OBIIH YCJIOBUS
Ha l/IH)II/IBI/I)IyaJ'IHIrITe I[OFOBOpI/l, CKJIKYBAaHHU C KpaﬁHH l'lOTpeﬁI/lTeJ'll/I 3a

NpeaoCcTaBsiHE HA €JIEKTPOHHHU ChOOIIMTEHH YCIYTH
/B cuma ot 01.04.2015 ron./

PA3JEJI I - Ilpeamet u O01mm noJioxxenus u OnpeneneHust

1.Hactosimure OOmM ycloBUsS HAa WHAMBUAYATHHUTE TOTOBOPHU, CKIIOYBAHU C
KpaliHu MOTpeOUTENH 3a MPEOCTaBsiHE HA €NIEKTPOHHU CHhOOIIMTETHU YCIYTH, HapUUaHU
no-noiny OO6mm VYcnoBus perjiaMeHTHpAT YCIOBUsATa, pelda U B3aUMOOTHOIICHUSTA,
MEeXAy KpalHuTe mnOTpeOuTeNr W aboHAaTH Ha EJIEKTPOHHU CHOOIIUTENHHU YCIIYTH,
Hapuuyanu no-aoay "[IOTPEBUTEJIN" u ,,TEJJEKOMYHUKAIIMOHHA KOMITAHUA
BAPHA" EA]Jl, cbe cenanuiie u anpec Ha ynpasieHnue rp. Bapua, yn. ,,Ban IpacoB” Ne
8, ten. 052/919293, dakc: 052/919293, untepHer crpanuia WWW.ICv.bg, BmmcaHo B
Twproeckust perucTbp KbM Arennus mo BnucBanusTa ¢ EMK: 201381937, napuuano mo-
oy "TKB".

2. ,,TenexomyHukanuoHHa komranus Bapua” EAJ[ e TBproBcko ApykecTBO,
OCBILIECTBSBAILO JEHHOCT Clell nojaaeHo yBenqomienue 10 Komucusara 3a perynupase Ha
crobmenusita (KPC). Hacrosmmre OOmu yciioBus Ha HWHAMBHAYAIHHUTE JIOTOBOPH,
CKJIIOUBAaHU C KpaWHM TOTpeOUTENH 3a MPEJOCTAaBIHE HA EJICKTPOHHH CHOOIIUTEITHU
yciryru Biu3ar B cuia ot 01.04.2015 rox. cien yBenomsiane vHa KPC.

3. OO6mure ycnoBUS Ha WHIWBUIYAIHHUTE JOTOBOPH, CKIIIOUYBAHM C KpaWHU
NOTPEOUTENH 3a MPEJOCTaBsIHE HA €IEKTPOHHU ChOOIuUTENHN yeiuyru U LleHoBara nucra
Ha npegnaranutre oT TKB ,,0cHOBHU" M ,,JONBJIHUTEIHU" YCIYIH Ca 3aqbJLKUTEIHU 3a
TKB u IIOTPEBUTEJIUTE u ca Hepa3aenHa dYacT OT HWHIMBHUyaJIHUS JOTOBODP,
CKJIFOUEH MEXY THX.

3.1. Hacrosimure OOmu ycnoBus Biu3at B cuia 3a [IOTPEBUTEJIA ot narara Ha
Bin3aHe B cuia Ha ckmoueHuss ¢ TKB wnauBuayanen poroBop. OT TO3M MOMEHT
[TOTPEBUTEJIAT HOCH OTTOBOPHOCT 3a cniazBane Ha OOIUTE YCIOBUSI.

3.2. Hacrosimure OO0mm yclioBUs ce TpUjiarat U 1o OTHOIICHHE Ha ,,3aBapeHUuTe”
[IOTPEBUTEJIN, kouto kbM AaTaTa Ha BIM3aHETO B cuiia Ha OOIIUTE YCIOBUS UMAT
ckmoueH wuHauBuayaneH paoroBop ¢ TKB. M3menenwero Ha OOmmMTe yCIOBUS CE
nyOJiMKyBa Ha MHTEpHeT cTpanuia Ha TKB www.tcv.bg.

4. TIOTPEBUTEJIN Ha enekTpOHHH CHOOIIWTETHU YCIYyTUTe€ Morar naa ObaaT
BCUYKHU (DU3MYECKH U FOPUIMYECKH JINIIA, O€3 OrpaHUYEHUS.

5. 3a uenuTe M MO cMUChIAa Ha HactosumTe OOHIM yCIIOBUS CIEIHUTE IYyMHU U
U3pa3u /BKIIOYUTETHO U KOTaTO ca WICHYBAHU U/UJIH YIIOTPEOSHN B MHOKECTBEHO YHCIIO
e UMaT TTOCOYEHUTE B Ta3u TOUKA 3HAUCHUE:

5.1. "Anmpec" e mocnenoBaTeIHOCT OT UUGPU W/WIM CHMBOJIM, M3IOJ3BAaHA 3a
uACHTH(UIIMPAaHe Ha JaJIeH €JIEMEHT WM KpaliHa TOYKAa Ha €JEKTPOHHA ChOOIIUTETHA
Mpeka TP MapIIpyTH3alus, ¢ U3KIIOUCHUE Ha MHTEPHET aJipec.

5.2. "JlanHM 3a MeCTOMNOJIO)KEHHE" ca BCAKAKBU JaHHM, 0OpabOTBaHU B
CJICKTPOHHA CHOOIIMTENTHA MpPEKa WU Ype3 EJICKTPOHHA CHhOOIIMTENTHA YCIIyra, KOUTO



MOKa3BaT TIeorpaCKOTO MECTOMOJOXKEHUE Ha KpaHOTO EJNEKTPOHHO CHOOIIUTEIHO
YCTPOMCTBO Ha MOTPeOUTEN Ha OOIIECTBEHA €JIEKTPOHHA ChOOIIIUTEIHA YCIIyTa.

5.3. "Enextponna moma" € chOoOImEHHWE BBHB BHJ Ha TEKCT, TJIAC, 3BYK HWIIU
n300paXkeHue, M3MPATEHO Ype3 OOIIEeCTBEHA EJIEKTPOHHA CHOOIIUTENIHA MpPEka, KOETO
MOke Ja ObJe ChXpPaHEHO B Hesl WIM € TOJy4yeHO B KpaHOTO 00OpyaBaHEe Ha
HOJTyJaTers.

5.4. "EnexkTpoHHa choOIIMUTETHA UHPPACTPYKTYpa" € ChbBKYIHOCT OT BCUYKH WJIU
HSKOU OT CIIEHUTE €JIEMEHTHU: E€JEKTPOHHU CHOOIIUTENHU CPEACTBA, BKIIOUUTEIHO
JMHUH, KaOEeITHU CUCTEMHU, CTHIO0BE, KYJIH, KaHAJIH, IIaXTH, TPbOU, MauTH, KaOeH, KU
U CHOPBKEHUS, KOUTO CE HM3IOJI3BAT 32 OCHIIECCTBSIBAHE HA €JICKTPOHHU CHOOIICHHS, C
U3KIIIOUYEHHE HA KpaliHU eJIEKTPOHHU ChOOIIUTETHN YCTPONUCTBA.

5.5. "EnekTpoHHM CBHOOIIUTETHU YCTPOMCTBA" ca BCIKAKBU CICKTPOHHH
CHOOIIMTEITHN CHOPBHKEHUS W CBBP3AHHUTE C TAX TEXHUUYCCKU CPEACTBA, BKIFOUUTEITHO
AHTCHHU.

5.6. "EnexTpoHHa choOmUTEIHA Mpeka' € ChbBKYIMHOCT OT IPEHOCHU ChOPBKEHUS
U TpU HEOOXOJUMOCT CHOPBKEHHUS 3a KOMYTAllMs W/WIA MaplipyTU3alus U ApYyru
pECYpPCH, BKIIOYUTEIIHO HEAKTUBHU MPEKOBU E€JIEMEHTH, KOUTO IMO3BOJISIBAT MPEHOC HA
CUTHAJIM TIOCPEACTBOM MPOBOJHUK, pPaauo, ONTHYHU WIM JPYTH €IEeKTPOMATrHUTHU
CIoco0M, BKIFOUUTEIHO CITTHUKOBU MpEXH, GUKCUpPAHU (C KOMYyTaIlis HA KaHAJW WU C
MakeTHA KOMYTAlWsl, BKJIIOYUTECIIHO WHTCPHET) M MOOWJIHH HA3eMHH MPEKH,
eNIEKTPOPA3NPECIUTEIIHA MPEXH, TOKOJIKOTO C€ M3MOJ3BaT 3a NMPEHOC Ha CHUTHAIH,
MPEXHU, U3MOI3BAHM 32 PAJNO- U TEIEBU3HMOHHO Pa3NMpPbCKBaHE, U KaOETHH EIEKTPOHHU
CHOOIIMTENTHU MpPEXH 3a paslpocTpaHEeHHE Ha Paauo- U TEJIEBU3UOHHU MPOrPaMH,
HE3aBHCHMO OT BHJIa HA IPEHACSHATa HH(DOpMAIHs.

5.7. "EnekTpoHHM CBHOOIIEHUsS 3a COOCTBEHM HYXIU" € OCBHIIECTBSIBAHE Ha
CJICKTPOHHU CHOOIICHHs] TI0 HETHPTOBCKH HauuH. M3Mon3BaHe 3a COOCTBEHHM HYXKIH €
HaJIMIIE, KOTaTO MpeXaTa He Ce M3MO0JI3Ba KaTO CPEJICTBO 3a MPEAOCTaBIHE HA €ICKTPOHHU
CBHOOIIUTENHU YCIYTH.

5.8. "EnektpoHHa chobOmuTenHa yciyra' e yciyra, 0OMuaiiHO MpeocTaBsiHa 0
BB3ME3JICH Ha4yWH, KOSATO W3IS0 WM TMPEANMHO BKIIOYBA MPEHOC HA CHUTHAIM I10
CJICKTPOHHU CHOOITUTEIIHA MPEKHU, BKIFOYUTEIIHO YCIYTH MO MPEHOCA, OCHIINCCTBIBAHU
ype3 MpPEXH 3a paguopasnpbCcKkBaHe, 0e3 Ja ce BKIIOYBAT YCIYTH, CBBpP3aHH ChC
CHABPKAHUETO W/UITU KOHTPOJIA BbPXY Hero. B o0xBaTa Ha €NEKTPOHHHUTE CHOOIIUTEITHU
YCIIYTH HE C€ BKIIFOUBAT YCIYTUTE HA HHPOPMAITMOHHOTO OOIIECTBO, KOUTO HE CE ChCTOAT
U3IISUTO WK TIPEIMMHO OT IIPEHOC Ha CHUTHAJIM YPe3 SJICKTPOHHU ChOOIIMTEITHN MPEKH.

5.9. "3amwmra Ha oOmEecTBeHUs UHTEpec" € 3amuTa Ha JOCTOMHCTBOTO Ha
TpaXIaHUTE, CIPABEIJIMBOCTTa M TPAXKIAHCKUTE IpaBa WU CBOOOAM, NPU3HATH OT
MPABOBUS PEJI, KAKTO U rapaHTHpaHEe Ha CUTYPHOCTTa, OTOpaHaTa U OOIEeCTBEHUS PeJl Ha
CTpaHaTa, KaKTO ¥ OCUTYpSIBaHE HA yCIOBHS 32 €()EKTUBHO M3MOJI3BAHE HA OTPAHMYCHUTE
pECypCH B CTUMYJIHpaHe Ha epEeKTUBHATA KOHKYPECHITHS.

5.10. "UHTEpHET" € cucTeMa OT B3aUMHOCBBpP3aHH MPEXKH, MOJI3BAIM MUHTCPHET
MPOTOKOJI, KOETO MM TIO3BOJIIBAa Ja (PYHKIIMOHMpAT KAaTO CaMOCTOSTENHA BHPTYyaJlHA
Mpexa.



5.11. ,Unurepuer aapec” - IP (Internet Protocol) agpechT e jorumduecku amapec,
KONTO ce MPHUCBOSIBA HA BCEKU XOCT B MpeKara.

5.12. MHTEP®EWC/U: npencrapnsiBa CHBKYIHOCT OT BCHUKH MHTEpdeiich
HEOOXOJIMMHU 3a CBBP3BAHE Ha KpalHHUTE EJIEKTPOHHH CHOOIIMTEIHU YCTPOMCTBA U
pamuoChOPBKEHUS KbM e€IIeKTpOHHaTa choOmmTenHa Mpexa Ha OIIEPATOPA,
OCHTYpSIBAIllA BH3MOKHOCT 3a MPEIOCTABSIHE YCIYTH Ha KpAaitHUTE OTPEOUTENH.

5.13 "KpaitHa Touyka Ha eJNeKTpoHHaTa choOmuTenHa wpexa" (KTM) e
¢dusnueckara Touka, B KOATO a0OHATHT MOJIy4aBa JOCTHII O 00IeCTBEHATa €JIeKTPOHHA
chobmmrenHa wMpexka Ha TKB. Koraro wmpexure BKIIOYBAT KOMYTAllUs WU
Mmapupytuzanus, KTM ce uaeHTu@uIMpa ¢ onpeneaceH MpeKoB aapec, KOWTO MOXKe Ja
ObJIe CBBbp3aH C HOMEP WK UMe Ha aboHaTa.

5.14. "KpaifHu eTeKTPOHHH ChOOIIUTEIIHA YCTPOMCTBA" ca MPOIYKTH WU YaCTH OT
TSX, TPEAHA3HAYCHH 3a CBBP3BaHE KbM HHTep(delcuTe Ha OOIIECTBEHU EIEKTPOHHU
CHOOIIUTETTHU MPEXKHU.

5.15. KpaiiHo ycTpOWCTBO: yCTPOMCTBO, MpeJAHAa3HAUYCHO 3a MPSIKO WIH HEIMpPSKO
CBBp3BaHE KbM KpailHa TOuka Ha OOIIecTBEHaTa EJIEKTPOHHA CHOOIIMTENHA MpexXa 3a
npegaBaHe, NpeHacsHe, oOpaOoTka WM MpHeMaHe Ha WHQPOPMAIHS/TeICBU3NOHECH
NPUEMHHK, PAIUONPUEMHHK, MOJIEM, BXOJ Ha KOJIEKTUBHA a0OHATHA MpEeXkKa, pyTep, Cynd
u JIp.

5.16. "OOmecTBeHa eJCKTPOHHA CHOONIUTENIHA Mpeka" €  eJIeKTPOHHA
ChOOIIMTENTHA MpEeXa, W3MOA3BaHa W3IJIO WM OCHOBHO 3a TMPENOCTaBIHE Ha
OOIIIECTBEHU EJIEKTPOHHU CHOOIIMTETHU YCIyrd, KOUTO T[I03BOJSIBAT TMPEHOC Ha
uH(pOpMaIUI MEXKTY KpailiHU TOUKH Ha MpeXaTa.

5.17. "OOuecTBeHH E€NEeKTPOHHM ChOOIIMUTEIHH YyCayru" ca eJNeKTPOHHU
CHOOIIUTENHU YCIYTH, JOCTHIIHU 32 ISUI0TO OOIIECTBO.

5.18. "llorpebuten" e rOpuAMYECKO WIH (PU3UYECKO JIMIIE, KOETO € CTpaHa I0
noroBop ¢ TKB u koero mon3Ba win 3asBsiBa MOJI3BaHE HAa OOLIECTBEHA €JIEKTPOHHA
CHOOIIUTENIHA YCIIyTa, U KOUTO HE MPEIOCTaBs OOIIECTBEHU CHOOIIUTEITHH MPEXKH WIH
OO0IIIECTBEHU €NIEKTPOHHU ChOOLIUTETHH YCIYTH.

5.19. "CurypHocT Ha €JIEKTPOHHUTE CBHOOIIMTETHH MpexHu' € 3amura Ha
eIEKTPOHHUTE CHOOIIUTEIIHN MPEXKH OT HEPETITaMEHTUPAHW M3MECHEHUs, YHHIIO)KaBaHE
WIK pa3kpuBaHe. Tas3u 3amuTa MO3BOJSABA HA EJIEKTPOHHATA CHOOLIUTEIHA Mpeka Ja
U3IIBJIHSABA TPABWJIHO CBOWTE (YHKIMH O€3 HHUKAaKBU BpEJHU CTPAHUYHH €(EeKTH,
CBBP3aHU ChC CBOCBPEMEHHOTO M JOCTOBEPHOTO MPEHACSHE HA ChOOIICHUITA.

