OBIIH YCJIOBUS
Ha l/IH)II/IBI/I)IyaJ'IHIrITe I[OFOBOpI/l, CKJIKYBAaHHU C KpaﬁHH l'lOTpeﬁI/lTeJ'll/I 3a

NpeaoCcTaBsiHE HA €JIEKTPOHHHU ChOOIIMTEHH YCIYTH
/B cua ot 01.06.2021 ron./

PA3JEJI I - Ilpeamet u O01mm noJioxxenus u OnpeneneHust

1.Hacrosumre OO0mM yciaoBHs Ha HHIWBUIYaTHUTE TOTOBOPH, CKIIOYBAHU C KpailHU
NOTPEOUTENH 32 MPEAOCTABSIHE HA EJIEKTPOHHU ChOOUIMTENHN YCIYTH, HApu4aHu no-goixy Ooum
VYcioBus periaMeHTHpar yCJIOBUATA, peda M B3aUMOOTHOILIEHHUSTA, MEXAY KpailHuTe
norpedbutenu u ab0OHATH HA EJICKTPOHHU CHOOLIUTEIIHW YCIYrH, HapU4aHd TI0-J0y
"IIOTPEBUTEJIN" u , TEJEKOMYHUKALIMOHHA KOMIIAHUA BAPHA" EAJl, cnc
Ce/anuIe U ajpec Ha ynpasienue Tp. Bapua, yu. ,,MBan pacos” Ne 8, ten. 052/919293, dakc:
052/919293, unrepHer crpanuia WWW.tcv.bg, Brrcano B ThproBckust perucTbp KbM ATCHIIHS
no BriucBanusta ¢ EMK: 201381937, napuuano no-nony "TKB".

2. ,TenexomynukanuoHHa kommnanus Bapuna” EAJl e TbproBcko IpyKecTBo,
OCBUIECTBSBAIIO JAEWHOCT cjel NOoJAaZeHo yBenomieHue a0 Komucusita 3a peryinupaHe Ha
cpobmenusara (KPC). Hactosimute OO1u yciaoBusl Ha MHIWBUYaTHUTE JOTOBOPH, CKIFOUYBAHHU C
KpallHU MOTPEOUTEH 3a MPEIOCTaBIHE HA €JICKTPOHHH CHOOIIUTETHU YCIYTd BJIM3aT B CHJIA OT
01.03.2015 roa. cnen yBenomsiane Ha KPC.

3. O0muTe ycnoBUs HAa MHIWBUIYATHUTE JOTOBOPH, CKIFOYBAHU C KpaiiHU MOTPEOUTEITN
3a IPEJOCTaBsSIHE Ha €JIEKTPOHHU ChOOIIMTENHU YCIyru u LleHoBaTa jucTa Ha MpeajaraHuTe oT
TKB ,,ocHoBHU" 1 ,,qomrbiaHUTeTHU" yeiuyru ca 3aabpkutentu 3a TKB u IIOTPEBUTEJINTE u
ca HepaszJIeJIHa YacT OT UHMBUYaTHHS TOTOBOP, CKIIOYEH MEXIY TSIX.

3.1. Hacrosmure OOmm ycnoBusi Bim3ar B cuina 3a [IOTPEBUTEJIA or marata Ha
BIM3aHe B cuina Ha ckmoyeHus ¢ TKB wunguBuayanen poroBop. OT TO3M MOMEHT
[TOTPEBUTEJIAT HOCH OTroBOpHOCT 3a cra3BaHe Ha OOIUTE yCIOBHSL.

3.2. Hacrosmure OOmuM yciaoBusi ce MpuiaraT M 1O OTHOIICHHWE Ha ,,3aBapeHuTe”
[TOTPEBUTEJIN, kouto KbM AaTaTa Ha BIU3aHETO B cwiia Ha OOImMUTE yCIOBHUS UMAT CKIIFOYCH
unauBuayaneH noroop ¢ TKB. M3menennero Ha OOmuTe ycaoBus ce MyOJIUKyBa HA UHTEPHET
crpanuna Ha TKB www.tcv.bg.

4. TIOTPEBUTEJIM Ha eneKTpOHHH CHOOIIUTEIHU YCIYTUTE MOTar ga ObJaT BCUYKHU
(bu3NYeCKU U IOPUINYECKH JINIA, 0€3 OrpaHUYEHUS.

5. 3a menuTe U MO cMHCchiIa Ha HacTosmuTe OOUIM YCIOBUS CIEAHUTE AYMHU U H3pa3u
/BKITIOUYUTETHO M KOTATO Ca WICHYBAHHM W/WIM YNMOTPEOCHHM B MHOXECTBEHO YHUCJIO M€ HMMAT
MIOCOYEHHUTE B Ta3U TOUKA 3HAUCHUE:

5.1. "Anpec" e mociemoBaTemHOCT OT IHUGPU WM CHMBOJH, W3MOJ3BaHA 3a
uAeHTU(UIIMpaHE Ha JaJeH eJIeMEeHT WM KpaliHa TOYKa Ha eNEeKTPOHHA CHOOIIMTETHA Mpexka
MIpU MapUIpyTU3aIKs, C U3KIIOUCHHE Ha UHTEPHET aJIpec.

5.2. "JlanHM 3a MECTOIOJIO)KEHHE" ca BCSKAKBU JaHHU, OOpaOOTBaHM B EIIEKTPOHHA
ChOOIIMTETHA MpeXa WIM Ype3 eJNeKTPOHHAa ChOOIIMTENHA YCiIyra, KOUTO IOKa3Bat
reorpa)ckoTo MECTOIOJIOKEHHE Ha KpaHOTO ENEeKTPOHHO CHOOUIUTENTHO YCTPOHCTBO Ha
moTpeOuTeN Ha OOIIECTBEHA EIEKTPOHHA ChOOIUTENTHA yCITyTa.

5.3. "EnexTponHa moma" € choOIIeHne BbB BHJI HA TEKCT, TJIac, 3BYK MJIU M300paKeHUE,
U3MpaATeHO Ype3 00IIeCTBEHA eEeKTPOHHA CHOOIIUTEHA MPEeXa, KOETO MOXKe /1a ObJie ChXpaHEHO
B Hesl WU € TIOJy4eHO B KpalfHOTO 000py/IBaHE Ha MOIydaTess.



5.4. "EnextponHa cboOmmTenHa nHPpacTpykTypa' € ChbBKYIMHOCT OT BCUYKH WJIU HSIKOU
OT CJIEJHHUTE EJIEMEHTH: €JIEKTPOHHU CHOOLIMTENHU CPEACTBA, BKIIOYHTEIHO JIMHUM, KaOCTHH
CHCTEMH, CTHJIOOBE, KyJIU, KaHAJH, IIAaXTH, TPbOH, MauTH, Kabelu, KUK U CbOPBKEHUS, KOUTO
Ce M3MOJ3BAaT 3a OCHIIECTBSIBAHE HA EJIIEKTPOHHU CBHOOLICHHUS, C HM3KIIOUEHHE Ha KpaiHu
€JIEKTPOHHH CHOOIIUTEIHN YCTPOUCTBA.

5.5. "EnexkTpoHHH CHOOIIMTETHU YCTPOHCTBA" Ca BCAKAKBU CIEKTPOHHHU CHOOIIMTEITHU
ChOPBKEHUS U CBBP3aHUTE C TSAX TEXHUYECKU CPECTBA, BKIIOUUTEIHO aHTEHHU.

5.6. "EnexTpoHHa chOOIMIMTENHA MpeXka" € ChbBKYIHOCT OT MPEHOCHH ChOPHKEHUS U MIPU
HEOOXOJUMOCT CBOPBKEHMSI 3a KOMyTalUs W/WIM MapLIpyTU3aluss U JApPYrM pecypcw,
BKJIIOUUTEIHO HEAaKTUBHU MpPEXKOBU €JIEMEHTH, KOWUTO IIO3BOJIABAT IPEHOC Ha CUTHAIU
IOCPEJCTBOM IPOBOAHMK, PATUO, ONTHYHU WIM JPYTHd EJIEKTPOMArHUTHU  CIIOCOOH,
BKJIIOYMTEIHO CITBTHUKOBU MPEXH, (UKCUpaHU (C KOMYyTalus Ha KaHAIM WM C TaKeTHa
KOMYTallls, BKIIOYMTEIHO MHTEPHET) U MOOWIHM HAa3€MHU MPEXH, €IEeKTPOpasnpeAcIuTeIHN
MpPEXKH, JTOKOJIKOTO €€ M3II0J3BaT 3a IPEHOC HA CUTHAIM, MPEXH, M3IOJI3BAaHU 3a pajuo- U
TEJIEBU3MOHHO  PA3NpPbCKBaHE, U  KaOGJHUM  E€JIEKTPOHHU  CHOOLIUTETHH MpEXHU 3a
pa3npocTpaHeHHE Ha paguo- U TEJIIEBU3MOHHU IPOrpaMu, HE3aBUCUMO OT BHJIa Ha MpeHacsHaTa
nHpopmarnus.

5.7. "EnekTpoHHM CHOOILEHHUS 32 COOCTBEHU HYKIU" € OCBIIECTBSIBAHE Ha €JIEKTPOHHU
ChOOILIEHUST IO HETHProBCKM HauuH. M3mon3BaHe 3a COOCTBEHHM HYXIU € Halulle, KOraro
MperKaTa He ce U3I10JI3Ba KaTo CPE/ICTBO 3a MPEJOCTABSIHE HA €JIEKTPOHHU ChOOLIUTENHHU YCIYTH.

5.8. "EnexTpoHHa cbhoOmuMTENHA ycayra' e yciyra, OOMYailHO MpeNoCcTaBsHAa 10
BB3ME3/ICH HaYUH, KOSITO M3LSUIO WIK MPEAUMHO BKIIIOYBA MIPEHOC HA CUTHAJIU IO €JEKTPOHHU
CHOOLIUTETHN MPEXH, BKIIOYUTETHO YCIYTH IO IPEHOCA, OCHIIECTBABAHU Ype3 MPEKHU 3a
panuopasnpbCKBaHe, 0e3 a ce BKIIIOYBAT YCIIYTH, CBBP3aHU ChC ChIBPKAHUETO W/WIIA KOHTPOJIA
BbpPXY Hero. B o0xBara Ha eJEKTPOHHUTE CHOOIIUTENIHU YCIYI'M HE Ce BKIIOYBAT YCIyTUTE Ha
UH(POPMALIMOHHOTO OOIIECTBO, KOUTO HE CE€ CHCTOSAT M3IBUIO WIM MPEIUMHO OT IPEHOC Ha
CUTHAJIN Ype3 eIEKTPOHHU ChOOLUTETHH MPEXKH.

5.9. "3ammrTa Ha OOIIECTBEHHUS WHTEpec" € 3aluTa Ha JTOCTOWHCTBOTO Ha TPaKIaHUTE,
CHpPaBEAJIMBOCTTA U TPAXKAAHCKUTE IpaBa M CBOOOAM, NMPHU3HATH OT NPABOBUS peld, KAKTO U
rapaHTUpaHe Ha CHUTYpPHOCTTa, OTOpaHata u OOLIECTBEHMs] peJ Ha CTpaHara, KakTo H
OCUTYpsIBaHE Ha YCJIOBUS 32 €(EKTUBHO M3IOJI3BAaHE HA OTPAaHUUYCHUTE PECYPCU U CTUMYJIUpPaHe
Ha e()eKTUBHATa KOHKYPEHIIHSI.

