €JIEKTPOHHU CHOOIICHHUS.

63. IIOTPEBUTEJIAT He Moxke 1a McKa U3IpaIaHeTo Ha ChOOIIEHUS 33 KOMUTO U
Jla € ApyT aApec, pa3uyeH OT cOOCTBEHMs O€3 U3PUYHOTO ChIJIACHME HAa MpPUTEkKATENs Ha
IIOCOYEHUS aJIPEC .

64. IIOTPEBUTEJIAT nwama npaBo aa npomens cBost [P anpec n/umu MAC anpec.
3a0paHeHM ca BCSKAaKBM ONUTU 32 HEPETIAMEHTHPAHO IOJyYyaBaHE HAa MOTPEOUTEIICKO
MME U MapoJia Ha APYT KIMEHT, KAKTO U TSIXHOTO MU3IMOI3BaHE.

65. Ilpu HanMuueTo Ha BUPYCH, NpEYeld HAa HOPMAIHOTO (YHKIMOHUpPAHE Ha
mpexara, [IOTPEBUTEJIAT e nabxeH fa oTCTpaHu B KpaTbK CPOK ChOTBETHHUS BUpYC. B
npotuBeH cinydail TKB cu 3ama3Ba mpaBoTO Ja mpekpatu AocTbia My 1o MHTepHer no
OTCTpaHsBaHETO Ha Mpoliema.

PA3JIEJI XIII - /lonbJHUTETHH YCJIOBHSA

66. B noroBopa ctpanute ce ueHTU(UIUpaT KaKTo ClIe/Ba:

67.1. TKB - ¢ naumeHoBanue (¢upma), aapec Ha YyIpaBlIeHHE, aapec 3a
KOpPECHOHAECHIIUS, ThProBcka perucrpaums, gunero npeacrtasisBamo TKB, EMK mno
BYJICTAT u 6aHKOBa CMETKa;

67.2. IIOTPEBUTEJL:

a) ®usnuecko nuie - ¢ ume U1 EI'H mo nokyMeHTH 3a caMOJWYHOCT, aJipec 3a
KOPECTOHIEHIUS, TIOCTOSTHEH M HACTOSAI] aJIpec, a MpU HEOOXOIMMOCT M JIOKyMEHT 3a
MpeICTaBUTETHA BJIACT (HOTAPUAIHO 3aBEPEHO IMBITHOMOIIIHO, ChICOHO PEIICHHE U Jp.);

0) Eqnonuyen Teproser - ¢ HanMeHoBaHue (pupma), aapec Ha yIpaBJICHHE, aapec
3a kopecnonaeHusa, EMK no BYJICTAT u nuuero, KoeTo ro npeJcTaBiisiBa.

B) FOpuanuecko nune - ¢ HauMeHoBaHue (pupma), aapec Ha yIpaBieHue, aapec 3a
kopecnongeHus, EUK no BYJICTAT u nuuero, KoeTo ro npeicTaBisiBa.

67.3. Ilpu ckimrouBaHe HAa MHAMBHUAYAJIIEH JOTOBOP 3@ YCIyra/yCiyru juiara Io T.
67.2, OykBu 0) u B) oT HactosimTe OOIIM YCIOBUS MPEIOCTABIT KOMUS OT JOKYMEHTUTE
CH 3a perucTpanus, a mo OykBa a) ce yJ0CTOBEpsABaT ¢ JOKYMEHT 3a caMoinyHocT. [Ipu
CKJIFOUBaHEe Ha MHAUBUIYyaHMs noroBop TKB mMoxke na M3UCKBa M IPyTd JOKYMEHTU OT
HacpelfHaTa CTpaHa TP Cra3BaHe Ha pe3NopeaduTe Ha JEWCTBAIIOTO OBJITapPCKO
3aKOHO/IaTEJICTRO.

68. Bcuuku nucmenu npenussectus ce noanuceat ot [IOTPEBUTEJIA u TKB
WIM yOBJIHOMOIIEHUTE OT TAX JIMLA M CE€ M3IpamaT Ha ajpeca 3a KOPECHOHACHLMS
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MIOCOYEH B JIOrOBOpA.

69. CpokbT Ha IPEAU3BECTUATA 3aII0YBA /1a TEYE OT MOMEHTA Ha MOJYy4YaBaHETO UM
OT CTpaHaTa Mo JI0TOBOPA, KbM KOSTO Ca OTIPABEHH MPHU CMa3BaHE HA paslopen0uTe Ha
['paxxaHcKo MpouecyaHus KOACKC.