5.20. "IlaketHa ycmyra" e makeT OT JBE WM MOBEYE YCIYrd, YHWUTO LIEHU ca
pa3IMYHU OT IIEHUTE Ha BCAKA OT YCIYTUTE, aKO CHINUTE YCIYTU C€ MPEIOCTABSAT U3BbH
nakera.

5.21. , KoMmmekcHo pemieHne” — Bb3MOXKHA KOMOWHAIUS OT Pa3jIU4eH POJI/BHU]
YCIIYTH 10 U300p Ha MOTPeOUTEs, MPU yCIOBUATA HA WHIUBHUIYAIHO JOTOBapsHE.

5.22. BbHIIHY IPUYUHU:

a) U3BpHpenHM OOCTOATENCTBA-IPUPOTHN OCICTBUS, TOXKapH, HABOJIHCHUS,
3eMeTPECeHUs 1 JIPYTH.

0) [Ipuunnn, nezaBucenn ot TKB - oTkpagHatu kabenu U Apyru 3II0YMUILICHH
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NEHCTBUS HA TPETH JIMIIA, TPEKbCBAHE Ha €JIEKTPO3aXPaHBAHETO B paiioHa U IPYTH.
PA3JIEJI II - EJIeKTPOHHHU CHLOOLIUTEHH YCJIYTd, mpeaoctaBsiiu or TKB

6. TKB ocurypssa mnpenoctaBsHe upe3 MPEXATA cu Ha eNeKTpOHHU H
CBHOOIIMTENHU YCIYTU, KAKTO CJIE/BA:

6.1. [lakeT Ha TEIEBU3UOHHHU W PATUONPOTPAMH ¥ JOIBIHUTEHA WH(DOpMAITII
0 CMHUCBhJIAa Ha 3akoHa 3a paauoro u TteneBususita (3PT) mnpenocraBsHU Ha
I[TIOTPEBUTEJIMTE u npuemaHud OT MOCIECIHUTE MOCPEACTBOM KpalHU yCTPOMCTBA, a
UMEHHO:

6.1.1. OCHOBEH ITAKET - makeT mporpamu, peA0CTaBsSIHU B JCKOIUPaH BHUJl HA
I[TOTPEBUTEJIMTE u npuemaHu OT TAX MOCPEICTBOM KpallHU yCTPOMCTBA;

6.1.2.0'PAHNYEH ITAKET - 1o 50% ot Opost Ha MporpaMuTe B OCHOBHUS TAKET.
YacT oT mporpaMute Morar Aa ObAaT JOMBIHUTEIHO KPUNTHPAHHU C 1€ U3UCKBAHE Ha
JOMBITHUTEIIHO 3aIUTalllaHe IPU TAXHOTO MOTpebIeHue.

6.1.3. AOITBJIHUTEJIEH ITAKET - mnporpamu/kaHanu TmpeAOCTaBIHU B
HEKOJIMpaH W/WIM KOAWPAH BHUJ U MPUEMaHU MOCPEICTBOM KpaHHUTE YCTPOMCTBA CIEl
MPEIBAPUTEIIHO JIEKOJUPAHE dYpe3 MOTpeOUTeNcKH Jekoaep. Yact oT mporpaMmure
BKJIFOUEHU B JOIIBIHUTENHUS MAaKeT MOTaT Ja ObAaT MOMBIHUTEIHO KPUIITUPAHU C LIET
M3HUCKBaHE Ha JAOMBIHUTEIHO 3aIIalliaHe Mpy TSIXHOTO MOTpeOIeHueE.

6.1.4. IPTV

6.1.5.0TT TV

6.1.6. WEB TV

6.2. [IpeHoc Ha CHUTHaNW 3a OXpaHUTENHA JCWHOCT - yciyra, MPeJoCTaBsa Ha
[TOTPEBUTEJINTE BBb3MOXKHOCT 32 OXpaHa Ha TEXHUTE JOMOBE U O(UCH;

6.3. ,,.Buzneo no nopwuka"(VOD)-ycnyra, no3sonsiBamia Ha [IOTPEBUTEJIUTE na
MoJIy4aBaT B OMPENENICH OT TAX Yac M3PUYHO 3asBEHH OT TIX Mporpamu, GUIMU WU
IpelaBaHus TOCPEACTBOM KabeleH MOJAEeM, MOTPEOUTENICKU JEKOJep, TEIeBU3MOHEH
MPUEMHUK WM KOMIIOTHDP.

6.4. ,Ilmatu, 3a ma taemam" (pay-per-view/PPV) - ycayra, mo3BojisiBaia Ha
I[IOTPEBUTEJIUTE npa nomywyaBar JOCTBII OO H3PUYHO 3a8BEHU OT TAX IPOTPAMH,
dbunMu UM peaBaHus OT MporpaMHaTa cXeMa Ha ChOTBETHATA TEJIIEBU3MOHHA MpOrpama
WIH TUICHIINCTA, MTOCPEJICTBOM KaOelIeH MOJIEM, TOTPEOUTENICKH JIEKOJIEp, TEICBU3UOHEH
MPUEMHUK HJIH KOMIIOTHDP.

6.5. Jloctenn no Untepuer - ycnyra, mospossiBamia Ha [IOTPEBUTEJIUTE na
noyiyyaBaT JOCTbI A0 rio0OanHata WHTEpHET Mpexa TMOCPEICTBOM €JIEKTPOHHA
CHOOMIUTEITHA MPEKa WM O0€3)KUYEH JIOCTHIT 0 KOMITIOTHP U APYTH KpaiiHU YCTPOICTBA.

6.6. pyru ycnyru, cBbp3anu ¢ ocbiectBsiBane upe3 MPEXXATA Ha enekTpoHHU
CHOOIIMTEITHU JCHHOCTHU TIPH Cla3BaHe Ha OOIY M3UCKBAHUS, BKIFOUNTEITHO KOMITJIEKCHU

peuieHus.
6.7. TenexkoMyHMKallMOHHM YCIYTH, IO cuiata Ha PaspemieHue 3a momn3BaHe Ha
WHIVBUAYAJTHO OIPENEICH OrPAHMYEH pPECypC — HOMEpa, 3a OCBLICCTBSBAHE HA

OOIIIECTBEHU EJIEKTPOHHU CHOOIIEHUsT 4Ype3 OOIIEeCTBEHAa EJIEKTPOHHA ChOOUIUTEIIHA

4



Mpeka M MpeaocTaBsHe Ha (ukcupana TenedonHa ycayra Ne 01854 ot 07.02.2013 rox.,
n3naneno ot KPC.

7. Ycuyrure, mocoyenn B T. 6.1.1, 6.1.2, 6.1.4, 6.1.5, 6.1.6, 6.2, 6.5, 6.7 ca
,,OCHOBHH yCJIyru'".

8. Ycayrure, mocouenu B T. 6.1.3, 6.3, 6.4 u 6.6. ca ,,JOMBbJIHUTETHN YCIyTH".

9. Ilpu cxirouBaHe Ha KOHKPETEH JOTOBOp 3a Moji3BaHe Ha ocurypeHu ot TKB
yciyrd, [ToTpeduTenar nMa Bb3MOKHOCT J1a U30€pe €IUH OT CJIETHUTE BapUAHTH:

9.1.]1a My ObAe mMpeAoCTaBsIHA CaMO €/IHa OT OCHOBHUTE YCIYTH.

9.2.]la My OBAaT nMpeAoCTaBsIHU MAKETH OT YCIYTH, BKIIOYBAIIN €{HA WJIH HAKOJIKO
OCHOBHH YCJIYTH U JOMBJIHUTEIIHUA YCIYTH 10 HETOB M300p, BKIIOYUTEITHO UHAUBUIYATHA
KOMIUIEKCHU PeLICHUS.

10. Hacrosmmre OOmM yclOBUS HE ypexJaT H3IUIO B3aUMOOTHOIICHHSTA 3a
npenocTaBsiHe Ha ycuyrd mo 1. 6.1. u 6.1.4. B3aumooTHoIIeHHATa MEXAYy KpailHUTE
notpebutenu u TKB 3a npenocraBsaute yciayru mo 1. 6.1. u 6.1.4. ce moypexnaar ot
»ObBIIN VYCIIOBUA 3A B3AMMOOTHOLIEHHWA C IIOTPEBUTEJIMTE 3A
JOCTDBIT 10 TEJJEBU3NOHHU U PAJINO YCIIYI'U” abpkaten Ha yCIYTUTE.

10.1. B cnyyaii Ha mpegocTaBsHE Ha TEJICBU3MOHHA yCIyTra, B3AMMOOTHOIIICHUSATA C
noTpedurens ce ypexaar cbriacHo OOIM yCIoBHS Ha OomepaTtopa/pure, IbpKaTell/u Ha
ycllyrata, ChIVIACHO YBEJOMIIGHHE 3a OCHIIEeCTBaBaHE Ha OOIIECTBEHU EJEKTPOHHU
crobmenus ¢ Homep 08-01-433 no KPC ot mara 13.07.2010r., ceraacuo 4. 33, an.1, 1.1
ot 3EC.

10.2. B cmyuaii Ha mpegoctaBsHe Ha [PTV ycimyru, B3amMOOTHOIICHHSTA ce
ypexaat ¢ nmorpedutesns cbriaacHo OOIM ycioBUs Ha omepaTopa, IbpKaTel Ha yciiyrara
CBIJIaCHO YBEIOMJICHHE 32 OCBIIECTBaBaHE Ha OOUIECTBEHHU E€JIIEKTPOHHU CHOOIIECHUS OT
11.05.2010, ceraacuo wr. 33, an.1, .1 ot 3EC.

10.3. Hacrosimure OOmuM ycrnoBusi HE YpeKJIaT M3ILUIO B3aMMOOTHOIIEHUSITA 32
MPEIOCTaBsIHE HA YCIYTH 110 T. 6.7. B3auMooTHOIIEHUsATa MEX1y KpallHUTE OTpeOuTenn
u TKB 3a npenocraBsaute ycnyru no 1. 6.7. ce noypexaar ot ,,ObBIIIN YCJIIOBUA 3A
[MPEJOCTABAHE HA ®UKCHUPAHU OBIIIECTBEHU TEJIE@OHHU YCIIYI'U OT
» T EJIEKOMYHUKAIIMUOHHA KOMITAHWA BAPHA* EAJ] abpkaten Ha yCIyTUTE.

10.4. B cnyuait Ha peIOCTaBsiHE HA KOMILUIEKCHHU PEIIECHUs, B3aUMOOTHOIIICHHITA
ce ypexnar ¢ norpeburens cwvriacHo OOUIM yclIOBUS Ha oOmeparopa, Abp)KaTresl Ha
yciyrata, cbriiacHo Paspemennst Ha KPC ¢ Ne 01388/08.04.2009 roa., 01389/08.04.2009
roa. u 01391/08.04.2009 ron.

11. TKB wmoxe pga mpemiara 3a Tmpojaxba KpallHH yCTpoOiicTBa Ha
I[TOTPEBUTEJIMTE, BKIIOYUTETHO MPUEMHHUIM, IEKOAEPH, PYTEPU U APYTH, KAKTO U Aa
OCHTYpU TapaHIIMOHHO M CIEATAPAHIIMOHHO OOCIY)XKBaHE IO MPEIBAPUTEIIHO OOSIBEHU
LICHHU.

12. TKB B onpeneneHu ciydau W/Wid B MPOMOIMOHAIHU MAaKETH MPEIOCTaBs 3a
MOJI3BaHE KpaHM YCTPOMCTBA 3a CpOKa Ha JEHCTBHE HAa KOHKPETHUTE JOTOBOPH MpH
YCJIOBUSITA HA IIPUEMaHE Ha JIETIO3UT, KATO TOM Ce YTOYHSBA B IOTOBOPA, B IOM'BIHUTEIHO
CIIOpa3yMEHUE KbM KOHKPETHHUS JOTOBOP WJIM C MPOTOKOJ. [[emo3uThT ce BpbIlA MpU



HAJJICKHO MPEKPATEH I0TOBOP U MPHU BbPHATO B U3PSIIEH THPTrOBCKU BT 000pY/BaHE.

13. TKB B omnpesaeneHu ciay4au /Wi B IPOMOIIMOHAIHU MAKETH OT/AaBa MoJ| HaeM
WIM IpeaocTaBs 3a 0e3Bb3ME3/IHO NOJI3BaHE KpailHM yCTpOMCTBa 3a CpoKa Ha JeicTBUE
Ha KOHKPETHHUTE IOTOBOPHU 3a YCIYT'H, KATO TEXHUT BUI U 00€M ce yTOUHSIBa B JOTOBOPA,
B JIOIIBJIHUTEIIHO CIIOPA3yMEHNE KbM KOHKPETHHSI IOTOBOP MJIU C IPOTOKOJ.

13.1. Beuuku npenoctaBeHu 3a 0€3BB3ME3IHO MOJI3BAHE WIIA OTNIAJICHU T10]] HaeM
KpallHu ycTpoiictBa ocrtaBar coOctBeHocT Ha TKB, karo ce Bpbmar or
I[TIOTPEBUTEJIMTE npu npekpatsiBaHe Ha I0OroBOpa, HE3aBUCUMO OT MPUYMHUTE MOPAIH
KOUTO € IIPEKpaTeH J0roBOpA.

13.2. Benuku npeocTaBeHH 3a O€3BB3ME3THO TOI3BAHE WM OTHAJCHH O]l HaeM
KpallHH ycTpoicTBa ocraBar coOcTtBeHocT Ha TKB M B ciywyali Ha mpekbCcBaHE WIIH
npekpatsaBane noi3BaHeTo Ha ycayrute, [IOTPEBUTEJINTE ca nnbxHU na BbpHAT
IPEIOCTaBEHOTO 32 MOJI3BaHe 000pYIBaHE, C KOETO CE€ rapaHTHpa, Y€ MOTPEOUTENAT HAMa
JOCTBII 70 YCIAYTHTE W CJed M3MBbJIHEHHEe Ha ycioBusATa mo T.13.3. oTHOmIEHHsTa ce
CUMTAT 32 YPEICHH.

13.3. B ciydante Ha TpPOMOIMOHATHHU YCIOBUS U MAKETH C BKIIOYEHU IIEHOBU
orcteiiku [IOTPEBUTEJINTE u3bpanu aa mosi3BaT NpOMOLMOHAIHY YCJIOBUS U LIECHOBU
OTCTBIIKA JBJDKAT HEYCTONKAa B IBJIHUSA pa3MEp Ha IOJI3BAHUTE OTCTHIIKA U IIBIHUSA
pamep Ha JOTOBOPEHUTE MECEYHH a0OHAMEHTHU TaKCH JI0 Kpas Ha CPOYHUS JOTOBOP, MIPH
IIpEKpaTsABaHE HA JOTOBOpPA MPEAN CPOKAa HA M3TUYAHETO MYy M CBIVIACHO YCJIOBUSATA IO
JIOTOBODA.

PA3JIEJI I1I - [loroBop 3a ocurypsiBaHe Ha J0CTBII 10 MpesKaTa

14. UHauBUyaHUSAT AOTOBOP MPHU OOIIM YCJIOBHSI BIIM3a B CHUJIA B CEJIEM JTHEBEH
cpok ot ckitouBaHeTo My, ocBeH ako [IOTPEBUTEJIAT uzpuuHo HE € 3asBHII MUCMEHO
JKEeJIaHWEe JIOTOBOPBT JIa BJie3€ B cujla HE3a0aBHO - YIOCTOBEPEHO B J0roBopa. JloroBopst
HE MOXeE Jia BJie3€ B CHJIa He3a0aBHO, KOraToO MpHU CKIIOYBAHETO MY CE€ MPEAOCTaBAT U
KpaiiHu ycTtpoiicTBa. lIpenocraBsHeTo Ha yciayrara ce yAOCTOBEpsBa C JBYCTPAHHO
noanucan ,JIPOTOKOJI 3A TIPEJOCTABEHU YCIYIM/OBOPYJABAHE W/WNJIN
N3BBPIIEHA TEXHUYECKA TIPOBEPKA” u cuuTaHo OT ngarata Ha HOPOTOKOJIA
[TOTPEBUTEJIA nbiku monamane 3a yeryrute. Bcesiko qo0aBsiHe Ha ycinyra yabJDKaBa
CpOKa Ha JI0roBOpa 3a BCUUKHU MPEJOCTABEHU YCIYTH A0 U3THUYAHE HA MHUHUMAIHUS CPOK
Ha T0JI3BaHe Ha MOCclieJHO Jo0aBeHarTa yciyra.