5.10. "HMHrepHer" e cucreMa OT B3aUMHOCBBP3aHU MPEXKH, IOJI3BAIM HHTEPHET
IIPOTOKOJI, KOETO MM I03BOJISIBA J1a (PYHKIIMOHUPAT KaTO CAMOCTOSITENIHA BUPTYaIHA MPEXa.

5.11. ,Unuteprer aapec” - IP (Internet Protocol) ampecsT e joruuecku ampec, KOMToO ce
IPUCBOSIBA HA BCEKH XOCT B MpesKaTa.

5.12. UHTEP®EVC/M: npescTapisBa ChbBKYIHOCT OT BCHUKH MHTEpdEiicH He0OX0auMMH
3a CBbP3BaHE Ha KpaWHUTE EJEKTPOHHU CHOOIIUTENTHH YCTPOWCTBA M PaJAUOCHOPBHKEHUS KBbM
enekTpoHHara cbhooOmuTenHa Mpexxa Ha OIIEPATOPA, ocurypsBamu BB3MOXKHOCT 3a
NPEOCTaBsIHE YCIYTH HAa KpalHUTE MOTPeOUTENH.

5.13 "Kpaiina Touka Ha elleKTpoHHaTa choOmuTenHa mpexa" (KTM) e dusmdeckara
TOYKa, B KOATO a0OHATHT MOJIy4aBa JOCTBII 10 OOIIECTBEHATA €IEKTPOHHA ChOOIIUTEIHA MpEXKa
Ha TKB. Koraro Mpexxure BKiIouBaT KomyTanus uiu Mapupyrusanus, KTM ce naentudunmpa
C OIpeIeNieH MPEKOB aJpec, KOUTO MoXe J1a Ob/ie CBbpP3aH C HOMEp WM UMe Ha aboHara.

5.14. "Kpaiinu eleKTpOHHH CHOOIIMTETHH YCTPOHCTBA" ca MPOAYKTH WIM YacTU OT THX,
npeHa3HauYeHU 3a CBBbpP3BaHE KbM HHTep¢eiicuTe Ha OOLIECTBEHU EJIEKTPOHHU ChOOLIUTEIHU
MPEXKH.



5.15. KpaitHO yCTpOHCTBO: YCTPOHCTBO, TNPEIHA3HAYCHO 3a MPAKO WM HEMPSKO
CBBp3BaHE KbM KpaifHa TOUKa Ha OOILECTBEHATA €JICKTPOHHA ChOOIIMTEIHA MpEXkKa 3a Mpe/IaBaHe,
npeHacsHe, o0paboTka WM TOpueMaHe Ha  MHGOPMAIUs/TEICBU3UOHEH  MPUEMHUK,
panuoNpHEeMHUK, MOZIEM, BXO/1 Ha KOJIEKTHBHA aDOHAaTHA MpEXa, pyTep, Cynd H Jp.

5.16. "OOmecTBeHa €JIEKTpPOHHA CHOONIMTEIIHA MpeXa' € EJNeKTPOHHAa ChOOIIUTEITHA
MpeXa, H3MOJ3BaHa M3IBUI0O MM OCHOBHO 3a MPENOCTaBsHE Ha OOIIECTBEHH EJIEKTPOHHU
CHOOIIUTETHN YCIYT'H, KOUTO IMO3BOJIIBAT MPEHOC HAa MH(OpMalMs MEXIy KpallHM TOYKU Ha
Mpexara.

5.17. "OOGmiecTBEeHN €JICKTPOHHH CHOOIIMTEIIHU yCIYTH'" ca €JIEKTPOHHH CHOOITUTEITHU
YCIYTH, JOCTBITHY 32 ISIOTO 00IIECTBO.

5.18. "Ilotpeburen" e ropuauuecko Wi GU3NIECKO JIMIIE, KOETO € CTpaHa 1o JOTOBOP C
TKB u xoeTo moi3Ba Wi 3asABsBa MOJ3BaHE Ha OOIIECTBEHA EICKTPOHHA CHOOIIUTENHA YCIIyTa,
U KOWUTO HE MPEeoCTaBs OOIIECTBEHH CHOOIIUTETHHM MPEXKHU WIH OOIIECTBEHU EJIEKTPOHHU
CBHOOIIUTETHH YCIIYTH.

5.19. "CurypHoCT Ha €JIeKTPOHHUTE CHOOIIMTEIHN MPEXU' € 3alIuTa Ha €IEKTPOHHUTE
CHOOIITUTETTHH MPEXH OT HEpErJaMeHTUPAaHU M3MEHEHUs, YHUIIOKaBaHEe WM pa3kpuBaHe. Tazu
3alUTa MO3BOJISIBA HA EJIEKTPOHHATa CHOOIIMTETHA MpeXa Ja H3IBJIHABA MPABUJIHO CBOUTE
¢ynkuum 0e3 HUKAaKBH BPEOHH CTPAaHUYHU €(EeKTH, CBBpP3aHH CBC CBOCBPEMEHHOTO U
JIOCTOBEPHOTO MPEHACSHE Ha ChOOIICHUATA.

5.20. "[TakeTHa yciyra" e makeT OT JIBE WM MTOBEYE YCIYT'H, YAUTO [IEHH Ca PA3ITUYHU OT
[IEHUTE Ha BCAKA OT YCIYTUTE, aKO CHIIUTE YCIYTH C€ MPEIOCTaBST U3BbH MaKeTa.

5.21. ,, KommiekcHo pemenne” — Bb3MOKHA KOMOMHAIUS OT pa3iinyeH POJy/BU/ YCIYTH IO
n300p Ha MOTPEOUTEINS, TPU YCIOBUSATA HA MHIUBUAYATHO JOTOBapsHE.

5.22. BpHIIHA IPUYHHU:

a) U3pbHpeanu  oOcTOSATENCTBA-PUPOIHU  O€ACTBHUS, MOXKAPH, HABOJAHEHHS,
3eMETPECEHHSI U APYTH.

0) Ilpuumnu, nHezaBucemn oT TKB - oTkpamgHatu kabGenu W JApPYrd 37MOYMUILICHU
NIeVCTBYUS HAa TPETH JIUIIA, TPEKbCBAHE HA €IIEKTPO3aXpPaHBAHETO B PallOHA U IPYTH.

PA3JIEJI II - EfleKkTpOHHM CHOOIIMTEJHU YCIyry, npeaocrassuu ot TKB

6. TKB ocurypsa npenocrasine upe3 MPEJXXATA cu Ha eleKTpOHHU M CHOOIIUTEITHH
YCIIyTH, KaKTO CJIEJBA!

6.1. IlakeTn Ha TEJIEBU3UOHHU M PATUONPOTPAMU M JOIBJIHUTENTHA HH(OPMAIHS IO
cMHchiIa Ha 3akoHa 3a paguoro u teneBususaTa (3PT) npenocrasun Ha [IOTPEBUTEJIUTE u
IIPUEMaHU OT IOCIEAHUTE IOCPEACTBOM KpPailHU yCTPOMCTBA, @ UMEHHO:

6.1.1. OCHOBEH ITAKET - maker mporpaMu, NpeIOCTaBsSHH B JIEKOJAWPAaH BHJ Ha
I[TOTPEBUTEJIMTE u npuemanu OT TSX NOCPEACTBOM KpaliHU yCTPOWCTBA;

6.1.2.0'PAHUYEH ITAKET - no 50% ot Opost Ha mporpaMHuTe B OCHOBHHS MakeT. YacT
OT MPOrpaMHUTe MOTaT Aa OBbAAT AONBIHUTEIHO KPUITUPAHHU C LIEJ U3UCKBaHE Ha JIOMBJIHUTEITHO
3aIUlalaHe Ipu TSIXHOTO NOTpeOeHue.

6.1.3. JOITBJIHUTEJIEH ITAKET — nporpamu/kaHaiu HpeJOCTaBsSIHU B HEKOAHMpaH
W/WIM KOJIUpPAaH BHUJ W TPUEMaHU IOCPEACTBOM KpailHUTE YCTpOICTBa ciiel] MpeABapUTETHO
JIEKOJIUpaHe 4pe3 MOTPeOUTENCKU Aekojep. YacT OT mporpaMuTe BKIIOYEHU B JOMBJIHUTEITHUS
MakeT Morar jAa ObJaT JOMBIHUTETHO KPUNTHPAHU C 1€l M3UCKBaHE HA JOIBJIHUTEIHO
3arIalate mpy TAXHOTO NMOTpedIeHue.

6.1.4. IPTV



6.1.5.0TT TV

6.1.6. WEB TV

6.2. IlpeHoc Ha cuTHaIM 3a OXpaHUTENIHA JEHWHOCT - Yyciyra, NpefocTaBslla Ha
[TOTPEBUTEJIUTE BB3MOXKHOCT 32 OXpaHa Ha TEXHUTE IOMOBE U OPHCH;

6.3. ,,Bugeo mo mnoppuka"(VOD)-yciyra, mosponsBama Ha [IOTPEBUTEJIUTE na
MIOJTy4aBaT B OMPE/EIICH OT TAX Yac U3PUYHO 3asBEHHU OT TAX MPOrpamMu, (GUIMH UM MpelaBaHus
MOCPEACTBOM KabeleH MoJeM, HOTPeOUTENICKU [EeKOAep, TEIeBU3MOHEH NPUEMHUK WU
KOMITIOTBD.

6.4. ,Ilmatu, 3a ga ruemam" (pay-per-view/PPV) - ycayra, mnosBojsBamia Ha
[TOTPEBUTEJINTE na momydyaBaT AOCTBII IO U3PUYHO 3aABEHH OT TSIX Mporpamu, GuiMu wim
npelaBaHusl OT MMPOrpaMHaTa cxema Ha ChOTBETHATa TEJIEBHU3MOHHA Mporpama WM IUIeHINCTa,
MOCPEJCTBOM KalelleH MoJeM, NOTPEOUTEICKH MAEKOAep, TENEBU3MOHEH MPUEMHHUK WIH
KOMITIOTBD.

6.5. locten no UHTEpHET - ycnyra, no3BoisiBama Ha [IOTPEBUTEJIMTE na nony4yaBat
JIOCTBI 110 TiiobanmHaTa MHTepHET Mpeka MOCPEACTBOM €NeKTPOHHA ChOOIIMTENHA MpeXka WU
0€3K1YEH JOCTBII 10 KOMIIIOTHP U APYTU KpallHU YCTPOMCTBA.

6.5.1 [letinoctra Ha TKB € nmpuBeneHa B ChOTBETCTBUE C BCHUYKH HOPMATHBHH
M3HMCKBaHUS OTHOCHO YIIPaBJIEHUETO HA Tpa(uKa, MOAbP>KaHETO Ha KaYeCTBOTO HA JJOCTHIA J10
WHTEPHET U MPEAOCTaBIHETO Ha JOCTHII 10 ChAbPIKAHUE, IPUIIOKEHUS U YCIIYTH.

6.5.2 CkopocTTa ¥ Ka4eCTBOTO Ha YCIYTHTE 33 JJOCTHII IO HHTEPHET 3aBUCT OT THIIA
TEXHOJIOTHS, BIJIa Ha MOJI3BaHOTO YCTPONUCTBO, HATOBAPEHOCTTA HAa MpPEkKaTa, €THOBPEMEHHOTO
MOJI3BaHE Ha yCIIyrara OT HAKOJKO YCTPOHCTBA, apXUTEKTYPHHU U reorpa)CKi OCOOCHOCTH U
ApYTH.