70. B ciyuait ue [IOTPEBUTEJIAT ne e yBenomust TKB 3a npomsana Ha aznpeca cu
3a KOpECHOHAECHIMSA, CYUTA C€, Y€ MPEOU3BECTUATa Ca PEIOBHO BPBUCHH, aKO ca
U3IPAaTEeHU Ha MMOCOYCHHUS B JOrOBOpa a/ipeca 3a KOPECIIOHACHIIUS ¢ 00paTHa pa3ucKa.

71. TKB wmoxe/uma mpaBo Jda YIOBIHOMOIIABA TPETH JHIA Ja CKIFOYBAT
MHIUBUAYaJTHU JOTOBOPH C MOTpeOUTENN/KpaitH a0OHATH 3a MPEAOCTABIHE HA YCIYTUTE
OT HEroBO MME M 3a HEroBa CMETKAa, KaKTO W J1a M3BbPIIBAT BCUYKHU JAEHHOCTH IO
YOpKHSBAHE HA HETOBUTE IpaBa W/WIM M3IIBIHCHHE HA HETOBUTE 3aJBIDKCHHS I10
OTJIENTHA WHJWBHUAYyaJHU JTOTOBOPH, BKIIOUMTEIIHO W Ja ToJlydyaBa W ChOMpa CyMH H
3aIbJDKEHUSI OT UMETO U 3a cMeTka Ha TKB.

72. TKB wuma mnpaBo [a MpexBbpJd H3IIO0 WM YACTUYHO IIpaBata u
3aIBKEHUATa CU 10 WHAMBUAYAJIHUS JOTOBOP HA TPETHU JiMIA, ©O€3 H3PUYHOTO,
MpEABAPUTEIHO THUCMEHO ChIJIacCue Ha TMOTpeOuTens/KpailHus aboHAT — CTpaHa IO
uHaAuBHayanHus noroBop. TKB nMa mpaBo na npexBbpuis/uenupa cBOOOAHO U 3aiara B
MoJi3a Ha TPETU JUIla B3EMaHHITA CH KbM CBOMTE a0OHATH, KIMEHTH W KOHTPAreHTH,
KaKTO U Jla Bb3JIara Ha TPETH JIhlla ChOMpaHe Ha U3UCKYEMUTE CH B3€MaHUs KbM CHIIUTE.

74. TeakyBaneto Ha uHAuBHAYyaHUs goroBop Mexay TKB u IIOTPEBUTEJIA
e Ce W3BBLPIIBA NPU CIAEAHUS PEA Ha MPEANOYUTAHUE: WHIMBHUAYyalHUS JOTOBOP 3a
MOJI3BaHE Ha yCIyraTa/yCiayrure, MPOTOKOJ 3a MPEIoCTaBeHU YyCIyru/o0opynBaHe,
JOMBJTHUTEIIHUA CIIOPa3yMEHMsI M aHEKCH KbM HHJIMBUyaJIHUS OTOBOp, OOIIM yCIOBUS
Ha WHIWBHUIYAIIHUTE JOTOBOPH, CKIIFOUBAHU C KPaHH MOTPEOUTENN 32 MPEIOCTaBsIHE Ha
€JICKTPOHHH CHOOUTUTEITHU YCIYTH, KaTO MIPH HATMYHUETO HA HIKOJIKO JOKYMEHTA OT €IUH
Y CBIIM BUJ, IPEIUMCTBO III€ UMAT KJay3uTe OT JIOKYMEHTa C MO-KbCHA J1aTa.

75. CrtpaHuTe ce cCbIUVIacsiBaT, Y€ HUIIOKHOCTTA Ha HSIKOS OT KJay3uTe Ha
HactosimuTe OOIIM yCIoBHs HAMA Jia BlIeYe HUIOKHOCT Ha Jpyra TSAXHA Kiay3a Wi Ha
JoroBopa Karo 1su10. HepelictButennuTe Kiaysu e 0bJ1aT 3aMEeCTEHU OT MOBEIUTEITHUTE
pasnopendu Ha JEHCTBAIIOTO 3aKoHOAaTeNncTBO Ha PemyOnuka beiarapus u obuvante B
MpaKTHUKAaTa.

,» LenexkomyHukaimonHa Komnanust Bapna” EAJ]
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