14.1. B cnyuaii, ye [IOTPEBUTEJIAT e 3anouynan na u3noii3Ba IpeaocTaBeHaTa
yCiIyra, C€ CYMTa, 4€ € CBbIVIACEH C KAa4eCTBOTO M YCJIOBHUATA Ha IPENOCTaBsHE,
HE3aBHCHMO JAJIA TPOTOKOIBT 10 T.14 e 6wt moanucaH.

14.2. C moamucBaHe Ha JIOTOBOpP 3a MpeaocTaBeHa yciyra mo T1.6.1, 6.3 u 6.4 ot
Hacrosimure oo ycnoBusi [IOTPEBUTEJIAT norBepkaaBa, ye € 3amo3HaT U MpHeMa
YCJIOBUSITA Ha MPEIOCTABSIHE Ha KaHalu CbhC ChIbpKAaHUE 3a BB3PACTHH, KAKTO U C
00CTOSITENICTBOTO, YE € HAJIMIIE TEXHUYECKa BH3MOKHOCT 32 OrpaHHYaBaHe Ha JAOCTbhIA 10
Te3u KaHanu. [lorpebutensart orOens3Ba B 1OrOBOpa JalIH Kejlae Te3U OrpaHuYEHUSI.

14.3. B ompenenenuss no T.14 ot Hacrosimute OOLIM ycnoBHs 7-THEBEH CPOK,

6



I[TIOTPEBUTEJIAT uMma mpaBo €JHOCTPAHHO 4Ype3 IMHUCMEHO 3asBJICHUE Ja MPEKpaTH
WHAUBUAYATHUS T0TOBOD, 0€3 J1a IbKU HEYCTOUKH.

15. B unauBuayaaHus JOTOBOpP ce mocoyBaT uaeHTUdukannonnu nanuu Ha TKB
u [IOTPEBUTEJIA, ycnyrute, kouto me ce non3at oT IIOTPEBUTEJIA, cpokbsT Ha
JICICTBHE Ha JOTOBOpa, JAaTaTa Ha BIM3aHETO My B CHJIA, JaTaTa Ha U3TUYaHE CPOKa HA
JIOTOBOPA, JINIA 32 KOHTAKTH, [IEHATa HA YCIYTUTE, apec 3a KOPECIIOHACHIINS, YCIOBUATA
U pella 3a HErOBOTO INPEKPATSIBAHE WIM NOJHOBSBAHE, 3aJbJDKCHUATA 32 3aIUIAllaHE Ha
HEYCTOMKU U O0O0e3IeTeHHs, YCIOBUATa perjameHTHpany npaBoto Ha TKB na mamenu
€IHOCTPAHHO WHJWBHUAYAJIHUS JOTOBOP M JPYrH MpWIEKAIIM, HE0OXOoIuMH 3a
W3IBJIHCHNUE HA YCJIOBUATA 110 JOTOBOPA JaHHH.

15.1. C nmpuemane na O6uurte Ycnoust [IOTPEBUTEJIAT ce cunrta 3a unpopmupas,
4e 4acT OT JAHHUTE, KOUTO MPEAOCTABS WU € MPEIOCTABUII Ca JINYHU JJAHHU 110 CMHCHIIA
Ha 3aKOHa 3a 3alluTa HAa JUYHUTE JaHHU W JaBa U3PUYHOTO CU CBHIJIACHE, Y€ JAHHUTE
KOUTO MPEOCTaBs WIH € IPEIOCTaBII, ca MPEAOCTaBEHU IOOPOBOJIHO, M MOTaT Ja ObaT
MOJI3BaHU 3a NENHUTE MpeABUACHH B HactosumTe OOIM yCIIOBUSA, B WHIWBUIYATHUS
JIOTOBOP W/WJIM JOMBIHUTEIHUTE criopasyMeHus KbM Hero. C mpuemane Ha OOmmTe
VYcenoBua IIOTPEBUTEJIAT naBa u3puuHOTO CHU ChIVIacue, 3a Jla ObJaT pealu3upaHu
mpaBaTa M 3aabJDKeHUsATa My no goroBopa, TKB na ru mpenoctaBs Ha KOMIIETEHTHU
IbP’KABHU OPraHd M WMHCTUTYLUUU B NPEABUIACHUTE OT 3aKOHA CIydad, KaKTO U Jia TU
IpelocTaBs HAa TPETH JIMIA, BKIIOYUTENHO areHUuMu 3a cbOuMpaHe Ha B3E€MaHUf,
NapTHbOPCKUTE AUCTPUOYTOPCKU MpEeXH 3a mpenoctaBsiHe Ha yciayru Ha TKB, koraro
TOBa € HEoOXOaUMO 3a peanusupane Ha npaBata u uHtepecutre Ha [IOTPEBUTEJIA u
TKB, BirounTesHoO U ¢ 11ed GakTypupaHe U chOUpaHe Ha HEU3IIATEHU 3abJHKCHHUS 110
WHIUBUyaTHUS I0TOBOD.

16. Crtpanute mo mOroBopa ca IBKHH Ja HAmpaBsT NMPOMsSHA Ha JOrOBOpa, MpU
MOJIOKEHHE, Y€ HACTBISAT IPOMEHH B JCHCTBAIIOTO 3aKOHOATEICTBO, 00eMa Ha yCIyTUTE
HEe MOXKe /1a ObJie IPEIOCTABSH C OTJie]] pa3NopekIaHe Ha KOMIIETEHTEH OpraH JIedCTBall]
B PAMKHTE Ha CBOSTa KOMIIETEHTHOCT, KaKTO W MPU BB3HUKBAHETO Ha (POPCMaKOpPHU
u/unu BbHIIHY, He3aBucenw oT TKB npuunnu. CTpaHnute Morar ja MpOMEHST CKIFOUeH
MEXK1y TAX MHIMBUIYAJICH JIOTOBOP CaMO C IIUCMEHO CIIOpPa3yMEHHUE.

PA3JIEJI IV - IIpaBa u 3aaQbJI2KeHUS] HA CTPAHUTE

17. Bcuuku nuua 0Oe3 orpaHHMYeHHs HMMaT MPaBOTO Ja Ce 3amo3HasT ¢
npennaranure ot TKB ycnyru, BKIIOYMTENTHO Ja M3UCKBAT HeoOXoiaumara 3a
CKJIIOYBAHETO HAa KOHKPETEH JO0roBOp MH(pOpMAIMs 3a IIeHW, HAYWH Ha NPEJOCTaBSHE,
IUTalllaHe ¥ MapaMeTpuTe Ha mpeaocTaBsiHata yciayra. MHpopmarusata ce mpeaocTaBs Ha
munata no T. 17 or TKB B opucute u 1pyrute cenualn3upanu 3a 1eiara o010 J0CTbIIHN
MECTa, BKIOUYUTEIHO YPE3 YITBIHOMOLIEHH 3a L€JITa IPEICTABUTEIN Ha IPYKECTBOTO.

17.1. Jlumara mo T.17 Morar ja 3asBST MUCMEHO/YCTHO BOJISITA CH Ja CKJIIOYAT
KOHKPETHH JOTOBOPH, KaTo B 3asiBKaTa ONpenessT o0eMa U mapaMeTpuTe Ha YCIyruTe, 3a
KOUTO MMAT eJIaHHue J]a CKII0YaT JOTOBOPH.

17.2. Tlpm HaiIMYMETO HA TEXHUYECKAa BB3MOXKHOCT 32 MPEIOCTABIHETO Ha
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yCIyTUTE€ W/WIM Ha 4YacT OT THAX, CTPAHUTE NPUCTHIBAT KbM TMOAMNKMCBAHE Ha
WHJVBHIyaJTHU JOTOBOPH.

17.3. Cnen ckimrouBaHeTo Ha nHAUBUYyaleH noroBop TKB ocurypsia aktuBupane
Ha yciyraTa Ha KOHKPETEH aJpec M3pUYHO IIOCOYEH B JIOrOBOpPA, KaTO OCHUTYpsiBa
npenocrabsHe cpemry 3amam@ane Ha [IOTPEBUTEJIMTE upe3 coOcTBeHa uiau Haera
Mpexka E€JEKTPOHHH ChoOUuTeTHN ycuyru no paszzaen Il or tesm O6mm ycnoBus. [lpu
HEOOXOJAMMOCT, CTPAHUTE YTOYHSBAT B MUCMEHO CIIOpPa3yMEHHUE YCIIOBUSTA, P KOUTO €
BB3MOXHO JIa C€ aKTUBUPa KOHKPETHA yCIIyTra U/Uiu HEOOXOJUMUS 32 TOBA CPOK.

17.4. Tlpu cxiroyBaHETO Ha JOTOBOpA M B XOJa Ha HEroBoTo u3mbiHeHue, TKB
MMa MpaBoTo:

17.4.1. ]la naBa NMMCMEHHU, ayAUO-BU3YAJIHU U APYTU YKa3aHUS U WHCTPYKIMH Ha
I[IOTPEBUTEJIMTE, cBBbp3aHu ¢ HayMHa Ha W3IOJ3BaHE Ha Yyclyrara, KpalHUTE
YCTPOWCTBA U MpPEKATA.

17.4.2. Jla mponaBa, 1a JaBa MO HaeM WM 3a 0E3BB3ME3JHO TOJI3BaHE KpaHU
YCTPOWCTBA, KAKTO M J1a W3BBHPIIBA WIM OpraHu3vpa MOAAPHKKAaTa U PEMOHTa Ha Te3U
KpalHHU yCTPOMCTBA.

17.4.3. Jla npexpatu npeaoctaBsiHeto Ha yciayrure Ha [IOTPEBUTEJL B ciyuaii
Ha HEIUIallaHe Ha IIeHaTa Ha ycllyrara, KakTo W B CIy4YauWTe Ha JIMICAa Ha TEXHUYECKa
BB3MOKHOCT 3a MPEIOCTABSIHE HA YCIYTUTE.

17.4.4. ]la nperenaupa mo chAcOCH pel U M3BBHCHACOCH pell, U Ja ModydaBa
B3E€MaHUATA, HEYCTOMKUTE M O0E3IIEeTeHUsITa, MPEIABUACHN B KOHKPETHHUTE JIOTOBOPU U
HacTosmuTe OOIIHN yCIOBUS.

17.45.Jla mpekbcBa  BPEMEHHO  MPEJOCTABIHETO  HA  YCIyTHTe  Ha
[TIOTPEBUTEJIUTE npu wu3BbpumiBaHe Ha NOpOoPUIAKTUKM HAa MpeKara, PEMOHTU U
HAJCTPOMKKM Ha oOopynBaHero, W pekoHcTpykiuu Ha MPEXATA, kakto u mnpu
OelCTBUSA, aBapyH, HETIPEOI0JIMMA CHIIa U (POPCMAXKOPHU OOCTOATEIICTBA C IIeJT 3aIIUTa U
0€30macHOCT Ha MpekaTa, 000pyABaHETO U MOTpeOUTENUTE.

17.4.6. Ha nocten no umora Ha [IOTPEBUTEJIS B mpenBaputenHo yTOUYHEHO
BpeMe, C IeJl MU3rpakJaHe, MOAAbpKaHEe, HACTPOWKAa M PEMOHT Ha ChOPBKEHHUSITA OT
MPEXATA.

17.4.7. Jla otkaxxe mocteil 10 MPEXATA na IIOTPEBUTEJI, ¢ koiito muma
HEYPEIECHU 3aIbJDKEHUsS IO JOTOBOp, IO Jpyr JAOroBOp, KakTO W B clydail Ha
HEIpeACTaBIHE Ha U3UCKYEMUTE O JIOTOBOP JOKYMEHTH.

17.4.8.J1a orpaHu4u I0OCTHIA A0 YaCT OT YCIYTMTE WJIM Ja MPEKpaTH JI0roBOpa, B
ciaydail ye uMma aoctaTbyHO ocHOoBaHusA Aa cmsta, ye [IOTPEBUTEJIAT npenocrass,
Mpenpo/iaBa WK Tpeaiara yCIyrd 3a KOWTO € CKIFOYWI JIOTOBOp, 0e3 ChriacheTro Ha
TKB.

17.4.9.1Tpu HE0OXOAMMOCT, CBbp3aHa ¢ OTOpaHaTa W CHUTYPHOCTTA Ha CTpaHaTa,
KaKTO U Mpu OEACTBUS W aBapuu, HEMPEOJ0JMMa cujia U (POPCMaKOPHH OOCTOSTENICTBA
TKB nma mpaBo 1@ BbBEXKJa €IHOCTPAHHO IIPOMEHMU B YCIIOBHATA HAa NPEIOCTaBSIHE Ha
ycinyru Ha [IOTPEBUTEJINTE, 6e3 na Hocu KakBaTo U 1a € OTTOBOPHOCT.

17.4.10. TKB uma npaBo MUCMEHO J1a YII'bIHOMOIIIABA TPETH JIMIIA J1a CKIFOYBAT OT
HErOBO MME KOHKPETHM WHAMBUIYAIHM JIOTOBOpPU 3a YyCIyra ¢ JulaTta, Xejaelu na
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cranat [IOTPEBUTEJIN, kakto u ma cwoupar miamanus or [IOTPEBUTEJIMTE no
JIOTOBOPUTE 32 YCIYTU OT HETOBO UME.

17.411. Jlumata no 17.1. mnpenoctaBAT JUYHU JIaHHHM, HEOOXOJUMH 34
CKJIIOYBAHETO HAa KOHKPETHUTE MHAMBUIYaTHU JOTOBOPH, CHOMpaHE Ha B3eMaHUATA WU
BOJICHETO Ha ChJICOHM JieJia P Clla3BaHe U3MCKBAHUSATA HA 3aKOHA.

17.4.12. TKB wuma mpaBo na cnOupa, ChbXpaHsBa M HW3MOJ3BA JIMYHU JaHHU
npeaocraeHu oT [IOTPEBUTEJIMTE mpu nmoanucBane Ha jgoroBopu 3a ycayru. C
Biu3aHe B cwia Ha HacrosmmuTe OOmm yciaoBus I[IOTPEBUTEJISAT ce cuurta 3a
uH(GOpPMHUpAH U JEKJIapupa CBOETO H3PUYHO ChIJacHMe OTHOCHO 00paboTBaHETO Ha
auyHuTe My AaHHu ot TKB, BrimouuTenHo ype3 cbOupane, oOpaboTBaHe, M3IOI3BAHE,
MIPEA0CTaBsIHE, ChXPaHSIBAaHE U JIp. 32 LIEJIUTE HA U3IbJIHEHUE Ha JOTOBOpAa U pealnu3upaHe
npaBata W 3akoHHuUTe wuHTepecu Ha [IOTPEBUTEJISA u TKB no BpemMe u cruexn
MpeKkpaTsBaHE Ha JIOrOBOpa, BKIIOYUTEIHO M 3a IEJIUTe Ha ChOMpaHe Ha
3aIbJKEHNS/B3eMaHus 110 3aKOHHOYCTAaHOBEHUS ChACOCH U/WIM U3BBHCHIEOCH pel.

17.4.13. Jla pa3paboTBa mpedepeHIIHaTHN YCJIOBHS 3a OINPENeICHH KaTeropuu
noTpeOUTENN, JIUIIa B HEPABHOCTOMHO IOJIOKCHHUE /MHBAMHIU/ M JIUIA ChC CIICIUATHU
COITMATTHU HYXK/IU.