6.5.3TKB He HOCH OTTOBOPHOCT 3a BJIOLICHO KaueCTBO Ha MPEJOCTaBIHUTE YCIYTH,
KOETO € B pe3yJTaT OT XaplyepHUTE U/UIIU COPTYEPHH XapaKTEPUCTUKU HA KPAWHOTO
YCTPOMCTBO Ha MOTPEOUTEINS NI OCOOEHOCTH HAa HETOBOTO KOHKPETHO MECTOIOJIOKEHHUE.

6.5.4 MunumanHaTa ckopoct 3a u3terisiHe (dawnload) u kauBane (upload) Ha ycimyrure
3a IOCTHI J0 UHTEepHET € MUHUMYM 70% oT 3asiBeHaTta. OOMUYaiiHO HAJIMYHATA CKOPOCT 3a
U3TETJISIHE U KayBaHe Ha yCIyTUTE 3a JIOCTHII JO UHTEpHET € MakcuMyM 10 100% ot 3asBeHara.
PexiiamMupanara ckopocT 3a U3TErJIIHE ¥ KauBaHE Ha YCIYTUTE 3a JOCTBII 10 UHTEPHET € JI0
100% ot 3asiBeHara.

6.6. Hdpyru ycmyru, cBbp3aHu ¢ ockiiectBsiBane upe3 MPEJXATA Ha enekTpoHHU
CHOOIIMTETHN JACWHOCTH TMPHU CHa3BaHe Ha OOIIM W3MCKBaHHS, BKIIOYUTEIHO KOMIUIEKCHU
pelieHus.

6.7. TenekOMyHUKAllMOHHM YCIyTH, NO cujata Ha PaspemeHue 3a mnoi3BaHe Ha
UH/IMBUJYaJIHO OIpEJeNIeH OTPaHWYEeH pecypc — HOMepa, 3a OCBIIECTBABAaHE Ha OOIIECTBEHH
€JICKTPOHHU CHOOIIICHUS Ype3 OOIIeCTBEHA IEKTPOHHA ChOOIINTENIHA MpeXka U TIPEIOCTaBIHE HA
¢ukcupana tenedonna ycayra Ne 01854 ot 07.02.2013 rog., uzganeno ot KPC.

7. Ycnyrute, mocoyenn B T. 6.1.1, 6.1.2, 6.1.4, 6.1.5, 6.1.6, 6.2, 6.5, 6.7 ca ,,ocHOBHU
ycayra'".

8. Yciyrure, mocouenu B T. 6.1.3, 6.3, 6.4 1 6.6. ca ,, JOIBIHATETHN YCIIyTH".

9. IIpu ckirouBaHe Ha KOHKPETEH JOTOBOp 3a moi3BaHe Ha ocurypeHu ot TKB ycnyry,
[ToTpeburensT uMa Bb3MOXKHOCT Ja U30epe euH OT CIETHUTE BapUaHTH:

9.1.]1a my ObJie IpeoCTaBsIHA CaMO €THA OT OCHOBHUTE YCIYyTH.

9.2.]la My OBIaT MPENOCTaBIHW TAKETH OT YCIYTHW, BKIIOYBAIIM €IHA WM HIKOJIKO
OCHOBHU YCIYTM W JONBIHUTEIHH YCIYTH TIO HEroB M300p, BKIIOYUTETHO WHAWBUAYAIHU
KOMIUIEKCHH PEIICHHUS.



10. Hacrosmure OOmM yclIoOBHS HE YpeXIaT W3IS0 B3aUMOOTHOIICHUSTA 32
mpenoctaBsHe Ha ycayrm mno T. 6.1. m 6.1.4. B3aumooTHOmIGHHsSITA MEXKIYy KpalHHUTE
notpedutenu u TKB 3a npenocraBsaute ycinyru mo T. 6.1. u 6.1.4. ce noypexnar ot ,,ObLIIN
YCIJIIOBUA 3A B3AMMOOTHOWIEHUA C TIOTPEBUTEJIMTE 3A JOCTBIT [0

TEJEBU3MOHHU U PAINO YCIIYI'U” nbprkaren Ha yCIyTHUTE.

10.1. B cunyuaii Ha mpemocTaBsHE Ha TEICBU3MOHHA YCIyra, B3aMMOOTHOIICHHSATA C
norpeburenss ce ypexnaar ceriaacHo OO yCIOBUS Ha OIeparopa/puTe, IbpKaTel/n Ha
yciyrara.

10.2. B cnyuaii Ha npenocraBsne Ha IPTV yciayru, B3auMOOTHOIICHHUATA CE YPEkKAAT C
notpebutens ceriacHo OOIM yCIoBUs Ha oniepaTopa, AbpKaTell Ha yciayrara.

10.3. Hacrosmmre OOmM yclIOBUS HE ypeXJaT W3IS0 B3aWUMOOTHOIICHUATA 3a
IpeOCTaBsiHE HA YCIYTH 110 T. 6.7. B3aumMooTHomeHUATa MeX Iy Kpaitnute norpedurenu u TKB
3a mpenocTaBsHUTEe yciayru mno T. 6.7. ce poypexnar ot ,, OB VYCIIOBUA 3A
I[MPEAOCTABAHE HA ®UKCHUPAHM OBIECTBEHMW TEJIE®@OHHU VYCIYIU OT

» T EJIEKOMYHHNKALIMOHHA KOMITAHW S BAPHA* EAJ] nbpsxaten Ha yCIyruTe.

10.4. B cnyuyail Ha mpefocCTaBsHE HAa KOMIUIEKCHH PEIIEHUs, B3aUMOOTHOIIEHUATA CE
ypexaar ¢ moTpedutens cbriacHo OOmM yclioBUS Ha oOlepaTopa, Ibp)Karesl Ha yclyrara,
cerimacHo Paspemiennss Ha KPC ¢ Ne 01388/08.04.2009 roa., 01389/08.04.2009 rox. wu
01391/08.04.2009 rox.

11. TKB moxe na mpennara 3a npoaaxoOa kpaitnu yctpoiictBa Ha [IOTPEBUTEJIUTE,
BKJIFOUMTEJIHO IPUEMHHUIH, JEKOJAEPU, PYTEpPU U IPYIH, KaKTO U Ja OCUTYPH TapaHLIMOHHO U
CJIeArapaHIIMOHHO O0CITY>KBaHe 110 MPEABAPUTETHO OOSIBEHH LIEHH.

12. TKB B ompeneneHu ciydad W/WIM B TNPOMOLMOHATHH ITAKETH NPEIOCTaBs 3a
II0JI3BaHE KpaliHU YCTPOICTBA 3a CPOKA Ha JEHCTBUE HA KOHKPETHUTE JOTOBOPU IIPHU YCIIOBMSTA
Ha IpUEMaHEe Ha JIENO3UT, KaTO TOM C€ yTOYHSIBA B JOTOBOPA, B JOIBIHUTEIHO CIIOpa3yMEHUE
KbM KOHKDETHMS JIOTOBOpP MJIM C NPOTOKOJ. [Ieno3uThT ce Bpblla NpU HAIJIEKHO NMPEKPATEH
JIOTOBOP U NPU BBPHATO B U3PSAJEH THPrOBCKU BUJ 000pYIBaHE.

13. TKB B ompenenenu ciydau W/Wid B IPOMOIMOHAIHYU MAaKeTH OTAaBa MOJ HAEM MU
npefocTaBs 3a Oe3Bb3ME3/IHO I0JI3BaHE KpalHM YCTpOMCTBa 3a Cpoka Ha JeHCTBHE Ha
KOHKpPETHHUTE JOTOBOPH 3a YCIYI'M, KaTo TEXHUAT BUJ U 00EM ce yTOYHsIBa B JIOTOBOpa, B
JOITBJTHUTEIIHO CIIOPAa3yMEHUE KbM KOHKPETHHUS JOTOBOP MJIU C IIPOTOKOJL.

13.1. Bcuuku npe1ocTaBeHH 3a 0€3BBh3ME3THO MTOJI3BAHE WIIM OT/IAJICHH IO/ HaeM KpalH!
ycrpoiictBa octaBat cobctBeHocT Ha TKB, kxato ce Bpbmar or [IOTPEBUTEJIUTE mnpu
IIPEKpaTsBaHe Ha JI0rOBOPA, HE3aBUCUMO OT MPUUYMHHUTE MOPAJN KOUTO € MPEKpaTeH JOroBopa.

13.2. Beuuku npeaocTaBeHu 3a 6€3Bb3ME3/IHO MOJI3BAHE WM OTJA/IEHU 10/l HaeM KpaltHU
ycrpoiicTBa ocraBar cobctBeHocT Ha TKB m B ciiydalli Ha mpekbCBaHE WIIM IpeKpaTsBaHe
noin3Badero Ha yciayrure, [IOTPEBUTEJIUTE ca anbxHM Ja BbpHAaT NIPEJOCTAaBEHOTO 3a
MoJI3BaHe 00Opy/JBaHE, C KOETO C€ TapaHTHpa, Y€ MOTPEOUTENAT HsAMA JOCTBII J0 YCIYruTe U
Clle/l U3ITbJIHEHUE Ha YCIOBUsATA MO T.13.3. OTHOIIEHUATA C€ CUUTAT 32 YpEJIeHH.

13.3. B cimyyanTte Ha MPOMOIIMOHAIHU YCIIOBHS U MAKETH C BKIFOUEHH IIEHOBU OTCTBHIIKH
[TOTPEBUTEJIUTE u36panu aa noyi3Bat NpOMOLIMOHAIHU YCIOBUS U LIEHOBU OTCTBIIKH JBJDKAT
HEYCTOMKa B NIBJIHHA pa3Mep Ha IOJI3BAaHUTE OTCTHIKM M IBJIHHUS paMep Ha JOTOBOPEHHTE
MeceyHH a0OHAaMEHTHHU TaKCH JI0 Kpas Ha CPOYHHS JOTOBOp, MPHU MPEKpaTsiBaHEe Ha JIOTOBOPA
Ipey CpoKa Ha U3TUYAHETO MY UM ChIJIACHO YCIIOBUSATA IO JOrOBOpA.



PA3JIEJI I1I - loroBop 3a ocurypsiBaHe Ha JOCTBII 10 MpeKaTa

14. InnuBuya HUST AOTOBOP MPU OOIIHM YCIOBUS BJIM3a B CHJIA B CEJIEM JTHEBEH CPOK OT
ckimouBaHeTo My, ocBeH ako IIOTPEBUTEJIAT u3puuHo He € 3asBWJI NHCMEHO JKEJIaHUE
JIOTOBOPBT J1a Biie3€ B cuja He3abaBHO - yIOCTOBEPEHO B JoroBopa. /loroBopbhT HE MoOke Aa
BJ€3€ B cHja He3a0aBHO, KOTaTO MPH CKIIOYBAHETO MY C€ MPEIOCTaBAT U KpalHU yCTpOMCTBA.
IIpenocTaBsiHeTO Ha yciayrara ce yaocTtoBepsiBa ¢ aBycTpanHo noanucad ,JIPOTOKOJI 3A
[TPEJOCTABEHN VYCIYI'M/OBOPYIABAHE W/WJIN W3BBPIUIEHA TEXHUYECKA
ITPOBEPKA” u cumtano ot pgarara Ha npotokona [IOTPEBUTEJIA awmxku mnamane 3a
yeayrute. Besiko no6aBsiHe Ha yciyra yAbibKaBa CpoKa Ha JIOTOBOpA 32 BCHUKH MPEIOCTAaBEHH
yCIIyTU A0 U3THYaHe HA MUHUMAJIHUS CPOK Ha MOJI3BaHE Ha MOCJEeIHO 100aBeHara yciayra.

14.1. B cnyuaii, ye [IOTPEBUTEJIAT e 3anouynan jga M3moJi3Ba MpeaocTaBeHaTa yciyra,
C€ CUuTa, Y€ € ChIJJaCeH C KayeCTBOTO M YCJIOBHUATAa HA MPEIOCTaBAHE, HE3aBUCHUMO 1Al
IIPOTOKOJBT 110 T.14 € O noanuca.

14.2. C noamucBaHe Ha JOroBOp 3a MpeaocTaBeHa yciayra mo T1.6.1, 6.3 u 6.4 ot
HactoammuTe obmu yciaosuss IIOTPEBUTEJIAT norebpknaBa, ye € 3amo3HaT M IIpHEMa
YCIOBHSITA Ha IMPEJOCTABSIHE HA KaHAIM CbC ChIbPKAHME 3a BB3PACTHU, KAKTO U C
00CTOSITENICTBOTO, Y€ € HAJIMLE TEXHUYECKA BH3MOXKHOCT 3a OFpaHWYaBaHE Ha JIOCTHIIA IO TE3U
kaHanu. [lotpebutensar orGens3Ba B JOroBopa Jally Kellae Te3U OrPaHUYCHHUS.

143. B omnpenenenus no T1.14 or Hacrosiiuure OOmM yCaoBHsSL 7-IHEBEH CpOK,
[IOTPEBUTEJISAAT wuma mnpaBOo €AHOCTPAHHO Ype3 IIMCMEHO 3asBJIICHUE Ja IPEeKpaTu
MHAMBUAYaJIHUS JOTrOBOP, 0€3 J1a IbJIKU HEYCTOUKHU.

15. B unHauBHayadHUS JOTOBOp ce mocouBaT ujaeHTHUUKauuoHHM NaHHHM Ha TKB wu
I[TOTPEBUTEJIA, ycnyrute, kouto e ce nosnssat ot [IOTPEBUTEJIA, cpoksT Ha aelicTBue Ha
JIOTOBOpa, JaTaTa Ha BIM3aHETO MY B CHJIA, JIaTaTa Ha M3TUYAHE CPOKa HA JOrOBOpA, JULA 3a
KOHTaKTH, LIEHAaTa Ha YCIYTuTe, aapec 3a KOPECIOHJCHLHMs, YCIOBHATAa W peAa 3a HErOBOTO
MpeKpaTsBaHe WU MOJHOBSIBAHE, 3abJDKCHUATA 32 3alljlalllaHe Ha HEYCTOWKU U 00e3IIeTeHus,
yCcloBUATa peraaMeHtupamy npaBoto Ha TKB ga u3MeHM €IHOCTPaHHO WHIWBUIYATHUS
JIOTOBOP U JIpYTU IpUjIeXkKaliy, HeoOXOAMMH 32 U3IIbJIHEHUE Ha YCIOBUSATA 110 IOTOBOPA JAHHHU.

15.1. C npuemane Ha O6utute Ycnousi [IOTPEBUTEJIAT ce cuuta 3a nndopmupan, ye gact
OT JaHHWUTE, KOUTO IPENOCTaBs WM € MPEIOCTaBWII ca JIMYHKU JaHHM 10 CMHCHJIA Ha 3aKOHA 3a
3aIMTa Ha JINYHUTE JAHHU U J1aBa U3PUYHOTO CH CHIJIACUE, Y€ TAHHUTE KOUTO MPEAOCTABS UM €
NOpeJOCTaBW, ca MpPEeJOCTaBeHH JO0OpPOBOJIHO, M Morar Jja ObJaT MOJ3BaHU 3a IIEeJUTe
npenBueHu B Hactosmure OO yCIoBUS, B MHIMBUIYaTHUS JOTOBOP W/UIU JOIBIHUTEIHUTE
cnopazymenust kbM Hero. C npuemane Ha O6uure Ycnosust IOTPEBUTEJIAT naBa nu3pudnoTo
CH chIJIacue, 3a Jla ObJaT pealu3upaHy MpaBaTa U 3aJb/DKeHUsTa My mo gorosopa, TKB na ru
IPEOCTaBsl Ha KOMIETEHTHU AbpKAaBHU OPraHd U MHCTUTYLUUHU B TNPEABUACHUTE OT 3aKOHA
cllyyad, KakKTo W Jia TM IPEeJOoCTaBs Ha TPETH JIUIlA, BKIIOYMTEIHO areHIMM 3a ChOMpaHe Ha
B3€MaHMUsl, TAPTHLOPCKUTE AUCTPUOYTOPCKU MPEKU 3a npeaocTaBsiHe Ha yciayru Ha TKB, koraro
TOBa € HeoOXoIuMoO 3a peanusupaHe Ha mpaBata W uHTepecute Ha [IOTPEBUTEJIA n TKB,
BKJIIOUUTENIHO M ¢ 1en (¢akrypupaHe M chOMpaHe HAa HEU3IUIaTeHW 3aJlbJDKEHUs IO
VHAWBUAYaJIHUS JOTOBOP.

16. CtpanuTe MO IOTOBOpA Ca JUTHKHH Jla HANIPABAT MPOMSHA Ha JIOTOBOPA, NIPU TMOJIOXKEHHUE,
4ye HACTBIAT MPOMEHM B JEHCTBAIIOTO 3aKOHOJATENICTBO, 00eMa Ha yCIyruTe He MOKe J1a Obje
IIPEJOCTABSIH C OIJIEJ PA3NOpeKJIaHe HAa KOMIIETEHTEH OpraH JAEMCTBAll B PaMKUTE Ha CBOSTA
KOMIIETEHTHOCT, KaKTO U IIPU BB3HUKBAHETO HA (POPCMAKOPHU /MM BHHIIHU, HE3aBHCEIIU OT
TKB npuunnu. CtpaHutre MoraT Ja MPOMEHST CKJIIOYEH MEXKIY TIX WHIUBUIYAIEH JTO0TOBOP
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€aMo C MMCMEHO CIIOpa3yMeHHE.
PA3JAEJI IV - IIpaBa u 3aabJIsKeHUsI HA CTPAHUTE

17. Benuky snna 6e3 orpaHMyYeHMs] MMaT IPaBOTO J1a C€ 3al03HAAT C IpEeIJlaraHuTe OT
TKB ycayru, BKIIOYHTETHO Ja U3UCKBAT HEOOX0IUMaTa 3a CKIFOYBAHETO HAa KOHKPETEH JIOTOBOP
uHpopMaLus 3a LIEHW, HAYMH Ha IPEJOoCTaBsHe, IJallaHe U MapaMeTpUTEe Ha IpelocTaBsHaTa
ycnyra. Maopmanmsita ce npenocraBs Ha jaunara mo 1. 17 or TKB B oducure u npyrure
CHeLHaIU3UpaHH 3a 1eITa OOIIO0A0CThIIHM MECTa, BKIIOUUTEIHO Ype3 YIIbIHOMOIIEHHU 3a LIeiTa
IIPEJICTABUTENIN HA IPYKECTBOTO.

17.1. Jlunara 1o T.17 Morat jaa 3asBsT TUCMEHO/YCTHO BOJIATA CH J1a CKJIFOYAT KOHKPETHU
JIOTOBOpH, KaTro B 3asBKara OIpeIesaT oOeMa M IMapaMeTpuTe Ha YCIYIMTe, 32 KOMTO HMar
JKeJlaHHUe Jja CKIIF0YaT J10TOBOPH.

17.2. Tlpu HanMuyMeTO HAa TEXHUYECKAa BB3MOXKHOCT 3a MPEAOCTABSIHETO HA YCIYTHTE
W/WIIM Ha YacT OT TSX, CTPAHUTE MPUCTBIBAT KbM IOANMCBAHE HA MHIMBUAYAIHHU JIOTOBOPH.

17.3. Cnen cximouyBaHeTo Ha wHAMBHAYyaneH noroBop TKB ocurypsiBa akTuBupaHe Ha
ycayrara Ha KOHKpPETEeH aJpec M3pUYHO MOCOYEH B JOroBOpa, KaTo OCUTYpsBa IPENOCTaBsSHE
cpemnry 3aramane Ha [IOTPEBUTEJIMTE upe3 coOcTBeHa Wi HaeTa Mpeka EIEeKTPOHHU
cpobumTenHu ycuyru no paszen Il or tesu OOmum ycnosus. IIpu HeoOXoauMoCT, CTpaHHUTE
YTOYHSIBAT B HUCMEHO CIIOpPa3yMEHHUE YCIOBHATA, NPU KOUTO € BB3MOXKHO Ja C€ aKTHUBUPA
KOHKpPETHA yclyra U/niau HeoOX0AUMUS 3a TOBA CPOK.

17.4. Tlpu cxiroyBaHETO Ha JOrOBOpa M B XO0Jla Ha HeroBoto u3mbiHeHue, TKB uma
IPaBOTO:

17.4.1. Jla naBa mUCMEHM, ayAMO-BU3YaJlHM M JPYrd YyKa3aHUs M MHCTPYKUMM Ha
I[TOTPEBUTEJIMTE, cBbp3aHu ¢ HauMHA Ha U3I0JI3BAaHE HA yClIyrara, KpaiiHUTE yCTpOWCTBA U
MperKaTa.

17.4.2. Jla mpomaBa, na JaBa IOJ HaeM WJIM 3a OE3BB3ME3HO IIOJI3BaHE KpalHU
yCTpPOMCTBA, KAKTO M J1a U3BBPIIBA WIM OPraHU3Mpa MOAIPHKKATA U PEMOHTA Ha Te3U KpalHU
YCTPOMCTBA.

17.4.3. la mpekparu mpenocraBsHero Ha yciyrute Ha [IOTPEBUTEJL, B ciyuaii Ha
HEIUTAlaHE Ha IIeHaTa Ha yciayrara, KakTo U B CIy4auTe Ha JINIICA Ha TEXHUYECKAa Bb3MOXKHOCT
3a Mpe0CTaBsiHE Ha YCIYTUTE.

17.4.4. Jla npetenaupa mo chaeOeH pell U U3BBHCHACOEH pejl, U Ja MoTyyaBa B3eMaHUsITa,
HEYCTOMKUTE M O00€3IIEeTeHUsATa, NPEABUACHU B KOHKPETHUTE OrOBOpU M Hactosmure OO0mu
YCIIOBUS.

17.4.5.]1a npexbcBa BpeMeHHO npenoctaBsHeTo Ha ycayrute Ha [IOTPEBUTEJIMTE npu
U3BbpIIBaHE Ha MPOPWIAKTUKUA HA MpekaTa, PEMOHTH M HAJICTPOMKM Ha 00OpYABaHETO, U
pexoHcTpykimn Ha MPEJXATA, kakro u mpu OelncTBHs, aBapud, HENPEoAOIMMa CHia U
dopcMakOpHH OOCTOATEICTBA C LI€N 3alluTa U 0€30IacHOCT Ha Mpexara, 00OpyABaHETO U
HOTpeOUTENUTE.

17.4.6. Ha noctei g0 umora Ha [IOTPEBUTEJIS B nipenBapuTeIHO YTOUYHEHO BpeMe,
1IeJ1 U3TpakJIaHe, MOAIbPKaHE, HACTPOHKA U PEMOHT Ha chopbxkeHuATa oT MPEXKATA.