17.5. 3a npenocraBsane Ha ycinyrure mo pasnen Il ot Hacrosmmre OOIIM YCIOBHS U
uHauBuayanHute goroeopu TKB w3rpaxna, noaabpka W pa3BUBa MpexkaTa B
CHOTBETCTBHE C pa3MopeOUTe Ha JEUCTBAIIOTO 3aKOHOAATEJICTBO W JICUCTBAIIUTE B
PenyOnuka bbarapus craHgapTH, KaTto 3a 3aJ0BOJIIBaHE Ha MOTpPeOHOCTUTE Ha
[TIOTPEBUTEJIUTE ce 3anbpixasa:

17.5.1. Jla u3non3Ba M W3HMCKBA H3IOJI3BAHETO CaAaMO HA TEXHUYECKU H3MPABHU
KOMYHUKAIMOHHU YCTPOMCTBA C OIICHEHO CHOTBETCTBHE, OJOOPEHH 3a W3MOJ3yBaHE U
npojax0a ChraacHoO JEeHCTBAIIUTE HOPMATHBHU aKTOBE.

17.5.2. Jla w3mon3Ba W W3HWCKBAa U3IMOJ3BAaHETO HA YCTPOMCTBA CaMoO IO
MpeAHa3HAYCHUETO WM, 10 HAYMH, OMNpEeieH OT IMPOU3BOJUTENS, KaTO HE H3MEHS
TEXHUYECKUTE MapaMeTPH U XapaKTePUCTUKHU HA yCTPONCTBATA.

17.5.3. Jla cma3Ba W U3HMCKBa CMa3BAaHETO Ha TMpaBWIaTa M TEXHHUYECKHUTE
M3HUCKBaHUs 32 0€30MaCHOCT U M3UCKBAHUSATA 32 KAYECTBOTO HA CUTHAJIUTE.

17.5.4. ]Jla mnpereHaupa 3a BB3CTAHOBABAHE Ha HAHECEHUTE BpeAM Ha
MPEIOCTAaBEHOTO 32 MOJI3BaHe 00OPY/IBaHE B CJIE/ICTBUE HA HECMa3BaHE HA HEOOXOUMUTE
YCJIOBUS 32 NpaBUJIHA EKCIIOATallMsl U ChbXpPAaHEHHWE Ha MPEIOCTABEHOTO 3a IOJI3BaHE
obopyiBaHe.

17.5.5. Jla usrpaxkna, moaabp>Ka M HW3MOJ3BAa BCHUYKHM TEXHUYECKH CHUCTEMH U
ChOPBKEHHUS TPHU CIMa3BaHE HAa HOPMATUBHUTE JIOKYMEHTH, BKJIIOUMUTEIHO Jla Ch3JaJe
HeoOXOoMMaTa OpraHu3alus, TEXHUYECKUTE CUCTEMH M CHOPBHKEHHUS Ja HE Ch3JaBaT
OTaCHOCT 3a 00CITYKBaIllUAT T TIEPCOHAI, KOHTPOJIHHUTE OPraHU U HACEJICHUETO.

17.5.6. [la ocurypsiBa MOHUTOPHUHT C LIeJ1 HEMPEKbCHATA, HA/IekK/IHA M KauyeCTBEHA
paboTa Ha Mpexara.

17.5.7. la nmpenoctass ycnyru Ha Bcuuku [IOTPEBUTEJIU, kato monara ycumaus
Jla OCUTYPH yCIIOBUSI Ha paBHOIIOCTABEHOCT M 3a IeJITa CE 3aIbJDKaBa:

17.5.7.1. Jla mpaBu mpoBepka 3a, W Ja choOpa3siBa HaJMYME HAa TEXHUYECKA
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BB3MOXHOCT, C I1eJl KaUeCTBEHO Mpe/ylaraHe Ha YCIyruTe Ha BCUUKH MOTPEOUTENH.
17.5.7.2. Jla momara ycwins 3a Ch3/aBaHE Ha MPEANOCTaBKH 3a MOA0OpsSBaHE Ha
KayeCTBOTO Ha yCIyTUTE.

17.5.8. Jla momara ycuiaus Ja OCUTYpH JOCThII A0 wuH(popManus Ha
ITIOTPEBUTEJIMTE 3a nporpamMuTe M pa3noIOKEHUETO Ha MPOTPaMHUTE MO YECTOTHO
pasIpeeIeHuTe KaHald B MpeXara, Karo T'M 3ala3Ba MUHUMYM B CPOK OT TPH MEcCela,
OCBEH B ClIyyauTe, KOraTo TOBa CE€ Hajara mno TEXHUYECKH NPUYMHU WIM TOopaau
IIpeKpaTsBaHE Ha JOTOBOPUTE 3a Pa3NpPOCTPAHEHHE HAa CHOTBETHUTE NPOrpamMu Mpeau
M3TUYaHE HA TPUMECEUHHUS CPOK.

17.5.9. Cenemaecer u qBa yaca, OCBEH B U3BBHPEIHH CIIydau, IPEIA U3BHPIIBAHE
Ha PO(UIAKTUYHH TPETJIe/Id, PEMOHTH WIH peopraHu3alus /pa3BUTHe/ Ha Mpexara Ja
unpopmupa IIOTPEBUTEJIMTE, BrmrounuTeaTHO Upe3 Mpekara, 3a BB3MOXKHO
NPEKbCBAHE M BJIOUIEHO KaueCTBO Ha MPEJOCTaBsiHaTa yCiyra, KakTo M 3a CPOKOBETE Ha
NPEKbCBAHETO MJIM BJIOLIEHOTO Ka4EeCTBO Ha yciyrara.

17.5.10. IIpenBapurenno ma ysenomsiBa [IOTPEBUTEJIUTE npu wuckane 3a
JIOCTBII 10 TEXHU OMEIICHHUS.

17.5.11. Jla ma3u usnaTta uHGopMalus, OTHACSIIA ce 1O JAHHUTE 3a pa3IuIalllaHe U
cvetkute Ha [IOTPEBUTEJIMTE, B npoabkenne Ha 1 (e1Ha) roauHa U Ja MpeIocTaBs
npu nucMeHo uckane ot [IOTPEBUTEJIA Ha pa3neuaTka OT T€3U CMETKHU.

17.5.12. Jla He mpemocTaBs Ha TpPeTH Juna WHGOPMAIMs, OTHACSMA ce 0
I[TOTPEBUTEJIMTE u TaXHaTa akTUBHOCT, OCBEH B CIIyYaUTE MPEABUACHU B HACTOSAIINTE
OO0 yclIoBUS U TIO 3aKOH.

17.5.13. Jla orcTpaHsBa BbB Bb3MOKHO Hal-KpaThK CPOK TOBPEAMTE, TBIIKAIIU Ce
Ha GOPCMaKOPHU Y BHHIIITHU NMPUYMHU U J1a TIPEBEJIE MpekaTa B ChCTOSTHUE HA HOpMaJIHA
pabota, ciej oTragaHe Ha MPUIUHUTE.

17.5.14. Jla orcrpaHsiBa BB3HUKHAJIM I[OBpPEIM B Mpekara B CPOK OT 72
(cemempeceT U /1Ba) yaca Mpy HOPMAJIHU ycloBUs Ha paboTa. CpOKbT 3a OTCTpaHSIBaHE Ha
NoBpeJaTa 3amoyBa Ja Teye OT MOMEHTa Ha Tele(OHHO W/WIM MUCMEHO 3asBSIBaHE Ha
MoBpeJlaTa W/WIIM OT YCTaHOBABAHETO i OT cTpaHa Ha TKB. 3a menTta ymbiHOMOIIEHH 32
toBa ynua Ha TKB BOIAT peructsp 3a 3asBEHUTE NMOBPEAU , B KOUTO CE BIMCBA BUJAA HA
noBpejaTa IO JHU M 4YacoBe, NpUYMHATA 3a HEWHOTO BB3HUKBAHE U CpOKa 3a
OTCTpaHsBaHETO U. TO3W CPOK HE BaXKU MIPHU HATTMYHETO Ha (OPCMaKOpHU 0OCTOSITEIICTBA,
HEMpPeoI0JIuMa CUIIa, OSICTBHSI U aBapUH.

17.5.15. Ja npenoctraBs wuHpopmamus Ha [IOTPEBUTEJIUTE  upe3
CHeuaNu3upan TenedoH WM ayJuOBHU3YaJHO BbB BB3MOXKHO HaH-KpaTbK CPOK 3a
OTPaHUYEHUS B MPEJOCTABSIHETO HA YCIYTUTE, HAJTOKEHU OT KOMIIETEHTHUTE OpraHu, OT
U3BBHPEIHN OOCTOSITENICTBA WM CBBP3aHU C HAIIMOHAIHATA CHTYPHOCT M OoTOpaHaTa Ha
CTpaHara.

17.5.16. la mpenoctaBs B O(pUCHUTE U KacCUTE HA JPYKECTBOTO U HETOBHTE
KOHTpareHTt, Ha tein. 052/91 92 93 unu Ha Apyru omoBecTeHH TeseOHH, KaKTO U Ha
uHTepHEeT cTpanunata Ha TKB www.tcv.bg uubopmarms 3a ycioBusiTa W peaa 3a
MOJI3BaHE HA MPEAOCTABSIHUTE YCIIYTH, 33 LIEHU U [IEHOBH MMAKETH, HOBU YCIIYTH U AP.

17.5.17. Jla cnpe /mpeycTaHOBH/ TMPENOCTABSIHETO HAa YCIYTHTE IO JKeJIaHHE Ha
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ITOTPEBUTEJIL, B npeaBuaeHUTE CPOKOBE U B CIAyYaUTE, PETJIAMEHTUPAHU B HACTOSIIIUTE
OO0mM ycmoBus.

17.5.18. Jla Bomu u chXpaHsiBa 3a CpoK OT 12 (ABaHazeceT) Mecella PEerucThp Ha
NOCTBHIIWINTE MOJOU, >KajJOu M TMPEeAJIOKECHHs, MPUYMHUTE W OCHOBATEIHOCTTAa UM U
OpeaNpUeTUTe ACHCTBUS CIlie]] paslIeKIAaHETO UM, KaKTO W Ja pas3riiexaa U B3eMa
CTaHOBHUIIE MO MoJOH, xanbou u npemnoxenus Ha [IOTPEBUTEJIUTE B ennomeceuen
CPOK OT JlaTaTa Ha MOJAaBaHETO UM.

17.5.19. Jla BoaM perucThp 3a HapYIIEHUATA Ha CUTYPHOCTTA HA JTUYHUTE JAHHU
Ha MOTpeOUTETUTE.

17.5.20. Jla yBegomsiBa MOTpEeOUTENUTE NO MOIXOMSII HAYMH 32 CPOKOBETE Ha
CPOYHHTE JIOTOBOPHU.

17.5.21. TlpeanpuarueTo ce 3aabDKaBa MPEABAPUTEIIHO U MO TMOIXOJAIl HAYWH
(upe3 kpaTKO TEKCTOBO ChoOmeHue - SMS, mucMo ¢ oOpaTHa pas3mmcKa, 3aluCBalll Ce
TenedOoHEH pa3roBoOp, MUCMO Ha €JIEKTPOHHATA TOIa Ha TTOCOYEH OT a0OHATa €IEKTPOHEH
azpec 3a KOHTAKTH WM JIp.) Ja MHPOpMHpa aboHaTa, 4e IIe MpearnpueMe ICHCTBHS I10
U3BBHCHJCOHO CHOMpaHe Ha HETOBU HEIUIATCHH MapUYHU 3a]IbJDKEHUS, BKIIOYUTEITHO U
KOTaTo 3a IIeTa IIe CE MOJ3BaT YCIYIHTe Ha TpeTH Juna (KpeauTHH Oropa, arcHIUU 3a
chOuMpaHe Ha B3eMaHus W JApyru). MHpopmamusara 1O MNPEAXOTHOTO W3PCUCHHE
3aJIBJDKATETHO ChABpPXKA M JaHHU 32 TOYHHS pa3Mep Ha TMPETEHAMPAHUTE MapUYHU
3aIbJDKCHHUS, 32 OCHOBAHUETO, OT KOETO MPOU3THYAT, KAKTO U 332 TPETOTO JIUIIE, KOETO IIIe
cbOMpa B3EMAHETO.

17.5.22. Ilpu u3MeHeHne Ha oOmUTE yciaoBHsS 1o mHHMIMatnBa Ha TKB, He mo-
kbcHO OT 30 nuu npeau Bnu3zanero uM B cuia TKB yBemomsiBa aboHaTa 3a M3MEHEHUATA
IO TTOAXO/ISIIIT HAYHH.

18. IIOTPEBUTEJIMTE umat npaBoTo na mosy4aBaT yciayrure mo pasaen Il Ha
HacTosmuTe OOIIM yCIOBUS, C KQUeCTBOTO M TEXHUUYECKUTE MapaMeTpH, MPEIBUICHU B
JIOTOBOpA.

18.1. Cnen noanucane Ha uHauBuayaaHute noropopu [IOTPEBUTEJIMTE umar
PaBoOTO:

18.1.1. la yBenmomsBat TKB 3a mpobiiemu, CBbp3aHu C MOJI3BAHETO HA YCIYTHUTE,
KaKTO U J1a U3UCKBAT TAXHOTO OTCTPAHSIBAHE, YOCTOBEPEHO C PETUCTPAIIHS B CHCTEMATA.

18.1.2./1a uckat u nmonayyaBat uHGOPMAIIHs CBbpP3aHa C MOJI3BAHETO HA YCIYTUTE.

18.1.3. la uckat u noxy4yaBaT HHGOpPMaIKs CBbpP3aHa C JOTOBOPHUTE OTHOIICHUSI.

18.1.4. Jla mogaBaT Mo0u, kanbu M MpPeaoKEHUs M Ja MOoJydyaBaT OTTOBOPH B
CpOKa, KOHKpeTU3HpaH B HacTosmuTe OOIIH yCIOBUSI.

18.1.5. la mogaBaT 3asBIEHHS 3a MPEMECTBaHE HA YCIyrara B PaMKHTE Ha Tpaj
Bapmna.

18.15. Camo B cayyaii Ha Hajguyue Ha TEXHMYECKAa BB3MOXKHOCT
I[TOTPEBUTEJIAT uma npaBo na npeMectu yciyrata. I[IpemecTBaHeTo Ha ycimyrara Ha
pa3IuyYeH OT MOCOYCHHS B MHAUBUIYATHHSI IOTOBOP aJIpEC BAXKH B CIIy4ail HA HaTU4Ke HA
TEXHUYECKa BBH3MOXXHOCT 3a BCHYKH IIOJI3BAHU II0 JIOTOBOpa YCAyrd. BBB BCHUKH
OCTaHAIW CIIy4al JOTOBOPBHT TPOABIKABAa JACHCTBHETO CH 3a IIOCOYCHHS B
WHAVBUAYATHUS JIOTOBOP aJipec.
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18.1.6. [la 3asBAT XeJIaHKUE 3a IPEKpaTsABaHEe HA CPOYHU UK O€3CPOYHHU JIOTOBOPHU
3a YCIYTHU € TPUAECET THEBHO MUCMEHO npeaun3sectue 10 TKB.

18.1.7. Jla uckat BpeMEHHO CIHpaHe /IpeycTaHOBsIBaHe/ MOJI3BAHETO HA YCIYTH,
32 KOUTO MMa CKIIFOYEHH CPOYHHU JOTOBOPH, 3a IEPHUOJ HE MO-MAIbK OT €IUH MECEel U He
MO-IBIBI OT YETUPHU MECENA, C MTUCMEHO IPEAU3BECTHE, OTIIPABEHO CJIE] IUIAIIAHETO Ha
BCUYKH THIKUMHU cyMHu KbM TKB. Ycayrure me 0b1aT BpeMEHHO CIIPEHU MO 3asiBIICHUE
Ha [IOTPEBUTEJIA camo B cinyuaii ue [IOTPEBUTEJISAT BbpHE KpaiiHOTO 000pyABaHE
3a yciyrure mpenoctaBeHu 1o T.6.1. o OOuuTe ycnous, cooctBeHocT Ha TKB, mpenu
JaTaTa, OT KOSITO L€ 3all0YHE CpOKa Ha ,.BpeMeHHO crnupaHe”. Cpoka Ha ,,BpeMEHHO
criipaHe” 3amoyBa OT II'BbPBO YMCIO Ha Mecella CJeABall MOoJIaBaHETO Ha 3asBIICHHE 3a
BpEMEHHO cnupane. lIpy BpeMEHHO clHMpaHe Ha OCHOBHUTE YCIYIM IO CMHUCHJIA Ha
HacTosmuTe OOIIM yCIIOBUA C€ JCaKTUBUPAT M BCHUYKH APYTU JOMBIHUTEIHU YCIYTH.
[Ipr BpeMeHHO cnMpaHE CpOKa Ha JIOrOBOpa C€ yABJDKABAa ChC CPOKa 32 BPEMEHHOTO
criupane. [loTrpeburenure 3armiamar eIHOKpaTHA II€HA 32 aKTUBHMpPAHE Ha yclyrara 1o
cmuchia Ha . 31.1 ot HactosmmTe OOIMK yCIOBHS, perJaMeHTHUpaHa B JeiiCTByBalIaTa
neHoBa jucrta Ha TKB, B ciyuwail, 4e BpEMEHHOTO CIHpAaHE MNPOABIDKUA IOBEYE OT
4/getupu/ mecenia. TKB cu 3ama3Ba mpaBoTO Ja ompezessi 3a KOU YCJIYTH € Bb3MOXKHO
BPEMEHHO crniupaHe. He € Bb3MOXHO BPEMEHHO CHUPAHE HA HUTO €AHa OT YCIYTUTE MpHU
MoJI3BaHe Ha a0OHAMEHT, BKJIFOUBAIIl KOMITJIEKCHU PEIICHUS.