17.4.7. J1a otkaxe aoctbin 10 MPEXATA na [IOTPEBUTEIJI, ¢ koiito uma HeypeaeH!
3abJKEHUST IO JOTrOBOp, MO JApPYyr JOrOBOp, KAKTO M B CIIy4al Ha HENpPEICTaBsSIHE Ha
U3HUCKYEMUTE MO JOTOBOP TOKYMEHTH.

17.4.8.]]a orpanuun J0CTBIIA JI0 YACT OT YCIYTUTE WJIM J1a MIPEKpaTH J0T0BOpa, B Cliydyait
4ye MMa JIOCTaTh4YHO ocHOBaHUA na cmsata, ue [IOTPEBUTEJIAT npenocrass, npenpomaBa uin

o
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mpejJiara yciayry 3a KOUTO € CKIIIOYMII JoT0BOp, 0e3 chriiacuero Ha TKB.

17.4.9.11pu HeoOX0aMMOCT, CBbp3aHa ¢ OTOpaHaTa U CUTYPHOCTTA Ha CTpaHaTa, KakTo U
npu OeJCTBUS U aBapuu, Hempeoaoinma cuia u popemakopuu odcrositrenctsa TKB uma mpaso
Ja BbBEXKJAa E€IHOCTPAHHO NIPOMEHM B YCIOBUATA HA MPEJOCTaBsiIHE HA YCIYrd Ha
ITOTPEBUTEJIMTE, 6e3 1a HOCH KakBaTO | J1a € OTTOBOPHOCT.

17.4.10. TKB uMa mpaBOo NMUCMEHO Ja YIIBJIHOMOIIABa TPETH JHUIA Jia CKIKYBAT OT
HErOBO MM€ KOHKPETHH WHIUBUJYAJIHU JOTOBOPH 3a ycCiIyra € JIMIaTa, XeNaelld Ja CTaHatT
I[TOTPEBUTEJIN, xakto u na cvoupar miaamanus ot IIOTPEBUTEJIMTE no noroBopure 3a
YCIIYT'H OT HEFOBO UME.

17.4.11. Jlunara o 17.1. mpemocTaBsT JIMYHU AaHHU, HEOOXOIMMU 3a CKIIFOUBAHETO HA
KOHKPETHUTE WHIUBUAYAIHHU JIOTOBOPH, ChbOMpPaHE HA B3€MaHHUATA WIM BOACHETO Ha ChACOHU
Jiena Mpu Clia3BaHe U3MCKBAHMITA HA 3aKOHA.

17.412.1 TKB wuma mpaBo na cbOupa, CbXpaHsSBa W W3I0JI3BAa JIMYHH JaHHU
npenocrasenn ot [IOTPEBUTEJIMTE npu noanucBane Ha aoroBopu 3a yciyrd. C BIu3aHe B
cuna Ha HacrosumTe O6mwu ycnoBusi [IOTPEBUTEJIAT ce cuuta 3a nHGOpMUpaH U AeKIapupa
CBOCTO M3PHUYHO ChIJIACHE OTHOCHO 00paboTBaHeTO HAa JnU4YHHTE MYy ngaHHu oT TKB,
BKIIIOUUTENIHO 4pe3 chOupane, oOpaboTBaHe, U3MOI3BaHe, MPEAOCTaBsIHEe, ChbXPaHIBaHE U Ap. 32
[EJIUTe Ha M3IBJIHEHHWE Ha JOrOBOpa W pealn3upaHe IpaBaTa M 3aKOHHUTE HHTEPECH Ha
I[TIOTPEBUTEJIA u TKB no BpeMe M ciej npekparsBaHE HAa JOTOBOPA, BKIIOUMUTENHO U 3a
[eIUTe Ha CHOMpaHEe Ha 3aTbJDKCHUS/B3EMAaHUS 110 3aKOHHOYCTAHOBEHHUsS ChACOCH W/WIN
U3BBHCHACOCH pefl.

17.4.12.2 Jlnunute nanuu, xkouto [TIOTPEBUTEJIAT npemocraBs, KakTo W JIMYHUTE
naHHu, kouto TKB wM3roTtBs M reHepupa B Ipolleca Ha NPEIOCTaBSIHE Ha YCIYTUTE, CE
obOpaboTBaT u chxpansBar oT crpaHa Ha TKB B crorBercTBUE ¢ Permament (EC) 2016/679 Ha
EBponeiickus mapiameHT u Ha ChBeta oT 27.04.2016 T. OTHOCHO 3amMTaTa Ha (PU3HUECKHUTE
JIuIa BbB Bpb3Kka ¢ 00pabOTBAHETO HA JMYHHM JAHHU W OTHOCHO CBOOOJHOTO JBH)XCHHE Ha
TaKuBa JaHHU U 3a oTMsHa Ha JlupekTuBa 95/46/EO (,,O011 periiaMeHT 3a 3aliuTa Ha JTUIHUTE
naHHu). IlonpoOHa mHpoOpManus 3a LETUTe U MPAaBHOTO OCHOBAHME 3a 0OpabOTBAHETO Ha
JUYHUTE JAHHU; KaTErOPUUTE MOJyyaTeNIn Ha JIMYHU JIaHHU; CPOKaA, 32 KOWTO 1€ Ce ChbXpaHsABaT
JUYHUTE JIaHHM, TpaBaTa Ha CyOEKTHUTE Ha JaHHU BBB Bph3ka C 00pabOTBAHETO HAa HETOBHUTE
JUYHU JTaHHU OoT cTpaHa Ha TKB, kakto u uHdopmanus 3a HauuHa, IO KOWTO Te MoraT Aa ObaaT
YOpaKHEHH W BCska japyra uHdopmaius, kosato OOmMHUST perjaMeHT 3a 3alluTa Ha JTUYHHUTE
naHHU u3nckBa Aa O6pae npenoctaBeHa Ha [IOTPEBUTEJIUTE, ce chabpka B IlomuTukara 3a
3alqMTa Ha JMYHUTE JaHHU B TenekomyHukannoHHa kommnaHusi Bapua EAJl, xosto e
nyOnMKyBaHa Ha MHTepHET cTpanuiata Ha TKB www.tcv.bg

17.4.13. [a pa3paborBa mnpedepeHIMaTIH YCIOBUS 3a ONpEAEICHU KaTeropuu
noTpeOUTENH, JTUIAa B HEPABHOCTOMHO TMOJI0KEHNE /MHBAIKIM/ U JIUIA ChC CIICIIHATHHN COI[HATHH
HYX]IH.

17.5. 3a mpenocraBsHe Ha ycimyrute mo paszen Il ot Hacrosmure OOmuM ycnmoBus u
uHauBuayanHute goroBopu TKB u3rpaxkia, moaabpka ¥ pa3BUBa Mpekara B CbOTBETCTBHUE C
pasmopenOuTe Ha JEWCTBAIIOTO 3aKOHOJATEIICTBO M JeWicTBamuTe B Pemybnmuka bearapus
CTaHAapTH, KaTo 3a 3agoBoisiBaHe Ha motpedHoctute Ha [IOTPEBUTEJIUTE ce 3anbmkaBa:

175.1. Jla wu3non3Ba W U3MCKBAa M3MOJ3BAHETO CaMO Ha TEXHUYECKU U3MPaBHU
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KOMYHHUKAIIMOHHU YCTPOMCTBA C OLIEHEHO ChOTBETCTBUE, 0JJ0OPEHH 3a M3MOJI3yBaHe U Mpojaxoa
CBIJIACHO JCWCTBAIIUTE HOPMATHBHH aKTOBE.

17.5.2. Jla u3non3Ba U U3UCKBA U3IMOI3BAHETO HA YCTPONCTBA CaMO IO MPeIHAa3HAUYEHUETO
UM, TI0 HAa4YHMH, ONPEACJICH OT MPOW3BOAMTEINSA, KaTO HE MU3MEHS TEXHUYECKUTE MapaMeTpu U
XapaKTepUCTUKHU Ha YCTpOICTBaTa.

17.5.3. [la ca3Ba ¥ M3KMCKBa CIIA3BaHETO HA MPaBHJIATa U TEXHUYECKUTE M3MCKBAHUA 32
0€30MacHOCT U U3UCKBAHUATA 32 KAUECTBOTO HA CUTHAJIHUTE.

17.5.4. Jla nperenaupa 3a Bb3CTAHOBSIBAHE HA HAHECEHUTE BPEAM HA MPEJIOCTABEHOTO 3a
noJji3BaHe OOOpy/IBaHE B CJEJICTBHE Ha HECMa3BaHE HAa HEOOXOJMMUTE YCIOBHUS 3a IpaBHIIHA
eKCIUIoaTalus U ChXpaHeHUe Ha MPEJ0CTaBEHOTO 3a MOJI3BaHe 000py/ABaHE.

17.5.5. la uzrpaxkzia, nogabpka U U3M0I3Ba BCUUKU TEXHUYECKU CUCTEMHU U ChOPBKEHUS
Opy Cla3BaHe HAa HOPMAaTHUBHHUTE JOKYMEHTH, BKJIIOUMTENHO Ja Cb3laAe HeoOxoaumara
OpraHu3alys, TEXHUYECKUTE CHUCTEMHM U ChOPBKEHHUS Jla HE Cb3JaBaT OINAaCHOCT 3a
00CITy’)KBaIlMAT TU IEPCOHAN, KOHTPOJIHHUTE OPTraHH U HACEJICHUETO.

17.5.6. [1a ocurypsiBa MOHUTOPHUHT C IIeJl HEMIPEKbCHATA, HAZECKTHA U KaUueCTBEHa paboTa
Ha MpeKaTa.

17.5.7. da npenocrapst ycnyru Ha Bcuuku [IOTPEBUTEJIU, karo monara ycuius Aa
OCUTYpPH yCJIOBHS Ha PAaBHOIIOCTABEHOCT M 32 IIEJITa C€ 3aIbJDKaBA!

17.5.7.1. Jla nmpaBu npoBepKa 3a, U Ja ChoOpa3sBa HAJIMYUE Ha TEXHUYECKA Bb3MOXKHOCT,
C IIeJ1 KaUeCTBEHO IMpejiaraHe Ha YCIYTUTe Ha BCHUKH OTPEOUTEIH.

17.5.7.2. Jla monmara ycuius 3a Cbhb3JaBaHe Ha IMPEANOCTaBKU 3a IMOA0OpsBaHE Ha
Ka4eCTBOTO Ha yCIYTHTE.

17.5.8. la monara ycunus aa ocurypu goctbn ao undopmanus Ha [IOTPEBUTEJINTE
3a TPOTPaMUTE U PA3IMOJIOKEHHETO HAa MPOTPAMHUTE 1O YECTOTHO pasMperesicHUTE KaHATU B
MpekaTa, KaTo ' 3ara3Ba MUHUMYM B CPOK OT TPH MECEla, OCBEH B CIIy4auTe, KOraTo TOBa ce
HaJlara 1o TeXHWYECKH MPUYMHH WU TIOPAIH MPEKPATIBaHE HA JJOTOBOPUTE 32 Pa3lPOCTPaHEHHE
Ha CbOTBETHHUTE MPOTPAMHU MPEI U3TUYAHE HA TPUMECEUHUS CPOK.