18.1.7.1. B cnmywaii, 4e ciem HW3THYaHE HA CpPOKAa HAa BPEMEHHOTO CITMpaHE
I[TOTPEBUTEJIS He mpoab/iKu OTHOBO MOJI3BAHETO HA YCIYTUTE CE CUUTA, YE € HATHUILE
€AHOCTPAHHO MPEACPOYHO IIpeKpaTsiBaHe Ha qoroBopa ot crpana Ha [IOTPEBUTEJIA, 3a
koero IIOTPEBUTEJIA nbpmku HEyCTOWKM W OO€3MIEeTeHHs] TPEABUIASHH B WI.23 OT
HacrosuTe OO yCIOBUS.

18.1.7.2. IOTPEBUTEJIMTE umar npaBo Aa moucKaT Bb3CTAaHOBSIBAHE HA CIIPCHU
ycayru no pena Ha Pazmen V cnen wu3iuiamaHe Ha 3aabipkeHusta cu kbm TKB. B
CIIy4auTe Ha Bb3HUKHAJIO 0 BPEME Ha JCHCTBUE Ha 3asBJICHUE 3a BPEMEHHO CIMPAHE Ha
YCIIYTH 3abJIKEHUE 3a TIOJI3BAHM YCIYTH B MPEIUIIHU MEPUOAHN, KOUTO HE ca OOEKT Ha
nepuona Ha jaeiictBue Ha 3asBieHueTo, [IOTPEBUTEJIMTE He ce ocBoOoxmaBaT OT
3amiailaie Ha Te3U 3abJKCHHUS.

18.2. Ilpu w crexq mOANMCBaHE HA  WHAUBUIYATHUTE  JOTOBOPHU
ITIOTPEBUTEJIUTE ce 3agnikxasar:.

18.2.1. Jla He pa3mpocTpaHsIBaT ChOOIIEHUS C THPTOBCKU HIIM PEKJIaMEH XapakKTep
(cmam chOOIIIEHUS) U J]a HE AOMYCKaT TPETH JUIIA J]a U3BBPIIBAT MOJJOOHH IEHCTBUSI.

18.2.2. Jla He mpomeHAT KoH(puTypamusra Ha 0OOpPYyIBaHETO U MPOTPAMHOTO
OCUT'YPsIBaHE, HHCTAIIMPAHU OT cnenuanucty Ha TKB.

18.2.3. Jla cma3BaT HEOOXOAMMHTE YCIOBMS 3a IpaBWJIHA EKCIUIOATauus u
ChbXpaHEHHE Ha O0OOpYyJIBaHETO M HOCH OTTOBOPHOCT 3a MPUYMHECHHETE BpeAu Ha
MPEIOCTABEHOTO 32 MOJI3BaHE 00OpY/IBaHE.

18.2.4. B npenBaputenno cweriaacyBano ¢ TKB Bpeme criesiBa 1a ocUTypsIT JOCTBIT
JI0 UMOTa CH C IeJd Hu3rpaxaaHe, MNOJAbp)KaHE, KOHTPOJ, HACTpPOilKa, PEMOHT U
npoduIaKkTUKa Ha MpexkaTa, KaKTo U J1a OCUTYPSAT He3a0aBeH JOCTHI MPU OCHIIIECTBIBAHE
Ha KOHTPOJ IO 3aKOHHOCTTa Ha MOJ3BaHE HA MpEAJIaraHUTE YCIyTH, BKIIOYUTEIHO B
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ciayyaute o T. 18.2.6 m 7. 18.2.7.

18.2.5. /la He W3BBpIIBAT MPOMEHU B aboHaTHaTa Mpexka Ha TKB, BkItounTenHo
IPOMEHU Ha YCTPOMCTBaTa, KakTo M Ja 3alulalliaT pa3XoJWTe IO OTCTPaHSBAHE Ha
MOBpEIU B MpUJIeKalaTa UM 4acT Ha Mpexara, npegocraenoto uMm ot TKB obopynsane
B CJIy4aii, 4ye T€ ca HaCTBHIIWJIM MO TAXHA BUHA.

18.2.6. /la He mpenocTaBsAT, NMpEnpoaaBaT WM MpeaIarar yciIyr'd, 3a KOWTO ca
CKJIIOYEHU KOHKPETHH J0roBOpH, 0e3 chritacuero Ha TKB, kakTo u 1a He moni3BaT ycinyru
Ha TKB 06e3 ckirodeH AOroBOp W/WM Ja TOJI3BAT APYTH YCIYyTH C M3IOJI3BaHE Ha
npenoctaBeHn My oT TKB ycrpoiicTBa w/unm wu3rpajeHata Npuiexaiia Mpexa.
[TIOTPEBUTEJIMTE Hamar mnpaBo Ja MNpeAOCTaBAT Ha TPETH JiMLA COOCTBEHUTE
napaMeTpu 3a M3IO0JI3BaHE Ha Mpekara u cucrtemara. [loTpeOurtenure HsSMAT MpaBo jaa
MIPEAOCTaBAT HA TPETH JIMLA CKIIOUEHUIT nHAuBUAYaneH norosop ¢ TKB, kakTo u na He
pasrpocTpaHsaBaT HH(GOpPMALIHS OTHOCHO IIPEIMETa U YCIOBHATAa HAa IOTOBOPA.

18.2.7. Hsamar mpaBo HHTO JHYHO, HUTO UYpe3 TPETH JHIA Ja HW3BHPIIBAT
pa3npoCTpaHEHUE Ha PYTU CUTHAIM O MpeXKarTa.

18.2.8. Jla cna3BaT yka3aHUsTA, UHCTPYKUMUTE U MPEANUCAHUATA 32 MPABUIHO
MOJI3BaHE HA KpallHUTE YCTPOWMCTBA M Mpexara Ha npousBoauTenute u Ha TKB, na He
M3BBPIIBAT KAKBUTO U Ja € IPOMEHU B KpallHUTE YCTPOKCTBA U J1a HE BKJIIOYBAT KbM TAX
npucrnocoOIeHus, 3a KOUTO HiAMaT paspeniernre oT TKB u xomneTeHTHHTE OpraHu, KaTo
U3IOJI3BAaT CaMO KpalHMU YCTPOWCTBA, HA KOUTO € OLIEHEHO ChOTBETCTBHETO CHIVIACHO
HAPEJIBA 3a CbIIECTBEHHMTEC M3UCKBAaHUSI U OILICHSIBAaHE CBHOTBETCTBUETO Ha
PaIMOCHOPHKEHUS U KpaliHU fanekochobmutenau yctpoictBa (IIpuera ¢ IIMC Ne 175
ot 7 aBryct 2002 r., O6H., [IB, 6p. 79 ot 16.08.2002 1., c mpuiiexamnure KbM Hapeadoara
WU3MCHEHUS U JOIBIHCHUS).

18.2.9. Jla He mpoMmeHST cxemaTa Ha W (U3MYECKOTO CBBpP3BaHE Ha KpaWHUTE
YCTpOWCTBA KbM MpexaTa. B ciayuanTte Ha KOHCTaTHMpaHM HapYIICHUS W HACTHIMIU
Bpenu TKB He HOcH OTTOBOPHOCT.

18.2.10. la oma3BaT M CTONAHUCBAT JAOOPOCHBECTHO OOIIMTE W MpPHIIEKAIIUTE
YacTU Ha MPEXaTa, KAKTO U M3MOJI3BAHUTE MPEIOCTABEHU W/WUJIM 3aKYNEHH YCTPOUCTBA U
npyro obopyzasane. [1o cMuchiia Ha Ta3u TOUKa:

a/ "mpunexama yacT" oO3HauyaBa KaOedNbT U MPUIIEKALIOTO O0OpYyJBaHE OT
nocjeHaTa pa3npeaenurenHa Touyka 1o amaparypara Ha [IOTPEBUTEJIA,
BKJIFOYMTEITHO BCUYKH JOMBJIHUTEIIHU YCTPONCTBA, MOHTUPAHU KbM HEsl U KbM KpalHUTE
YCTPOWCTBA;

0/ "obma yacT" 03HaYaBa BCUYKH OCTaHAJIU KaOelI, TaCHBHU M aKTUBHU €JICMCHTHU
Ha Mpe)karta B IpeieiuTe Ha O6J10Ka, BX0J1a, KbIlaTa u/nin napuena Ha [lorpedurens.

18.2.11. IIOTPEBUTEJIAT 6e3 cpriacuero Ha TKB HAMa mpaBoTO Ja M3BBPINBA
WIM JIOMyCKa U3BBPIIBAHETO HA KAKBUTO M J1a OMJIO MPOMEHH, PEMOHTH WM 3aMEHHU Ha
KOMIIOHEHTH OT MpeXarTa, HaJMYHUTE YCTPOWCTBA M JPYro OOOpYyIBaHE, OCBEH B
CJIydauTe KOTaTo TOBA C€ M3MCKBA W IEJNH MPABWIHOTO (DYHKIIMOHHpAHE HA Mpekara U
no/100psIBaHETO Ha MapaMeTpPUTe Ha MPe0CTaBsIHATa yCIIyTa.

18.2.12. B cnyuyait Ha mpoMsHa Ha COOCTBEHOCTTa Ha HEABUKUMUS UMOT B KOWUTO
ce nomBa yciayrara, [IOTPEBUTEJIMTE ca nnexkHu He3abaBHO na  yBeAOMsBAT
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nucmeHo TKB. B npoTuBeH ciydail Te ocTaBaT OTTOBOPHHU 32 ABDKHUMHUTE CYMHU IO
JIOTOBOpa JI0 JlaTaTa Ha IOJIaBaHE HAa TaKOBa yBEJOMJICHHE, HE3aBUCMMO OT TOBa KOU
(baKkTH4eCKHU € U3MoJ3Bal yclyrara.

18.2.13. TloTpeburenar e mAabXKeH Ja BbpPHE MPEIOCTaBEHOTO MY OOOpy/aBaHE B
cpok oT 3/Tpu/ pabGOTHHM ITHU, B CiIy4ail, ue Ha ONpEJeJIeH eTam OT ACHCTBHETO Ha
UHAUBUAYATHUS JOrOBOp, My ObJie mpenocTaBeHo HOBO obopyasaHe or TKB 3a nenute
Ha M0JI3BaHE Ha yCIIyraTa/yciIyrure.

18.2.14. TlorpebOuTenuTe ca HIIBKHU Ja OKa3Bar chachictBue Ha TKB 3a
paspeniaBaHe Ha npobiemu no tenedoHa. ToBa BKIIIOUBA, HO HE CAMO pecTapTUpaHE Ha
MOJIEM, pyTep WM JIPYrO YCTPOMCTBO, HACTpoWKa Ha IU(POB NMPUEMHUK, TeiaehOHEH
amapar WM JIpyro YCTpONCTBO, TpOBEepKa HAa OKaOeIsiBaHE U JIPYTH.

18.2.15. TloTpeOuTenure ca JTHKHU Ja CHa3BaT TEXHUYECKUTE H3UCKBAHUS 3a
CJIEKTPUYECKO 3aXpaHBaHE Ha KpaWHUTE YCTPOMCTBA, KaToO B Clly4ai, 4e yciyrara
MPEKbCHE TOpaayd HECTa3eHH TEXHUYECKHW HM3UCKBAHUS W/WIU JIMICA HA EJIEKTPUUYECKO
3axpanBaHe TKB He HOCHM OTTOBOPHOCT 3a Bpeau MPUUMHEHU MPSKO WIH KOCBEHO OT
MPEKBHCBAHETO.

18.2.16. IloTpeburenure ca IHXKHH B CIlydail Ha TPamMOTEBUYHA Oyps W/Win
JIPYTH TPUPOJHU CTUXUU W/MIU OEACTBHS, JAa U3KIIOYAT OT €JIeKTPO3aXpaHBAHETO M OT
MPEXATA, kpaiiHUTE yCTPOICTBA, BKIFOUUTEITHO TEJIEBU3MOHHUAT PUEMHUK/IIU U/ WA
KOMITIOTHPA, KaKTO M aKO CE€ M3MOJI3Ba YCTPONCTBO HAa OE€3)KMWUYHA Bpb3Ka /pyTep/, ChIIOTO
Jla ce M3KIIYM OT eJeKTpUYecKkara Mpexa M Ja C€ H3KII0UBA Bpb3KATA MEXKAY
yctpoiictBata 1 MPEXXATA.

18.3. OcBeH ropen30OpoeHUTE MpaBa U 3aTBIDKEHUS CTPAHHUTE IO JIOTOBOpA Ce
3a/1bJ)KaBar:

18.3.1. IIOTPEBUTEJIAT u TKB ca nnbxHHU 1a ce yBEIOMSIBAT MPH MOJOKEHHUE,
4ye HACTBIAT U3MEHEHMS B MHAMBUAYAIMU3UPAIINTE TU JITaHHU, KAKTO W MPHU MpOMsHA Ha
anpecu, Tene@oHn U APYruTe UACHTU(GUIMPAIIN TH JAaHHU, B IPOTUBEH CIydaidl BCUYKH
U3MPATEHHU ChOOIICHUS HA TTOCOUYCHHMS B JOTOBOPA a/IpeC C€ CYUTAT 3a PEJOBHO BPHUCHH.

18.3.2. IIOTPEBUTEJIAT u TKB ce 3agppkaBaT ja HE W3BBPIIBAT JICHUCTBUA,
BB3MPEIATCTBAIIM HOPMATHOTO (YHKIMOHUPAHE Ha MpexaTa, Ja HE H3BHPIIBAT
JEUCTBHS, OOE3MOKOSBAIIM JPYTHd MOTPEOUTENM Ha ChIaTa, BKIIOUMUTETHO Ja HE
JIOITYCKAT TPETH JIUIA /1a U3BBPIIBAT MOIOOHH JIEHCTBUS.

18.3.3. IIOTPEBUTEJIAT u TKB ce 3angbmkaBar ga He MPaBIT JTOCTOSHUAC U J1a HE
JIOTyCKaT J1a CTaBa JOCTOSHUE Ha TPETH Nulla MH(OpMaIus, CBbp3aHa C yCIOBUSTA Ha
CKJIFOUCHHUTE KOHKPETHH JOTOBOPH, BKIIOUUTEIIHO U CJIE]l MPEKpaTsBaHe Ha JCHCTBUETO
UM.