17.5.9. Cenemaecer u jaBa yaca, OCBEH B W3BBHPEIHH CIy4ad, MPEAU WU3BBPIIBAHE HA
npoQUIaAKTUYHU TIPETJIeId, PEMOHTH WM peopraHu3aius /pa3BuTie/ Ha Mpexara aa uHpopmupa
[TOTPEBUTEJINTE, BKIIOYUTENHO 4Ype3 Mpekara, 3a BB3MOXHO IPEKbCBAHE M BJIOLIECHO
KauecTBO Ha IMpeIOoCTaBsHATa YCIyra, KakTO U 32 CPOKOBETE Ha MPEKHCBAHETO WM BIIOIIEHOTO
Ka4ecTBO Ha yCIIyrara.

17.5.10. IIpensaputenno na ysegomsasa [IOTPEBUTEJIMTE npu uckane 3a AocThl 10
TEXHH ITOMEIICHUS.

17.5.11. Jla ma3u usnara uH(opmManus, oTHacsIIa ce 10 JaHHUTE 3a pas3IlialllaHe U
cmetkute Ha [IOTPEBUTEJIUTE, B npoabiokenue Ha 1 (eaHa) roauHa W a TPEIOCTaBs MPH
nucmeHo uckane ot [IOTPEBUTEJIA na pa3zneuarka oT T€3U CMETKH.

17.5.12. Jla He mpenoctaBs Ha TpeTH JuNa HHPOpMAIMs, OTHAcsAma ce M0
[TOTPEBUTEJINTE u TxHaTa akTUBHOCT, OCBEH B ClIydauTe IpeBUIeHU B HacTosmuTe O0mm
YCIIOBUS U TIO 3aKOH.

17.5.13. Jla orcTpaHsBa BBB BB3MOKHO HaW-KpAaThK CPOK IMOBPEIUTE, TBJDKAIIA Ce HA
(dbopcMakOpHH ¥ BHHIIHU MPUYUHHU U J1a TIPEBEAe MpekaTra B ChCTOSIHHE Ha HOpMaliHa pabora,
ClJIe/] OTIIaJaHe Ha IPUYNHUTE.

17.5.14. 1a orcTpaHsiBa Bb3HMKHAJIU NMOBPeIM B MpekaTa B CPOK OT 72 (ceaemaecer
M /IBAQ) Yaca NMpH HOPMAJHHU YCJOBHs Ha padora. CpoKbT 32 OTCTPpaHsIBaHe HA MOBpeaaTa
3amo4yBa /1a Teye OT MOMEHTA Ha TejJe(OHHO W/WJIM NMHUCMEHO 3asBABaHe HA TMOBpenaTa
U/MJIM OT ycTaHOBsIBaHeToO il oT cTrpana Ha TKB. 3a nesara ynbj1HOMOLIEHH 32 TOBA JIMLA HA
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TKB BoasiT perucTbp 3a 3asiBeHUTE NMOBPeAU , B KOMTO ce BIMCBA BUJAA HA MOBpeaaTa 1mo
JHM W YacoBe, MPUYMHATA 32 HEHHOTO BH3HUKBAHE U CPOKA 3a OTCTpPaHsABaHeTO U. To3m
CPOK He BaKU NPH HAJIMYHETO HA (GOpPCMAKOPHU OOCTOATEICTBA, HENPeoA0JMMA CHJIA,
OeacTBHUS U AaBaApHU.

17.5.15. lla npenoctaBs uHpopmaius Ha [IOTPEBUTEJIUTE wupe3 cnenuanusupan
TeneOH WIM ayJuOBU3YATHO BBB BB3MOXKHO HaW-KpaThbK CpPOK 3a OTrPaHUYCHHS B
NPEOCTaBSIHETO HA YCIYTUTEe, HAJIOXKEHH OT KOMIIETEHTHUTE OpraHH, OT W3BbHPEIHU
00CTOSTENICTBA UM CBBP3aHU C HAlMOHAIIHATA CUTYPHOCT ¥ OTOpaHaTa Ha CTpaHaTa.

17.5.16. la npegocraBs B 0opUCHTE U KaCUTE HA JIPYKECTBOTO M HETOBUTE KOHTPAreHTH,
Ha Ten. 052/91 92 93 wm Ha Apyru OMOBECTeHU Tene()OHH, KAKTO U HA MHTEPHET CTpaHMIIaTa Ha
TKB www.tcv.bg nrdopmarins 3a ycaoBusATa U pejia 3a MoJi3BaHe Ha MPEIOCTABSIHUTE YCIYTH, 32
[IEHU W [ICHOBY MMAKETH, HOBHU YCIYTH U JP.

17.5.17. la cnpe /mpeycraHoBW/ TPENOCTABIHETO HA YCIYTUTE IO JKEJIaHWE Ha
[TOTPEBUTEJI, B npeaBuaeHuTe CPOKOBE U B CIIy4auTe, periaMeHTUPaHu B HacTosmmTe Ooum
YCIIOBUSL.

17.5.18. Jla Bogu u chbxpaHsBa 3a cpok oT 12 (aBaHajeceT) Mecela pPErucThp Ha
NOCTBIIWJINTE MOJOH, XKalOW U MPEeAJoKEHUs, MNPUYMHUTE M OCHOBATEIHOCTTa HM U
MPEIIPUCTUTE JCHCTBYS CIIEH Pa3TIIe:KIAHETO UM, KaKTO U JIa pa3rie’kaa H B3eMa CTAHOBUIIIE 110
Mouiou, xanou u npemnoxxkenus Ha [IOTPEBUTEJIMTE B emHoMeceueH CpoK OT jaTaTa Ha
MIOJJAaBaHETO UM.

17.5.19. la BoaM pErHCTBp 3a HaApYIICHHUSITA HAa CUTYPHOCTTa HA JUYHUTE JIaHHU Ha
OTpEOUTENUTE.

17.5.20. [a yBegomsiBa MOTPEeOUTENNUTE MO MOIXOMASI] HAYUH 32 CPOKOBETE HA CPOUHUTE
JIOTOBOPH.

17.5.21. TlpeanpusaTHETo Ce 3aab/KaBa MPEIBAPUTEIHO W IO MOAXOASAI HadyuH (4pes3
KpaTKO TEKCTOBO ChoOmieHne - SMS, mucMo ¢ oOparHa pasmucka, 3amucBanl ce TeleOHEH
pa3roBop, MUCMO Ha €JIEKTPOHHATA I0Illa Ha TIOCOYEH OT a0OHATa ENEKTPOHEH aapec 3a KOHTAKTU
u ap.) Aa uHpopMupa aboHara, 4e Iie MpearnprueMe JCHCTBHS M0 M3BBHCHACOHO ChOMpaHe Ha
HErOBM HETMJIaTeHW MapHyHU 3aJAbJDKCHUS, BKIIOYHTETHO W KOraTo 3a IIeNTa Hie ce IMOJ3BaT
yCAYrUTe Ha TpeTH Juia (KpeauTHH Oropa, arcHIMK 3a ChOMpaHe Ha B3EMaHHUS WU JPYTH).
HNudopmanuara mo mpeaxoJAHOTO H3PEUYCHHE 3aABKUTETHO ChAbPKA U JAaHHU 32 TOYHUS
pasMep Ha MPETCHAWPAHUTE MAPUYHU 3aIBJDKECHUS, 32 OCHOBAaHUETO, OT KOETO MPOW3THYAT,
KaKTO U 3a TPETOTO JIUIIE, KOETO I1le ChOrpa B3eMaHETO.

17.5.22. Tlpn u3mMeHeHue Ha o0ImUTE yciuoBHs 1Mo nHUIMaTuBa Ha TKB, He Mo-KbCHO OT
30 muu mpenu Bnu3zaHero uMm B cuia TKB yBegomsBa aboHaTa 3a M3MEHEHHSTA MO MOIXO/ISII
HAYMH.

18. TIOTPEBUTEJIUTE wumar mpaBoTO Aa ToiydaBaT yciyrure mo pasnen Il Ha
HacTosnmTe OONIM YCIOBUA, C Ka4yecTBOTO M TEXHUYECKUTE MapaMeTpH, MpEeABUACHU B
JIOTOBOPA.

18.1. Cnen mnoamucBane Ha wuHauBuayanHuTe noroBopu I[IOTPEBUTEJIUTE wumat
PaBoTO:

18.1.1. Jla yBenomsiBat TKB 3a npoGiiemu, cBbp3aHH € MOJI3BAHETO HA YCIYTUTE, KAKTO U
Jla I3UCKBAT TAXHOTO OTCTPaHSABAHE, YAOCTOBEPEHO C PETUCTPAIIHS B CHCTEMATA.

18.1.2.]1a uckar u nostyyaBaT uH(pOpMaIHs CBbpP3aHa C MTOJ3BAHETO HA YCIIyTUTE.

18.1.3. [la uckat u mosryyaBat WHGOpPMAaIHs CBbp3aHa C TOTOBOPHUTE OTHOIICHUSI.

18.1.4. [la momaBaT MoJIOH, Kajabu U MPEATIOKEHUs U Jla TIoJydyaBaT OTTOBOPU B CPOKa,
KOHKpeTH3upaH B HacTosuTe OO yCIOBUS.
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18.1.5. Jla momaBaT 3asBJICHHS 3a TPEMECTBAHE Ha ycliyraTa B paMKUTe Ha rpaj BapHa.

18.1.5. Camo B ciyuaii Ha Hauue Ha TexHudecka B3MOKHOCT [IOTPEBUTEJIAT uma
paBo Ja npemectu yciayrara. [IpemecTBaHeTo Ha yciayrata Ha pas3jMu4€H OT IOCOYEHHS B
WHJUBUJIyaJIHUSI JJOTOBOP aJpec BaXKM B Cllydaill Ha HalW4YUMe HAa TEXHUYECKAa BB3MOXKHOCT 3a
BCUYKH MOJI3BaHU IO JIOTOBOpa yciayru. BbB BCHUKM OCTaHaIM Cily4ad JIOrOBOPBT HMPOIBIKABA
JIEUCTBUETO CH 32 IMOCOYCHHUS B MHAUBUYaTHUS JOTOBOP aJIpec.

18.1.6. /la 3asBAT XenaHWE 3a MPEKpaTsBaHE HAa CPOYHU WM OE3CPOYHU JOTOBOPH 3a
YCIYTH C TPUJIECET THEBHO NUCMEHO npeaun3sectue 10 TKB.

18.1.7. Jla uckaT BpeMEHHO CIIUPaHE /MPEyCTaHOBSIBaHE/ TIOJ3BAHETO HA YCIYTH, 32 KOUTO
MMa CKJIIOUYEHU CPOYHH JIOTOBOPH, 3a MEPUOJ HE MO-MaIbK OT €IMH MECEell U HE MO-IBIBI OT
YETUPHU Mecela, C MUCMEHO MPEAU3BECTHE, OTIPABEHO CJIE] IUIAIIAHETO HA BCUYKH JIBIKHUMHU
cymu kM TKB. Ycenyrure me 6baat Bpemenno crpenu 1o 3assienue Ha [IOTPEBUTEJIS camo
B cinydaid ye [IOTPEBUTEJIAT BbpHE KpailHOTO 00OpyABaHE 3a YCIYTHTE MPEJOCTABEHU IIO
T.6.1. or O6muTe ycnosusi, coocrBenoct Ha TKB, npean natara, oT KOSTO II€ 3al04HEe CpOKa Ha
,»BpeMeHHO cnupane”. Cpoka Ha ,,BpEMEHHO CIIMpaHe” 3amo4Ba OT IbPBO YUCIO HAa Mecela
clelBall I0/JaBaHETO Ha 3asBJIEHUE 3a BpeMEHHO cnupaHe. [Ipu BpeMeHHO cnupaHe Ha
OCHOBHHUTE yCIyTH MO CMHCHJIa Ha HacTosAumTe OOUIN yCIOBHS CE I€aKTUBUPAT U BCUUKHU JAPYTU
JOIBIHUTENHU yciyrd. [Ipu BpeMeHHO crnupaHe cpoka Ha JOroBopa C€ yIbJKaBa CbC CPOKa 3a
BpeMeHHOTO criupane. [loTpeburenute 3amnamar eIHOKpaTHA [IeHA 3a aKTHBUpPaHE Ha yclyrara
no cmuchkia Ha wi. 31.1 or Hactosmmre OOUIM YCIIOBHS, periaMEeHTHpaHa B JeicTByBamaTa
neHona nucra Ha TKB, B ciydaii, ye BpeMEHHOTO CHHpaHe MPOABIKH ToBeue OT 4/uetupu/
Mmecena. TKB cu 3ama3Ba npaBoTo 1a onpenens 3a KOU yCIyTH € Bb3MOXKHO BPEMEHHO CIIMPAHE.
He e Bb3MOXXHO BPEMEHHO CIMpaHE HA HUTO €AHA OT YCIYIMTE MpU MOJ3BaHEe Ha aOOHAMEHT,
BKJIFOYBAII] KOMIUICKCHU PEIICHHUS.