18.3.4. IIOTPEBUTEJIAT otroBaps 3a Bcuuku Bpeau, npuunHenr Ha TKB, kouto
ca TpsKa M HEMOCPEICTBEHA MOCJEIUIAa OT HEU3M'BIHCHHE Ha 3aJb/DKEHUATA MY IO
noroBopa u Te3u O0mm ycnosus. [lorpedburenat oTroBaps 3a BCHUKH BPEId HACTHIIIIIN B
CJIE/ICTBAE HA BUHOBHOTO MY TOBEJACHHE U HEIOJIAraHe Ha TprbKara Ha J0Obp CTOMAHUH
[0 OTHOILIEHUE Ha MPEJOCTaBEHOTO MY 3a IMOJ3BaHe 000py/JBaHE 3a CpOKa Ha JIOTOBOPA.
[Ipy BWHOBHO yBpEXJaHE HaA MPeAOoCTaBEeHOTO oOopynBaHe IloTpeOUTENIT ABIKU
oOe3miereHne B JBYKpaTe€H pa3Mep Ha CTOWHOCTTa Ha MPEJOCTaBEHOTO 00OpyIBaHE
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OmpeiesieHa KbM J1aTaTa Ha MPeJOCTaBsHE.
PA3JIEJI V - IlpekpaTsiBaHe HA IOTOBOPA M CIIUPAaHe NMPeIO0CTABAHETO HA yCJayrara

19. TKB cnupa npenoctaBsiHETO Ha yciuyrd, uzkmtousa [loTpedutens oT mpexara
He3a0aBHO W CjeJl KOHCTaThpaHe Ha HapymieHuero mo toukw 18.2.1., 18.2.2., 18.2.4.,
18.2.6, 18.2.7. 1 MOXe Ja OTKaKE CKJIIFOYBAHE HA HOB JIOTOBOP C HETO MPHU HEUBITBIHCHHE
na [IOTPEBUTEJIA o Ttoukn 18.2.1.; 18.2.2.; 18.2.4.; 18.2.6. 18.2.7.

19.1. B cnyyauTe Ha HemulamaHe Ha JBKUMHUTE CyMU B YTOBOPEHUS CPOK, WU
npu nonoxenue, ye IIOTPEBUTEJIS He ocurypu JocThll A0 UMOTA CH 3a U3TPaXKIaHe,
oI IbpKaHe, HACTPOHKa, peMOHT U npoduiiakTrka Ha MpexaTta, TKB mma npaBoTto na
COpe TMPEeIOCTaBsIHETO Ha YCIyrd ¢ 3(Tpu) AHEBHO TMPEIU3BECTHE OTIPABEHO I10
€JIEKTPOHEH MbT, 00BEHO Ha MHTepHeT cTpaHuLaTa u/uim no TeaeQoH.

20. B caygaute mo T1.19.1 IIOTPEBUTEJISAT He ce ocBoOOxkmaBa OT
3aIBbJDKEHUSATA CU 3a IUIAIAaHe 110 JOTOBOPA.

21. B cayuait, ye IIOTPEBUTEJIAT yHUIIOXK WM TOBpEAU, WIM JOIYCHE
VHUIIIO’)KaBaHETO/ TOBPEXKJAHETO Ha TMpeAocTaBeHOTO My 3a mnoi3BaHe ot TKB
YCTpOICTBO/a U apyro obopyaBaHe, TOW € JIIbKEH Jla 3aljaTH HeroBaTta CTOMHOCT Ha
TKB. B npotuBen cinydaii TKB uma npaBo eJHOCTpaHHO Ja MPEKpaTH JI0roBOpa M Ja
NOTHPCH 3alIMTA HA ITpaBaTa CH MO OOIIMS UCKOB pPel.

22. TIOTPEBUTEJIUTE pemxar ma TKB o0Oe3merenue 3a 3a0aBa 3a BCHYKHA
MIPOCPOYEHH 3aIBJDKEHUS B pa3Mep Ha 3aKOHHATa JUXBa OT JICHA Ha 3a0aBaTa 3a BCEKU
MIPOCPOYEH JEH J0 OKOHYATEIHOTO 3aIuialiaHe Ha JBbJDKUMHUTE CYMH, CBIVIACHO 3aKOHA
3a 3aAbJDKEHUSTA U JJOTOBOPUTE U IEUCTBAIIOTO OBITapCKO 3aKOHOAATENICTBO.

23. Ilpu mon3BaHe Ha YCIAYrd C ONpENETeH CPOK Ha JOroBopa, OOBBP3aHU ChC
3aJIBJDKATENIEH CPOK Ha JOroBOpa, IPHU €IHOCTPAHHO IPEKpaTsBaHEe Ha JIOrOBOpa OT
[TIOTPEBUTEJIA npenu u3THyaHETO HAa IOCOYEHMS B HErO CpPOK, CHIIMAT 3arulalla
HEyCTOMKa B pa3Mep Ha oIlpejelieHaTa MeceyHa a0OHAMEHTHAa Takca I0 JIOrOBOp,
IPONOPLMOHAIHO 33 OCTaBalllMsl CPOK JO Kpas Ha OINpEAeNIeHUus CpPOK Ha JI0roBOpa,
BKJIIOYMTEITHO M JIBYKPAaTHUS pa3Mep Ha lieHaTa Ha 00OpYJBaHETO, B CIIydai, 4ye ChIIOTO
HE € BbPHATO MPU NPEKPATIBAHETO Ha I0rOBOpA.

24. Tlpu non3BaHe Ha yCIyTrH, IPU yCIOBHUATA HAa OE3CPOUEH JOrOBOP, B Clyyail Ha
MpeKbCBaHe WK MpekparaBaHe nona3BaHero Ha yciayru, [IOTPEBUTEJIAT e nnbxen na
BbpHE TpenoctaBeHOoTO My 0T TKB 3a mon3Bane o6opyaBane B cpok oT 3/Tpu/ paboTHU
JTHU cJie]l IpeKpaTsBaHe MoJi3BaHeTo HO yciyraTta/rute. B cnyuait, ue [IOTPEBUTEJIAT
3agppku U He BbpHE oOopynBanero, [IOTPEBUTEJIAT npmxu Ha TKB nBykpatHus
pa3Mep Ha CTOMHOCTTa Ha IpelocTaBeHOTO o0opyABaHe - coocTBeHOCT HAa TKB. B ciyuas
o T.24 ot HactosuuTe OO ycinosuss TKB mma mpaBoTo aa mpeTeHAupa Mo chaeOeH
W/WIIM U3BBHCHICOCH pell Bb3HUKHAIHUTE 1O T.24 3a1bJKEHUS.

25. IIOTPEBUTEJIAT uma mpaBoTO @ HpPEeKpaTH €IHOCTPAHHO JOTOBOpa C
€IHOMECEYHO MPEIU3BECTHE, NPHU TOJOKEHUE, Ye:

25.1. Tlo Buna Ha TKB He mMoe 1a ce mpeaocTaBu OCHOBHA yCJIyra 3a KOSITO UMa
CKJIIFOYEH KOHKPETEH JIOrOBOP 3a CPOK MOBeYE OT 45 MOCie10BaTeIH! KaJIeHIapHU JTHU.
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25.2. JIoroBopbT € 6e3CpoYeH U ¢ MOoJaBaHe Ha €IHOMECEYHOTO MPEAU3BECTHE Cca
IUIATEHU BB3HUKHAIUTE 1O JOroBOpa 3aabJDKEHHUS, U TOTPEOUTENSAT € BbpHAI
IPEOCTAaBEHOTO MY 3a MOJI3BaHe 000pyABaHE

25.3. ma cMsiHa Ha cOOCTBEHOCTTa HAa MMOT, yJIOCTOBEpEHA C MpEJCTaBsHE Ha
HaJUIe)KeH JOKYMEHT | CJej TojdydaBaHe Ha yBeaomieHuero mo T. 18.2.12. or
HacTosamuTe O6mu ycnoBusa. CiydyauTe Ha 10roBOp 3a HAEM HE €€ OTHACAT KbM T.26.3.

25.4. B caygautre mo Touku 25.1., 25.2. m 25.3. [IOTPEBUTEJIAT ne ce
OCBOOO’KIaBa OT 3aIUIalllaHETO Ha ABDKUMH CYMH 3a TOTpPeOsSiBaHU YCIYyTH, YHUTO
OTYETEH MEePUOo/1 € HACTHIIWII CJIe]l BIU3aHe B CUJia HA MPEKpaTsIBaHETO Ha JJOTOBOPA.

25.5. [IOTPEBUTEJIAT uma mpaBOoTO 1a MpeKpaTtd IOTOBOpPA €THOCTPAHHO, C
€IHOMECEYHO Tpeau3BecTue npu mnonoxenue, ye TKB cuctemHo, B mpoabibKeHHE Ha
noBeye OT 3/Tpu/ KaJleHJapHU MECELU € JIOMYCKall HEU3ITbJIHEHHE Ha I0TOBOPA, KaTo He €
NpEeoCTaBsl JOTOBOPEHATa €/1Ha WJIM MOBEYE OCHOBHU YCIyru noseye oT 10 mopemHu
KaJICHJAApHU JHU 32 BCEKH OT MECEIMTE, OCBEH B CIydyauTe KOTraTo TOBa CE€ IBJKU Ha
dbopcMakopHu W BBHIIHU MPUYMHU, HEMPEIBHIIEHW OOCTOSTENICTBA, 3JIOYMHIILJICHU
NEHCTBUS HA TPETH JIMIIA U WIH MOPAIX Pa3MopexkaaHe Ha KOMIIETEHTHUTE OPTaHH.

25.6. OcBeH B ciydauTe, TMPEABHACHH B HACTOANIUTE OOIIM  YCIIOBHS,
WHIUBUAYATHUTE JIOTOBOPH C MOTPEOUTENHUTE CE MPEKPaATABAT €THOCTPAHHO OT CTpaHa Ha
TKB cnen oTnpaBsiHe Ha TUCMEHO Mpeau3BecTre OT TpuaeceT qHU. C U3THYaHE HAa CPOKa
Ha npenusBectueTo TKB cnupa ycinyrure mo goroBopa U B TE€3U Claydau NOTPEOUTENAT
Bpbila Ha TKB mpemoctaBeHute 3a cpoka Ha JOTOBOpa YCTpOWCTBa U O0OOpyIBaHE C
NPOTOKOJI, HE TMO-KbCHO OT 7 JHM OT CcOHpaHe Ha YyciayruTe. B cimydaid, ue
I[TIOTPEBUTEJISA He BbpHE 000pyABaHeTO, 1bkH Ha TKB cToitHOCTTa Ha CHIOTO.

25.7. TKB uMa mpaBo 1Mo CBOS TpeleHKa /1a MPEeKpaTH WHANBHIYATHUSIT TOTOBOP
eIHOCTpaHHO npu 3abaBsHe Ha maiade ot IIOTPEBUTEJISA ¢ moseue ot 30/Tpunecet/
JTHU OT YTOBOPEHUSAT CPOK 3a IIallaHe.

26. OcBeH B clydauTe MPEIBUACHH B HACTOAIIUTE OOIIM yCIIOBUSI, TOTOBOPHT CE
IpeKpaTsBa Mo B3aUMHO ChIJIaCHE Ha CTPAHUTE, OTPA3€HO B MMCMEHO CIIOpa3yMEHUeE.

27. JIoroBOpBT MEX/ly CTpaHUTE ce MpeKpaTsiBa 0e3 nmpeausBectue u 06e3 CTpaHuTe
Jla CU JbJIKAT HEYCTOUKH:

27.1. Ilpu HacTbIBaHE HA OOCTOSTENCTBA, OrpaHUYaBaIlld Bb3MOxkHOCcTTa HAa TKB
Jla TIPEIOCTaBsl yCIIyrara 3a HEeOolpeAeeH CPOK H/UITH MPEAOCTaBIHETO Ha YCIIyraTta CTaHe
HEBB3MOXKHO I10 CHJIaTa Ha aKT HA KOMIIETEHTEH JbPKAaBEH OpraH.

27.2. Tlpu mnpekparsBaHe Ha MPEJOCTABSIHETO Ha EJIEKTPOHHU CHOOIIUTETHU
MPEKU U/WUIN YCIYTH;

27.3. Ilpu cMbpT Ha (PU3HUECKOTO JHUIE M MPEKPATABAHETO HA IOPHINYECKOTO
nuie 6e3 MpaBONPUEMHHK, CJIe/l TUCMEHO YBEJOMJICHHE.

27.4. Ilpu HacThIIBaHE Ha OOCTOSATENICTBA OT HEMPEOA0JMMa CHila chriaacHo wi.306
oT Tbproeckus 3aKoH, JOKa3aHU IMPEJ] OTBETHATA CTpaHa C yJIOCTOBEPEHUE, U3/1aJIEHO OT
CHOTBETHHMSI KOMIIETEHTEH Ibp)KaBeH OpraH WIU CbC cepTudukar 3a Gopc Maxop,
uznanen ot BTIIII u mpoabsmkwiu nmoseue ot 30 (TpuaeceT) mociaeoBaTeIHU THA U 0e3
MpPU3HAIM 32 CKOPOUTHOTO UM MPEYyCTaHOBSIBAHE;

28. JloroBopure ce npekparsasat egnoctpanHo ot [IOTPEBUTEJIA:
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28.1. be3 npeausBecTHe ¢ MUCMEHO YBEIOMJIEHHE C He3abaBeH €PEeKT M3XOJSII0
ot [IOTPEBUTEJIA, npu yBenuuaBane Ha nienute mo T.T. 31.1 u 31.4 oT HacrosmuTe
o0IM ycIoBUST W TPU TIOJIOKEHHE, Y€ MpOMEeHHWTEe Ha lleHOBHTE YyclmoBHsS 3acsrar
KOHKPETHHUTE 0€3CPOYHU W/ WA CPOYHH JIOTOBOPH.

28.2. IloTpebutenu cbe ,,3aBapeH” JOTOBOp MMAT IpaBO Ja T'o MpeKparaTt 0e3
CaHKLIHUH C €IHOCTPAHHO MHUCMEHO BOJIeH3sBIcHHE, u3npareHo 10 TKB B cpok no ennn
Mecell OT BIM3aHETO MM B CHJIA, KaTO TOBa MPABUJIO C€ MpHiara B CIy4aWTe Ha
n3MeHeHnre Ha lleHoBaTa nrcTa, CBBP3aHO ¢ YBEIMUYCHUE HA IICHUTE, Kacaelly 1eHaTa Ha
MOJI3BaHATA 110 WHIUBHUIYATHHUS JOTOBOP YCIyTa/H.

29. YcnoBuero 1o T.28.2. € B CWIa €MHCTBEHO B CIIy4anTe, KOTATO MPOMEHHUTE HE
ce JObJDKAT W He TMPOU3THYAT OT paslopeaduTe Ha 3aKOH W/Wiau oT akT Ha Komucusra 3a
peryiavpaHe Ha ChOOIICHUATA WK IPYT KOMIIETEHTEH JbpKaBeH oprad. KbM MOMeHTa Ha
nmogaBane Ha BosaeumssaBicHueTo, IIOTPEBUTEJISIT e amekeHn pa 3amiaTH BCHYKHU
3aIbJDKCHUS, Bb3HUKHAIN KbM TEKYIIMsI MOMEHT W Jia BbpHE IpenoctaBeHoTo oT TKB
obopyiBaHe.

PA3JAEJI VI - Lenu. YciaoBusi Ha 3alJIalllaHe HA YCJIYyTUTe

30. Meceuna aboHaMeHTHa Takca IO JIOTOBOp MPECTaBIIsIBA TakcaTa ompeeeHa
B MHIMBUAYanHUA 10roBop ckitoueH Mexay TKB u IIOTPEBUTEJIA. 31. IIpn
CKIIIOUBAHETO HA WHJIMBUAYaJHUTE JOTOBOPU M B XOJa HA TAXHOTO W3IIBIHEHUE
I[TIOTPEBUTEJIMTE 3amnamar 3a npenoctaBsHute oT TKB ycnyrm meHu u Takcw,
CBIVIACHO aKTyajlHA KbM JlaTaTa Ha MOJIMCBAHE Ha JI0rOBOpa LIEHOBA JINCTA!

31.1. EnHokpaTHa IIeHAa 3a aKTHBUpPAHE/MHCTAIMpPAHE Ha yCIyrata/yciayruTe, 3a
KOUTO € CKiItoueH jaorosopa. [lenarta mo 1.31.1. ce 3aruiamia 3a BKIIOYBaHE KbM MpeKaTa
nocpeactBoMm 3asiBeH oT [IOTPEBUTEJIA u ompenenen B moroBopa 3a yciyru Opoit
a0OHATHU aKayHTH.