18.1.7.1. B cnyuail, ue ciex W3TUYaHE Ha CPOKa HA BPEMEHHOTO CIUpPaHE
[TIOTPEBUTEJISl He npoab/KW OTHOBO TOJI3BAHETO HA YCIYTHTE C€ CUYMTa, Y€ € HaJuIe
€HOCTPAaHHO MPEJACPOYHO MpeKpaTsBaHe Ha aoroBopa ot ctpana Ha [IOTPEBUTEJIA, 3a koeto
[TOTPEBUTEJIA nemku HeyCTONHKH U 00€3IIeTeHUs TPEeIBUICHN B WI.23 OT HacTosmmTe OO0mm
YCIIOBHSI.

18.1.7.2. TIOTPEBUTEJIMTE wumar mpaBo Aa MOWCKAT BH3CTAHOBSIBAHE HAa CIIPEHU
yciyru no peaa Ha Paznen V cnen msmiiamane Ha 3aabimkeHusita cu kbM TKB. B ciywyaute Ha
BB3HUKHAJIO IO BPEME Ha JIEHCTBUE Ha 3asiBJICHHUE 332 BPEMEHHO CIMpaHe Ha YCIIYTH 3aJbDKEHUE
3a MOJI3BAHU YCIYTH B MPEAUIIHU MEPUOJM, KOUTO HE ca OOEKT Ha Mepuoja Ha JeHCTBUE Ha
sassinenneto, [IOTPEBUTEJIMTE ne ce ocBoO0XaaBaT OT 3amuialliade Ha T€3H 3aIbJIKEHUS.

18.2. Tlpu u cnex moamucBane Ha uHAMBHAyanHute aoroBopu [IOTPEBUTEJIIUTE ce
3a/1bJIKaBar:

18.2.1. Jla He pa3mpocCTpaHsABaT ChOOIIECHUS C THPTOBCKH WJIM PEKJIIAMEH XapakTep (cram
CHOOIICHHUS) U J1a HE IOMYCKAT TPETH JIMIIA J]a U3BBPIIBAT MOJOOHU JICHCTBUS.

18.2.2. a He mpoMeHSAT KOHUTypalusira Ha OOOpyABAaHETO W TMPOTPAMHOTO
OCHUTypsiBaHE, MHCTAIUpaHH OT cnenuanucty Ha TKB.

18.2.3. Jla cna3zBat He0OXOIMMUTE YCIOBHS 3a IIPaBUIIHA €KCIUIOATAIMS U ChbXPAHEHHE Ha
000py/IBAHETO U HOCU OTTOBOPHOCT 3a MPUYMHEHHUETE BPEAH Ha MPEeIOCTAaBEHOTO 3a TOJ3BaHE
obopyBaHe.

18.2.4. B mpenBaputenHo ceriacyBaHo ¢ TKB Bpeme cnenBa ma ocUTypsT AOCTBI [0
MMOTa CH C IIeT M3TpaxKaaHe, MOJIbp)KaHe, KOHTPOJ, HACTPOMKa, PEMOHT U MpOo(dUIIaKTHKA HA
MpekaTa, KakTo W Jla OCHTypSAT He3a0aBeH [OCTBII MPH OCHIIECTBSIBAHE HA KOHTPOJ TIO
3aKOHHOCTTA Ha TIOJI3BaHE Ha Tpe/JIaraHiTe YCIIyTH, BKIIOYUTEIHO B ciiydanTe 1o T. 18.2.6 u T.
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18.2.7.

18.2.5. Jla He wu3BbpmBarT npoMeHu B aboHaTHata Mpeka Ha TKB, BriIrOUMTENHO
IPOMEHU Ha YCTpOMcTBaTa, KaKTO W Jla 3aljaliaT pa3XxoAUTe MO0 OTCTPaHsABaHE Ha MOBPEIU B
npusekalaTa UM 4acT Ha Mpexara, npegocraBenoto uMm o TKB o6opynBane B ciyyaii, 4e Te ca
HACTBIIWIIM 110 TSAXHA BUHA.

18.2.6. [la He mpemocTaBsT, mpenpoaaBaT Wi MpeiaraT yciayru, 3a KOUTO ca CKIIFOUYEHU
KOHKPETHH NI0ToBOpH, 0e3 chriacuero Ha TKB, xakto m ga He momsBar ycinyru Ha TKB 6e3
CKJTIOYCH JOTOBOP W/WJIM J1a TIOJI3BAT JAPYTH YCIYTH C M3IMOJI3BaHe Ha mpeaoctaBeHu my oT TKB
ycTpoiictBa u/wimm m3rpageHara npwiekama mpexa. [IOTPEBUTEJIMTE wsamar mpaBo ma
IPEJOCTABAT HA TPETH JIMLA COOCTBEHUTE MapaMEeTpH 3a M3IMOJI3BAaHE HA MpeXara M CUCTeMaTa.
[Torpebutenure HAMAT HpaBO Aa MPENOCTABAT HAa TPETH JMLA CKIIOYEHUAT WHAWBUIYyaJIEH
noroBop ¢ TKB, kakTo u 1a He pa3npocTpaHsBaT UH(OPMAIHs OTHOCHO MPEAMETa U YCIOBHITA
Ha JI0OTOBODA.

18.2.7. Hsamar mnpaBo HHUTO JHMYHO, HHUTO 4Ype3 TPETH JIMIA Ja H3BBPUIBAT
pasnpocTpaHEeHUe Ha APYr'H CUTHAIM [0 MpeXKara.

18.2.8. Jla cma3Bar ykazaHusTa, MHCTPYKIIUUTE U TIPEANUCAHUATA 32 IPABUIIHO MOJI3BAHE
Ha KpallHUTe yCTpOHCTBa U Mpexara Ha npousBogutenure v Ha TKB, na He n3BbpIIBAT KAKBUTO
U J1a € IPOMEHU B KpallHUTE YCTPONCTBA U J1a HE BKJIIOYBAT KbM TAX IMPUCIIOCOOIEHHUS, 32 KOUTO
Hamar paspemieHue or TKB u KoOMIeTeHTHHTE OpraHd, KaTro H3IOJ3BaT CaMoO KpaiHu
yCTpOMCTBa, Ha KOUTO € OlleHeHO cbhoTBeTcTBUETO cbriiacHo HAPEJIBA 3a cwuiectBenure
U3MCKBaHUS U OLICHSBAHE CbOTBETCTBUETO HA PAAMOCHOPBKEHUS U KPAHU AaJeKOChOOILUTETHH
ycrpoiictBa (IIpuera ¢ [IMC Ne 175 ot 7 aBrycr 2002 r., O6H., IB, 6p. 79 ot 16.08.2002 r., c
HPUISKALIUTE KbM Hapea0daTa N3MCHEHHUS U IONIbIIHCHHS).

18.2.9. Jla He mpoMeHT cxemara Ha ¥ (PU3NIECKOTO CBbP3BaHE HA KPAHUTE yCTPOMCTBA
KbM Mpexara. B ciaydyaure Ha KOHCTaTUpaHU HapylleHus M HacTbimwid Bpeau TKB He Hocu
OTTOBOPHOCT.

18.2.10. /la oma3BaT M CTONAHUCBAT JTOOPOCHBECTHO OOIIMTE M MPHUJICKAIIUTE YACTH Ha
MpekaTa, KakTO W M3IO0J3BaHUTE NPEJOCTABEHU W/WIM 3aKylEHW YCTPOMCTBA M JPYro
obopynsane. [To cmuchia Ha Ta3u TouKa:

a/ "mpuiexaia yact" o3HayaBa KaOelbT M MPHIIEKAIIOTO 00OpyABaHE OT IOCieaHaTa
pasnpenenurenHa Todka A0 amaparypara Ha IIOTPEBUTEJIS, BriIOYUMTENHO BCHUYKH
JIOITBJIHATEIIHN YCTPOMCTBA, MOHTUPAHH KbM HESl U KbM KpPalHHUTE YCTPOMCTBA;

6/ "obma vact" O3HayaBa BCMYKU OCTAHAIM KaOenM, MacUBHU U AKTUBHH €JIEMEHTH Ha
MperkaTa B pezesinTe Ha 0J10Ka, BX0/1a, Kblllata u/unu napuena Ha [lotpedutens.

18.2.11. TIOTPEBUTEJIAT 6e3 cwvrioacuero Ha TKB Hsima mpaBoTO /1a M3BBpLIBA WIH
JIOIyCKa U3BBPUIBAHETO HA KAKBUTO M Ja OUJIO MPOMEHH, PEMOHTH WJIM 3aMEHU Ha KOMIIOHEHTH
OT Mpe’kaTa, HAJIMYHUTE YCTPOICTBa M Apyro oOOpyABaHE, OCBEH B CIydauTe KOTraTro TOBa ce
M3MCKBA U 1€ NMPaBUIIHOTO (PYHKIIMOHUpPAHE HAa MpeXkaTa U MoJA00psSBaHETO Ha apaMeTpuTe Ha
IpeloCTaBsiHATa yCIyra.

18.2.12. B cnydail Ha TpoMsHa Ha COOCTBEHOCTTa HAa HEABIKUMHS MMOT B KOWTO ce
nomBa ycayrata, [IOTPEBUTEJIUTE ca nnexuu He3abaBHO na yBeaomsiBaT nucmeHo TKB. B
IIPOTUBEH CIIy4ail T€ OCTaBaT OTIOBOPHM 3a ABDKMMHUTE CyMH IO JOTOBOpa 1O JaTara Ha
M0/IaBaHe Ha TaKOBA yBEJAOMJICHHE, HE3aBHCUMO OT TOBa KOW (DaKTUUYECKHU € M3MO0JI3Ball yciayraTa.

18.2.13. IToTpeOuTensT € JUIbXKEeH Aa BbpPHE NPEAOCTaBEHOTO My 00OpYyJIBaHE B CPOK OT
3/Tpu/ paboTHHM IHU, B Ciydaid, 4e Ha OMNPEACJICH €Tam OT JACHUCTBHETO HA WHIAWBUAYATHUS
JoroBop, My Objae mpeaocTaBeHO HOBO obopyasaHe oT TKB 3a menurte Ha mon3BaHe Ha
yciyraTta/yCcIyTure.
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18.2.14. IToTpeburenure ca AIbXKHU J1a oka3Bat chaeiicteue Ha TKB 3a pa3pemaBane Ha
npobaemu 1o tenedona. ToBa BKIIOUBA, HO HE CaMO pecTapTHpaHe Ha MOJEM, pyTep WU IPYro
YCTPOMCTBO, HACTpoilka Ha HU(GPOB MPUEMHHUK, TeleQOHEH amapar Wil JAPYro YCTPOHCTBO,
IpOBEpKa Ha OKaOeINsiBaHe U APYTH.