31.2. Takca, MOBTOPHO BKIJIIOUBaHE/OCHTypsiBallla JOCTHI J0 Mpexara/ ¢ 1en
OCHUTYPSIBAaHE JOCTBII 10 YCIYTUTE, 32 KOUTO € CKIIOYEH UHAUBUIYAIHHS JOTOBOP MEXIY
TKB u IIOTPEBUTEJIA, B cnyuaii, ue B neHoBute ycioBus Ha TKB e npenBumeHna
TaKaBa, B CJICIHUTE CIIy4Yau:

31.2.1. Ha IpeKbCBaHE W/WJIM U3KIIOYBAHE IO BUHA HA MTOTPEOUTENS;

31.2.2. npu HemamaHe Ha JBE MOCIIEI0BATCIHE MECeUYHH aOOHAMEHTHHU TaKCH T10
MHAMBHIyaTHus 7orosop ot crpana Ha [IOTPEBUTEJIA.

31.3. EgHokpaTHa 1ieHa 3a aKTUBHpPAaHE/MHCTAJIUpaHE Ha JOMBIHUTEIIHA yCIyra
Wi a0OHATEH TOCT.

31.4. Meceyna 1ieHa MoTpedIeHNE HA YCIYTH.

31.5. B cayuaiiTe Ha mpemMecTBaHE Ha YyciyraTa/yclyruTe MpU YCJIOBHUATA Ha
T.18.1.5. or HacTosmuTe OOIMM YCIOBHS Ha pa3jIMYeH OT MOCOYEHUS B MHIUBUIYATHUS
noroBop anpec, [IOTPEBUTEJISA nemxu takcata mo 1. 31.1. ot OOGmmre ycioBwus, B
ciy4ail, ye B ueHoute yciaoBus Ha TKB e npeaBuena takasa.

31.6. 3a mskou ot mnpenocraBeHute oT TKB kpaitHu ycTpoiicTBa M Apyro
o0opynBaHe, ce ObJDKM MECEYEH HAaeM B pa3Mepu, ompenesieHu B AeicTBamute L{eHoBu

17



ycinoBus Ha TKB 3a cpoka Ha MHAMBHUAYaJTHUSA TOTOBOP.

31.7. 3a mepuoga/cpoka Ha €IHOMECEYHOTO IMPEAU3BECTBUE 3a MpPEKpaTsBaHE Ha
CpoYeH WM Oe3CpOodYeH JOroBOp OT CTpaHa Ha MOTPeOUTENs ce ABIDKM MeceuHaTa
aboHaMeHTHa IIeHa 3a oTpebieHne Ha yciayraTa/ycinyrure o JoroBopa.

31.8. Llenute 3a mpenocTaBeHUTE yCIyru ce 3amuiamar B kacute Ha TKB u
oduLIMaTHUTE THProBCKH MpeacTaButenu Ha TKB, mo 6aHKOB BT WM MO APYTr HAYUH
IpeBUJIEH B JOTOBOpA.

31.9. Bcuuku cymu 3a mpefocTaBsiHE Ha YCIyTd C€ 3aIulaliaT B 3aBUCHMOCT OT
TeXHUs BUJ W crnenuduka 1o I1eHd, cwriacHo llenoBute ycmoBus Ha TKB. B
LIEHOBaTa JIUCTa C€ KOHKpPETU3Upa KpalHMs CpPOK, 10 KOMTO MOTPEOUTENUTE cleaBa Ja
3aIUIaTAT CBOUTE 3aJbJDKEHUS, OCBEH aKo JIPyro HE € MPEIBUIEHO B KOHKPETHUTE
JIOTOBOPH Y IPOMOLIMOHATTHUTE TAKETH.

31.10. TKB moxe na ompenenu B LleHoBuTe cH ycinoBusg 00Ia CTOMHOCT Ha
YCIIYyTUTE MIPEeAJIaraHy B MMAKETHA YCIyra /WK KOMILJIEKCHO peLIeHHE.

31.11. B cnydaii Ha TpeaBapUTENIHO 3arulalllaHe/TpeAIUialiaHe OT CTpaHa Ha
NOTpeOUTENsT Ha ycIyrara/TUTe MO0 WHAMBUIAYaTHUS TOTOBOP 3a HSKOJIKO Tepruojaa Ha
notrpebiieHre, IJIAIIAHETO C€ U3BbpIIBA 10 IIEHM, JAEWCTBAIlM KbM MOMEHTa Ha
M3BBPILIBAHE HA IUIAIIAHETO.

32. Ilpu npeamnamiane u/uian HaBpeMeHHO Tutamane, TKB uma mpaBo ga mpaBu
OTCTBIIKH 3a JIOSUTHU KIIMEHTH.

33. HenonyuaBanero Ha ¢akrypa He ocBoooxaaBa IIOTPEBUTEJIS ot
3aIbJDKEHUETO MY 3a IUIAIlaHe.

34. Ilenata Ha ycmyrata mo T. 31.2., . 31.3, . 31.4, 1. 31.5 3amouBa ga ce
HAYMCIIsABA OT JaTaTa Ha HEMHOTO aKTHBHMpAHE 3a CPOKa, 32 KOWTO a0OHATHT MMa JOCTBHII
JI0 MpeXxaTa M 0 HaJJIeKHO MPUKIIOUYBAaHE HA JOTOBOPHU OTHoIIeHus. [Tpu nnamane Ha
CYMHUTE c€ U3/laBa HEOOXOAUMUS CUETOBOJICH IOKYMEHT.

35. TKB omnpenenst u npoMeHsi €AHOCTPAHHO LIEHUTE 3a MPEAOCTABIHUTE YCIYTU
1o pesia Ha 3aKOHa 3a eJIEKTPOHHUTE ChOOILEHUS U aKTOBETE M0 MPUJIaraHeTO MYy.

36. Ilenute Ha mpemnaranute or TKB yciayrm ce myOnukyBaT B MHTEpPHET
CTpaHUIaTa Ha JAPYKECTBOTO U CE OMOBECTSABAT B KaCUTE HA APyxecTBOTO. [Ipu npomsiHa
Ha IIEHUTE, ChIIUTE ce MyOnuKyBat/onoBecTsBar 30/Tpunecer/ THU MPEAU BIU3aHETO UM
B CHJIA.

37. TKB cwu 3ama3Ba mpaBoTO IpH PEKJIaMHUA M MPOMOIMOHATHU KaMIIaHUU U TI0
CBOS MpELEHKa Jia MPeAoCTaBs €JHOCTPAHHO, N0 U3KIIOYEHHE U BPEMEHHO, OTCTBIKU OT
[IEHUTE 3a MpeJjlaraHuTe €JICKTPOHHU CHOOIIMTENHU YCIyTM Ha KOMMAKTHU TPYHU OT
[TIOTPEBUTEJIM B o0Gocobenu paiioHu. YCIOBHATAa 3a TOJ3BaHE HA OTCTHIIKUTE CE
ny6nukyBar Ha caiita Ha TKB u ce moctaBiT Ha AOCTBIIHM MecTa B KacuTe. Beeku
[TOTPEBUTEJI, xoifTo oTroBapsi Ha YCJIOBHSTA, MOXE Ja C€ BB3MOJ3Ba OT MyOJIUYHO
00siBeHUTe OTCTHIKU. lIpemocTaBeHUTE BPEMEHHO OTCTBHIIKM HE M3MEHST JAeiicTBalara
nenosa qucta Ha TKB.

PA3JEJI VII - [leiicTBUe HA 1O0rOBOpPUTE
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38. CpoueHn moroBop Moke Ja ObJie MPOIBIHKEH camMO MPH HU3PUYHO MHCMEHO
chriiacue Ha aboHaTa OTHOCHO YCIOBHATa 3a MpojabibkaBaHe. [Ipu nurca Ha TakoBa
ChIJlacue ClieJ] M3THUYaHEe CpPOKa Ha JOroBopa TOW ce mpeoOpazyBa B O€3CpOuUeH MpuU
CBIIUTE YCIOBUS.

38.1. TKB ce 3aapipkaBa no noaxozsi HaunH ga yBenomsisa [IOTPBUTEJINTE
HE MO-KbCHO OT €IMH MECEI] OT U3THYaHE Ha CPOKA HA UHJIUBUAYATHUTE IOTOBOPH.

PA3AEJI VIII - Canknuu u o0e3meTeHust

39. IOTPEBUTEJIUTE umar mpaBo Ha ¢pukcupano mecedHo odesmerenue ot 1%
OT MECEUHHUSAT aOOHAMEHT 3a BCEKU JIeH Ha Heu3IbJIHeHHe OT cTpaHa Ha TKB, HO He
noBeue oT 10 % 3a kanenmapeH mecen. HensmbiIHEHUETO c€ yCTAaHOBSABA C JIBYCTPaHHU
MIPOTOKOJIH, CJIe] MOJJaBaHe Ha kaiiba u/uiu pexinamanus ot ctpana Ha [IOTPEBUTEJIA.

40. Hemsnbiaenne 1o T1.39 ot Hactosmure OONM YCIOBHS € HAJIHIE TPH
noyioxeHue, ye no BuHa Ha TKB He Moxe na ce mpenocTtaBu JOrOBOpeHaTa yciayra 3a
CPOK TIIOBeY€ OT IIeTHaJeceT JHM B KaJleHJapHuUa Mecen. B  To3u ciywait
I[TIOTPEBUTEJIMTE 3ammamar camMoO I€HAaTa HAa peajHO H3IMOJ3BaHaTa yciayra, Hu
MPONOPLUUOHAIHO 3a JHUTE Ha MOJ3BaHE Ha yCIIYTUTE.

40.1. 3anmamaHeTo MOX€ J1a C€ HM3BBbpILIBA 4Ype3 IPHUCIAJAHE HAa ChOTBETHATA
JTBJDKMMA CyMa OT CTOMHOCTTa Ha MeceyHaTa aOOHaMEeHTHA Takca 3a CJIeABAIIHs MEeCell.

41. Tlpu HemsmbiHeHHE Ha 3aabikeHuero cu 3a miamane [IOTPEBUTEJIUMTE
IbIDKAT obOe3lieTeHre 3a 3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBa 3a CpOKa Ha 3abaBa, 10
OKOHYATEJIIHOTO 3aIlIalllaHe Ha CyMaTa, KaKTO M OTrOBapsT 3a Bpenu, npuunHeHu Ha TKB,
KOHUTO Ca Mpsika U HEMOCPEACTBEHA MOCJIEANIA OT HEU3IIBbJIHCHUE HA 3aAbJDKCHUATA UM
no te3u OO0IHU ycIoBUs, KATO OTTOBOPHOCTTA UM € ChU3MepUMa Ha MPUYUHEHUTE IIETH,
cwriacHo 33/1.

PA3JIEJI IX - PemnaBaHe Ha criopoBe

42. Crnoposere mexay TKB u IIOTPEBUTEJIS ce permaBaT upe3 HEMmOCpeCTBEHU
nperoBopu Mexay Tax. [Ipu HemocTurane Ha cChIJIacH€ BCSIKa OT CTPAHUTE MOXKE Ja
OTHECE CIopa 3a pelllaBaHe Mpei KOMIETEHTHUS Ch/I.

PA3JIEJI X - U3meHeHusl U 10TbJIHeHUSA HA O01uUTE YCJI0BUA

43. TKB moxe ma BHacs mpoMmeHu B OOIIMTE yCIOBHSA IO NPEIIOKEHUE Ha
[IOTPEBUTEJIN, no cBost uHULIMATHBA, U 110 MHULIMATHUBA Ha KoMucusTa 3a perynupaHe
Ha CHOOIICHUATA, IPU BHBEKJAHE HA HOBU YCIYT'H WJIM 1O IPYTH MPUYUHU, CBBP3aHU C
eKCIuIoaTanusaTa Ha Mpexxata. LlenoBara nucra e Hepa3aenHa yacT Ha OOmuTe yclioBusl.

44. TKB ny6nukyBa/onoBecTsiBa n3MeHeHuaTa Ha Ooumure ycnosus B 30-1HEBEH
CpPOK Tpeau BIW3aHETO MM B cwia. OOmuTe yCiIoBHWsI ca IMyOJWUYHHU, CBIIUTE CE
nyOJMKyBaT B MHTEPHET CTpaHHUIATa HA JAPYKECTBOTO M CE OMNOBECTSABAT B KACHTE U
Jpyru OOMIOAOCTHITHU MeCTa B OHCUTE Ha JPY>KECTBOTO.
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45. Cuura ce, ye [IOTPEBUTEJINUTE ca 3ano3natu u npuemat OOIMUTE yCIOBHS
U MPOMEHUTE B TAX, MPHU MOJOXKEHHUE, Y€ Ca MOJANUCAIM WHAMBUIYAJIEH JIOTOBOP 3a
MpPEeOCTaBsIHE Ha YCIyra/yciayrd, W/WIW ca 3aIulaTWid IbhKMMarta IIeHa Ha yciyrara 3a
Mecella B KOMTO ca HaCThIIUJIN TPOMEHHUTE.

PA3JEJI XI - [Ipuioxum 3aKoH

46. 1o BvIpocHu, HeypedeHU OT HacToAmuTe OOIIM YCIOBHS, MPUIOKEHUE I
HaAMUPAT pa3nopen0onTe Ha JEHCTBAIIOTO OBITapcKO 3aKOHOIATEICTBO.

PA3JIEJI XII - [TontuTHKa 32 NPaBUJIHO U3M0J3BaHe HA KOMYHMKAIIMOHHATA Mpe:Ka
Ha TKB

47. Wznoxenutre Tyk ycioBus 3a lloauTuka 3a NpaBWIIHO H3MOJI3BAHE HA
KOMYyHMKalMoHHaTa Mpeka Ha TKB umar 3a nen ga ocurypsat OTroBOpHO M3II0JI3BAHE Ha
Mpekara M HEMHWTE pecypcH M Ja NpeIOoTBPATIAT NPOSBUTE, BIIOLIABAIIMA WIH
BB3NPEIATCTBAIIN HEMHATA N3M0I3BAEMOCT.

48. Ilposexxnanero Ha [lonuTuka 3a MpaBUIIHO U3MOI3BaHE HA KOMYHUKAIIMOHHATA
Mmpexxka Ha TKB e HacodeHO cblIo Taka M KbM 3amna3BaHe pemyrauuara Ha TKB, kato
TEJIKOMYHUKAIIMOHEH OIepaTop, TpUXKEIl Cce€ 3a CUTYPHOCTTa, HAJIEKAHOCTTAa U
HENPUKOCHOBEHOCTTAa Ha CBOMTE CUCTEMHU M CUTYpHOCTTa HE CaMO Ha cBouTe abOHaTH, a
U Ha 00IECTBOTO.

49. [IOTPEBUTEJIMTE morar na u3mon3BaT MpekaTa €IMHCTBEHO ChC 3aKOHHH
uenu v HamepeHus. M3non3Baneto Ha Mmpexarta Ha TKB B HapyiieHue Ha OBJITrapckoTo
WIA MEXIYHApOJHOTO 3aKOHOJIATEJICTBO U MpaBuila ce 3a0pansBa. ToBa BKII0O4Ba, 0e3 11a
ce OrpaHUyaBa caMo JI0 TOBA:

49.1. npenaBaHeTO Ha aBTOPCKU MaTepuaiu O0e3 ChIIaceTo Ha aBTOpP;

49.2. marepuanu u wuHpopmanus OQUIMAIHO, CMITAaHU KaTO 3alUIalluTEIHH,
3JJOYMULUIEHU U U3MAMHHU;

49.3. mo30psUIM WM HAKbPHSBAILK IIpaBaTa Ha JMYHOCTTA MaTepHalIy;

49.4. maTtepuanu ChAbpKAIllM ThProBCKa TailHa;

49.5. maTepuanu yBpexnaniy mnpaBata U uHTepecute Ha TKB u HakbpHsABamu
nobpoto ume Ha TKB,;

49.6. HenoOpochbBECTHO MyOJMKYBaHE Ha TMOJABEXJalla U 3a0iyXJIaBaiia
uH(pOpMaLMs C HEBIPHO ChIAbpXKAHUE HA CTPAHULIUTE HA coluanHuTe Meauu Ha TKB u
BBB popyma Ha TKB, kakTo 1 B myOIMYHOTO HHTEPHET MPOCTPAHCTBO;

50. HeszaBucumo mamu IIOTPEBUTEJIMTE ca 3amo3Hath WIH HE CBbC
ChABP)KAHMETO Ha MarTepuana, Jaid ca LeJleld WIu [peanonarain edexra ot
npeJaBaHUTe ChOOLICHMS, T€, B MPEABUACHUTE 3a TOBA CIy4da, HOCAT OTTOBOPHOCT IO
CBHOTBETHHUS 3aKOH.

51. TKB cu 3ama3Ba npaBoTO He3a0aBHO U 0€3 MpeInu3BeCTUE Ja MPEeMaxHe BCEKU
MaTepuaq WM Ja OJIOKMpa U3MOJI3BAHETO HAa Mpekara Ha €IuH WU TOoBeye
I[TOTPEBUTEJIN, koraTto TAXHOTO W3II0JI3BAHE € IMPEAHA3HAYEHO 3a LEJIH, KOUTO HE
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oTtroBapAT Ha [lonuTuKaTa 3a MPaBUJIHO MOJ3BaHE HA MpeXaTa U MOTEHIMAIHO MOraT Ja
HapylIar [paBaTa Ha TPETHU JIULA.

52. IIOTPEBUTEJIAT nempaBoMepHO H3IONI3Ball Mpe)kara ce 3aJbDKaBa Ja
ob0esmern u mpennasu TKB or Bceku wHck, mpeisiBeH OT TpeTa CTpaHa, KOrato
m3non3BaHero Ha wmpexara or [IOTPEBUTEJIS e B HapylieHMe Ha HSKOM OT
JEHCTBAIIMTE OBATapCKU WIM MEXAYHAapOJIHU 3aKOHOBHM HOPMHM U pasnopeadu, Wiu
HactosmuTe OV mpu 3akpwia npasata Ha apyru nortpeoutenu. [IOTPEBUTEJIAT ce
3aJIbJKaBa Jia MoeMe 3allUTaTa U BCUYKH ChJCOHO HAIOKEHH 00€3IIeTeHUs, TPUCHICHU
CaHKIMU U TaKCH (BKJIIOYUTEITHO W TOJpa30upamure ce chAeOHU TaKCH) OKOHYATEIIHO
npucbhaeHu BbB Bpena Ha TKB, nmopoxenn ot takuBa uckoe. [IOTPEBUTEJIAT ce
3anbipkaBa fa u3Bectd TKB 3a Bceku mpobiieM ¢ MpekaTta B KOWTO € BbBJICUEH WM 32
KOWTO TOU 3Hae.

53. TKB He cwoOmaBa e-moma /e-mail/ agpecute WM Apyra IepcoOHATHA
uH(popMalus 3a CBOUTE KIMEHTU Ha IMPOU3BOJIHM TPETU CTpaHH, O€3 MpeaABPUTEITHO
MUCMEHO paspenieHue. M3KimodeHuss ce MpaBsT €IMHCTBEHO B CIIy4auTe Ha ChACOHU
pascnenBanms, Ha KakBuTo TKB u3isuio 6u chaeicTBa.

54. TIOTPEBUTEJIAT cw3naBa, ue TKB He Ou MOrsa Jga ymnpaxkHsBa ISIOCTEH
KOHTPOJ BBPXY ChABPKAHUETO HAa MH(OpMaIusATa IpeMuHaBalia npe3 mpexara na TKB.
3aroBa TKB He HOCHM OTrOBOPHOCT 3a CHABPKAHHETO Ha IMPOU3BOIHO CHOOIICHHE,
HE3aBHUCHUMO JaH € OUII0 U3NpaTeHo Wik He oT kineHT Ha TKB.

55. Mpexara na TKB moxe na 6wpae umsnonsana ot [IOTPEBUTEJIUTE 3a
Bpb3Ka € Apyru Mpexu no csera, ciaegoBarenHo [IOTPEBUTEJIAT nexnapupa, ye e
ChITIACEH J1a ce ChoOpa3siBa ¢ BH3MPUETUTE MPaBUIIa 32 MOJI3BAaHE HA ChOTBETHATA MpEXka.

56. TIOTPEBUTEJIMUTE Hamar mpaBo Aa HapyliaBaT H 3JI0YHOTpPeOsBaT C
MPOLIETYPUTE 32 YCTAHOBSIBAHE HA CAMOJIMYHOCTTA U CUTYPHOCTTA Ha YCTPOMCTBO, MpeXka
wm 3anuc Ha [IOTPEBUTEJI (nmo3natu karo "cracking" wmmm "hacking"), xoeto
BB3NPENATCTBA NoJ3BaHeTO Ha HAKos oT ycayrure ot [IOTPEBUTEJIMTE, nHa
ycrpoiictBo, mpexa win 3anuc Ha [IOTPEBUTEJIUTE (mo3natu xato ,,denial of service
attack").

57. be3 na ce mpenebpersa npeamectsanoro, TKB cunra, uye BCIKO MpUIIOKEHUE
WJIM YCTPOMCTBO, KOETO MIPETOBAapBa W/UIK MPEeyu Ha paboTaTa Ha Mpekara Mo KaKbBTO U
Jla € HauuH, 1e ObJIe pa3riiekKTaHO KaTO pa3TOYUTEIIHO M3IOJI3BAaHE HA MpexaTa W KaTo
TakoBa He3a0aBHO e Obae mpekbcBaHo. M3momsBanero Ha [P multicast u unicast B
paznuune OoT crnocoba, mpenocTaBsiH W koopauHupan ¢ TKB e cwuio HempaBoMepHO U
npotuBopeun Ha [lonuTukara 3a mpaBUIIHO MOJI3BaHE HA MpeXara.

58. IIOTPEBUTEJIMTE, kouTo HaKkbpHABAT CHUTYpHOCTTAa Ha CHCTEMHUTE WIH
MpekaTa Morat Aa ObJaT MOJBEICHM I0J Haka3aTeJHa WM TPakJIaHCKa OTTOBOPHOCT.
TKB 1ie chaeiicTBa HAI'bJIHO HA BCAKO pa3cie/iBaHe Ha 3aro03pEHHU JIMIIA U MPOSBU Ha
HaKbpPHSBAaHE HA CUTYPHOCTTa HA CHUCTEMHU U MPEXKHU, BOACHO OT YI'BJIHOMOILIEHUTE OT
3aKOHA BJIACTH.

59. Ha IIOTPEBUTEJIUTE e 3abpaneno na usnpamiat e-moiia /e-mail/ 1o Bceku ,
KOMTO He *kenae Ja s noiaydyasa. M3puyHo ce 3a0paHsiBa Ja ce u3npaiaT HenpeJu3BUKaHU
obemuctu crobmenus ("junk mail" umu "spam" ) OT MpoU3BOJIECH XapaKTep BKIOYUTEITHO

21



peKJaMu, TOJUTHUYECKU peuu, OO0SBH, U JIp.) WM Ja M3OpAIAT ChIIUTE WIM MOJ00HU
CHOOIIEHUS 0 TOJsIM Opoil morpeOurenu 3a HOBHHH (NEWSQroup) (Cross-postng wuim
multiple-posting , cpuro Taka mo3naro karo "USENET spam" ).

60. IIOTPEBUTEJIMTE He MoraT fa mpenpaiar Wik pa3npocTpaHsSBaT BEPHKHU
MIMCMa, HUTO 3JI0CTHA €-TI0IIA.

61. Te3m mnpaBwia ce mpwiaraT KbM Bcska MHTepHeT Oa3upana cpena 3a
pa3NnpOCTpaHEHUE U BCSAKO MPUIIOKEHUE B MPOCTPAHCTBOTO HA HTEpHET MO TaKkbB HAYUH
(mamp. usenet news, (akc-mogoOHN TOKYMEHTH mpe3 MHTepHeT).

62. Te3u mpaBuina ce npuiaratr gopu u ako [IOTPEBUTEJIAT u3non3a Heunid
JpYT CHPBBD, 32 J1a IperpeaaBa CBOUTE €JIEKTPOHHU ChOOLIEHUS.

63. [IOTPEBUTEJIAT He Moke a MCKa M3MpaliaHeTo Ha ChOOIIEHUS 32 KOWTO U
Ja € ApYyT ajipec, pa3udeH OT cOOCTBeHMs 0€3 M3PUUYHOTO ChITIACKME HA MPUTEKATENs Ha
ITIOCOYCHHUS aJIpeEC .

64. IIOTPEBUTEJIAT nmama mpaBo ga mpomens cBost [P anpec w/mmu MAC aapec.
3a0paHeHN ca BCAKAKBH ONUTU 32 HEPETIAMEHTHPAHO TOJydaBaHe Ha MOTPEOUTENCKO
MME€ U apoJia Ha JpYT KIHUEHT, KaKTO U TAXHOTO M3MOJI3BaHE.

65. [Ipy HanMMuUMeTo Ha BHUPYCH, MPEUYEIIH HAa HOPMATHOTO (DYHKIIMOHUPAHE HA
mpexata, [IOTPEBUTEJIAT e nibken na oTCTpaHu B KpaThbK CPOK CbOTBETHUS BUpYC. B
npotuBeH ciaydaii TKB cu 3ama3Ba mpaBoTo Ja mpekpatu aoctbiia My 10 VHTEpHET no
OTCTpaHsBaHETO Ha Mpoliema.

PA3JAEJI XIII - lonb/JIHUTEIHH YCIOBHUSA

66. B moroBopa crpanute ce uaeHTUDUIIUPAT KAaKTO CIIC/BA:

67.1. TKB - c¢ HnaumeHnoBanue (dupma), aapec Ha yIpaBlIeHHE, aapec 3a
KOPECIOHJICHIIMs, THhProBCKa perucrpaums, auuero npeacrasnssamo TKB, EWMK no
BYJICTAT u 6aHKOBa CMETKa,

67.2. IOTPEBUTEJIL:

a) @usnuecko ymie - ¢ ume u EI'H no goxkymMeHTH 3a CaMOJMYHOCT, aJpec 3a
KOPECTIOHICHITHS, TIOCTOSTHEH M HACTOSAI] aJpec, a MpU HEOOXOJAMMOCT U JOKYMEHT 3a
MpeACTaBUTETHA BIACT (HOTapUATHO 3aBEPEHO MMBIHOMOIIHO, ChJACOHO PEIICHUE U JIp.);

6) Enqnonuuen Teprosei - ¢ HauMeHoBaHue ((hupma), ajipec Ha yrnpaBleHUE, apec
3a kopecnoneHusi, EMK nmo BYJICTAT u nuiieTo, KOETo o Mpe/cTaBisiBa.

B) IOpuanuecko nuiie - ¢ HaumeHoBaHue (Ppupma), aapec Ha yrpaBleHUE, aJIpec 3a
kopecnonaeHms, EMK no BYJICTAT wu nuuero, KoeTo ro npecTaBiisiBa.

67.3. [Ipu ckmoyBaHe HA MHIWBUAYAJICH JOTOBOP 3a YCIyra/yClyrd JIduaTa o T.
67.2, 6ykBu 0) u B) oT HactosmuTe OOIIN YCIOBUS MPEIOCTABAT KOMUS OT JOKYMEHTHTE
CH 3a perucTpaius, a o OykBa a) ce yAOCTOBEpsIBaT C JIOKYMEHT 3a caMOJUYHOCT. [Ipu
CKJIFOYBAHE Ha MHAMBHUAyanHus noropop TKB Moxke 1a u3uckBa v Apyrd JOKYMEHTH OT
HACpeI[HATa CTpaHa TpH Cla3BaHE Ha pe3NopenOuTe Ha JEWCTBAIIOTO OBITapCKO
3aKOHOJIATEJICTBO.

68. Bceuuku nucmenu npenusBectus ce nmoamnuceatr oT [IOTPEBUTEJISA u TKB
WIN YIBJIIHOMOIIEHUTE OT TSIX JIMLA M CEe U3MpallaT Ha ajpeca 3a KOPECHOHACHIUS
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IIOCOYEH B JIOrOBOpA.

69. CpoKbT Ha MPEeAU3BECTHUATA 3aM10YBA /1a Te€Ye OT MOMEHTA Ha MOJy4aBaHETO UM
OT CTpaHaTa I0 J0roBopa, KbM KOSITO ca OTIPABEHU IIPH CIIa3BaHE Ha pa3nopeaduTe Ha
['paXk1aHCKO MpOIECYATHHS KOACKC.

70. B ciyqait ue [IOTPEBUTEJIAT ne e yBenomun TKB 3a mpoMsiHa Ha anpeca cu
32 KOPECIOHACHIMS, CUYUTA C€, Y€ MPEAU3BECTUATA Ca PEIOBHO BPBUYECHH, AKO ca
U3MPATEHN HA IOCOYEHUS B JOTOBOpA aJipeca 3a KOPECIIOHAEHIUS ¢ oOpaTHaA pa3IucKa.

71. TKB wmoxe/umMa mpaBOo Ja YI'BIHOMOINABA TPETH JHIAa Ja CKJIIYBAT
UHAUBUAYATHU JOTOBOPH C MOTpeOUTENN/KpaitH aOOHATH 3a MPEJOCTaBSIHE Ha YCIYyTUTE
OT HEroBO MME M 3a HEroBa CMETKa, KaKTO M Ja W3BBPIIBAT BCUYKU JEHHOCTU IO
yIpaXHsIBaHE HA HETOBUTE MpaBa W/WIM HU3IBIHEHUE HAa HETOBUTE 3abJDKEHUS IO
OTJICJTHM WHJMBHUJIYAIHU JTOTOBOPH, BKIIOUMUTEIHO W Ja MOJy4aBa M CbOUpa CyMU U
3aIBJDKEHNS OT UMETO U 32 cMeTka Ha TKB.

72. TKB wuma mnpaBo na mpexBbpid H3LAI0 WIM YacTUYHO IIpaBata H
3alBIDKEHUATa CH TI0 WHJWBHUIYAHUS JIOTOBOP Ha TPEeTH IMia, 0e3 H3PUYHOTO,
NPEBAPUTEIIHO IMHUCMEHO ChIJIaCME Ha MOTpeOuTeNs/KpaiiHusi aboHAT — CTpaHa 110
uHauBuAyaiaHus gorosop. TKB uma mpaBo na npexsbpias/ueanpa cBOOOIHO U 3ajara B
MoJji3a Ha TPeTH JUIAa B3eMaHHUATa CH KbM CBOUTE a0OHATH, KJIIMEHTH U KOHTPATCHTH,
KaKTO U JIa Bb3JIara Ha TPETH Jihlla ChOUpaHe Ha U3UCKYEMUTE CH B3€MaHHUS KbM CBIIHTE.

74. TeakyBanero Ha uHAUBHAYaTHHUS noroBop mexay TKB u [IOTPEBUTEJIA
IIe C€ M3BBPIIBA MpH CIACAHUS pel Ha MNPEANOYMTAHUE: MHAMBHAYAIHHS JOTOBOp 3a
MOJI3BaHE Ha YCIyraTa/yciayruTe, MPOTOKOJ 3a MPEJOCTaBeHHU YCIyru/o0opyaBaHe,
JOMBITHUTEIIHUA CIIOPAa3yMEHMsI M aHEKCH KbM MHAUBHAYAIHUS JOroBOop, OO ycIoBuUs
Ha WHJMBHUJIYaJIHUTE JOTOBOPH, CKIIIOUBAHM C KpailHM MOTpeOUTENH 3a NMPEAOCTaBIHE Ha
€JICKTPOHHU CHhOOIIUTETHU YCIYTH, KaTo MPU HAJTMYHUETO Ha HIKOJIKO IOKYMEHTA OT €IHH
U CBIIN BUJ, IPEIUMCTBO I1I€ UMAT KJIay3UTe OT JOKYMEHTa C M0-KbCHA J1aTa.

75. CrpaHute ce cbIiacsBaT, Y€ HUIIOKHOCTTa Ha HSAKOA OT KJIAay3UTe Ha
HacTosgmuTe OOLIM yCIOBHS HIMa Jia BJieYe HUILOKHOCT Ha Jpyra TAXHa Kjiay3a WM Ha
JIOTOBOpA Kato 115u10. HeelicTBUTETHUTE Kiay3H 11e ObJIaT 3aMECTEHU OT MOBEITUTEIHUTE
pasnopendu Ha JEHCTBAIIOTO 3aKOHOAATENCTBO Ha PemyOnuka beiarapus u oOuvante B
MpaKkTUKaTa.

» L enekoMmyHukanuonHa Kommanus Bapua” EAJ|
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