18.2.15. Tlorpebutenure ca IIBKHM Ja CHa3BaT TEXHUYECKUTE H3HUCKBAaHUSA 32
EJIEKTPUYECKO 3aXpaHBAHE HA KpalHUTE YCTPOMCTBA, KATO B Ciy4ail, Y€ yciyraTa NpEeKbCHE
Nopajy HECHa3eH! TeXHUYECKU M3MCKBAHUS W/UIIHU JIUICA Ha elekTpuyecko 3axpanBane TKB ne
HOCH OTTOBOPHOCT 3a BpeAH PUUYUHEHHU IPSKO WIH KOCBEHO OT IIPEKBCBAHETO.

18.2.16. Ilorpebutenure ca JUTb)KHU B CIyd4ail Ha TPBMOTEBUYHA Oyps W/WIM ApYyru
NPUPOJHU CTUXHMU W/ OEICTBHSA, Jla M3KIOYAT OT eJeKTpo3axpanBaHeTo u oT MPEXATA,
KpalfHUTE yCTPOICTBA, BKIFOUUTEIHO TEJIEBU3MOHHUAT MPUEMHUK/IIU U/UIH KOMITIOThPA, KAKTO U
aKo0 Ce H3IOJI3Ba YCTPOHMCTBO Ha O€3KMYHA BpbB3Ka /pyrep/, CHIIOTO Ja C€ H3KIIOYU OT
€JIEKTpUYECKaTa MpEeka U Jia Ce U3KJII0UBa Bpb3KkaTa Mex 1y ycTpoiictBara 1 MPEXKATA.

18.3. OcBen ropenzOpoeHHTEe NpaBa W 3aABDKEHHS CTPAHUTE 10 JIOTOBOpa ce
3aJIbJKABAT:

18.3.1. TIOTPEBUTEJIAT u TKB ca anpxHH a ce yBeIOMsIBAT IPH IOJIOKEHHE, Ye
HACTBISAT W3MEHEHUS B WHIUBUAYAIU3UPALIUTE T JAHHU, KaKTO M MPU IpOMSHA Ha aJapecH,
TeneoHN W APYrUTe WACHTU(UIMpAINA TH JAaHHU, B MPOTUBEH CIIy9ald BCUYKU HW3MPATCHH
CHOOIIEHHS Ha TIOCOYEHHUS B JJOTOBOPA aJIpec C€ CUUTAT 3a PEJOBHO BPHUCHHU.

18.3.2. TIOTPEBUTEJIAAT u TKB ce 3agppkaBaT Ja HE UW3BBPIIBAT JCHCTBUS,
BB3NPENSATCTBAIIA HOPMATHOTO (DYHKIIMOHUpPAHE HA MpeXaTa, Ja HE U3BbPUIBAT ICHCTBUI,
00€3IMOKOSBAIIN JPYTH MOTPEOUTENN Ha ChIlaTa, BKIOYUTEIHO J1a HE AOMYCKAT TPETH JIMIA J1a
U3BBPIIBAT MOAOOHU IEHCTBUSI.

18.3.3. TIOTPEBUTEJIAT u TKB ce 3ampmkaBar jJa HE TPaBIT JAOCTOSHHEC U Jla HE
JOMyCKaT Jla CTaBa JOCTOSHME Ha TpeTH Jula HHpopMaius, CBbp3aHa C YCJIOBHUATAa Ha
CKJIFOYEHUTE KOHKPETHU JJOTOBOPH, BKIKOUUTEIHO U CJIE]] IPEKpaTsIBaHE HA JCHCTBUETO UM.

18.3.4. IIOTPEBUTEJIAT otroBapst 3a Bcuuku Bpeau, npuunHeHn Ha TKB, xouto ca
Ipsika ¥ HEMOCPEICTBEHA IMOCJIeaUIa OT HEU3II'bJIHEHNWE Ha 3abJDKEHHSITa My 110 JI0rOBOpa U
te3u OOmm ycioBus. [loTpeOuTensT oTroBaps 3a BCHUKH BPEOU HACTHIIMIU B CJIEICTBHUE Ha
BUHOBHOTO MY IIOBEJIEHHME M HEIOJIaraHe Ha IpuaTa Ha JA00bp CTONAHUH MO OTHOIICHHWE Ha
IPEOCTAaBeHOTO MY 3a I0JI3BaHE 00OpyABaHE 3a Cpoka Ha JoroBopa. [Ipu BUHOBHO yBpexXJIaHe
Ha NpeaocTaBeHoTo obopynBaHe IloTpeOutensaT nbku oOe3lIeTeHHe B ABYKpaTeH pa3Mep Ha
CTOMHOCTTA Ha MPEI0CTaBEHOTO 000pyIBaHE ONpe/iesieHa KbM JaTaTa Ha pe10CTaBsHE.

PA3JIEJIV - IIpekpaTsiBaHe HA 10r0OBOPA M CIIHPaHe NPEI0CTABSHETO HA yCJIyrara

19. TKB cnmpa mpemocTaBsHETO Ha YCIyrd, u3kmousa [lorpebutens ot Mmpexara
He3a0aBHO M cjell KOHCTaTHpaHe Ha HapymeHueTto mo touku 18.2.1., 18.2.2., 18.2.4., 18.2.6,
18.2.7. m Moke Ja OTKaXe CKIIOYBAaHE Ha HOB JIOTOBOP C HEro NpW HEW3IMBIHEHHWE Ha
[TOTPEBUTEJIA no Touku 18.2.1.; 18.2.2.; 18.2.4.; 18.2.6. 18.2.7.

19.1. B cnyyante Ha HeIUIallaHE HA TBJDKUMUTE CYMH B YTOBOPEHHS CPOK, WIH TIPH
nonoxenue, ue [IOTPEBUTEJIA He ocurypu 1ocThI 40 UMOTA CH 3a U3TPAXKIaHE, TOAIbPKAHE,
HACTpOiiKa, peMOHT U mpoduiakTika Ha Mpexkata, TKB uma npaBoTo Aa cripe npeaocTaBsHETO
Ha yCIIyru ¢ 3(TpH) AHEBHO NMPEINU3BECTHE OTIPABEHO IO €JIEKTPOHEH BT, 00siBeHO Ha VIHTepHeT
CTpaHHuLIaTa U/WIK 1O TenedoH.

20. B cnyyaute no 1.19.1 I[IOTPEBUTEJIAT He ce ocBOO0OXk/1aBa OT 3aIbJKEHUATA CH 32
IUTallaHe 10 J0r0BOpaA.
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21. B cunywaii, we IIOTPEBUTEJIAT yHumoxw wix TOBpEId, WKW JTOMYyCHE
YHUIIOKABaHETO/ TOBPEXKAAHETO HAa MPEAOCTaBEHOTO My 3a mossBane or TKB ycrpoiictBo/a u
Ipyro obopy/iBaHe, TOW € JIIBXKEH Jia 3araaTu HeroBata ctoiHocT Ha TKB. B nmpoTuBen ciyvait
TKB uMa 1mpaBo €IHOCTpPaHHO J1a NPEKPATH JOTOBOPA U J1a IMOTHPCH 3allMTa Ha IpaBaTa CH I10
0OIIINST UCKOB PEI.

22. TIOTPEBUTEJIUTE nwmxar na TKB o6e3merenne 3a 3a0aBa 3a BCHUKH IMPOCPOUCHU
3aIBJDKEHUS] B pa3Mep Ha 3aKOHHATa JIMXBa OT JIeHs Ha 3abaBaTa 3a BCEKU MPOCPOYEH JEH 0
OKOHYATEJIHOTO 3aIlIalllaHe Ha ABDKMMHUTE CyMM, ChIJIaCHO 3akOHa 3a 3aIbJDKCHMSTA U
JIOTOBOPUTE U JEHCTBAIIOTO OBITAPCKO 3aKOHOIATENICTBO.

23. Ilpu mon3BaHe Ha YCIYrM C OIpEeNieH CpPOK Ha J0TroBopa, OOBBP3aHH ChC
3aIbJDKUTENIEH CpPOK Ha JIOrOBOpa, IPH €IHOCTPAaHHO IpeKparsBaHE Ha J0roBopa oOT
[TIOTPEBUTEJIS npean n3tnyaHeTo HA MOCOYEHUSI B HETO CPOK, CHIIUAT 3aIuialla HeyCTOWKa B
pasMep Ha olpejaeieHaTa MecedyHa aOOHAMEHTHA Takca IO JOTOBOp, MPOMOPIMOHATHO 3a
OCTaBaIlUs CPOK JO0 Kpas Ha OIpEACNICHUs] CPOK Ha JIOrOBOpa, BKJIIOYUTEIHO W JABYKPATHHS
pa3Mep Ha LieHaTa Ha 00OpYJBaHETO, B CIIyYail, 4e ChUIOTO HE € BbPHATO MPHU MPEKPATIBAHETO HA
JI0TOBOpA.

24. Tlpu mon3BaHe Ha yCNyrd, MpPU YyCJIOBHATa Ha Oe3CpouYeH JOroBop, B ciiyuyail Ha
IpeKbCBaHe WM MpekpaTsiBaHe noi3anero Ha yciuyru, [IOTPEBUTEJIAT e mibxen na BbpHE
npenocraBeHoto My oT TKB 3a mom3Bane obopyaBane B cpok oT 3/Tpu/ paOOTHM IHU cren
MpEeKpaTsBaHe MOJ3BaHEeTO HO yciyrata/rure. B ciydait, ue [IOTPEBUTEJIAT 3aabpxu u He
BbpHE obopynBaneto, [IOTPEBUTEJIAT apmxu na TKB nBykpatHus pa3mep Ha CTOMHOCTTa Ha
MPEIOCTaBEHOTO 000opyaBaHe - cooctBeHOCT Ha TKB. B ciywast mo T.24 ot Hactosmute OO0mm
ycnoBusi TKB uma npaBoTo 1a npeTeHaupa no cbae0eH u/uini U3BbHCHACOCH pe/l Bb3HUKHAIUTE
10 T.24 3abIDKEHUSL.

25. IIOTPEBUTEJIAT uma npaBoTo Aa MpeKpaTu eAHOCTPAHHO I0TOBOPA C €IHOMECEUHO
MIPEAN3BECTHE, TIPH TOJI0KECHHE, Ye:

25.1. o Buna Ha TKB He Mo:ke 1a ce mpegocTaBH OCHOBHA YCJYyra 3a KOSITO MMa
CKJIIOYEH KOHKPeTeH /I0roOBOp 3a CPOK nmoseye OT 45 nmocjie0BaTe THH KaJIeHIapHHU IHU.

25.2. JloroBopbT € Oe3cpodyeH M C TOJaBaHE Ha E€AHOMECEYHOTO INpeau3BecTHE ca
MJIaTeHU BB3HUKHAIUTE IO JIOTOBOPA 3aJB/KCHUS, U MOTPEOUTEINAT € BhPHAI MPETOCTAaBEHOTO
My 3a MoJI3BaHE 000py/IBaHe

25.3. Vima cMmsiHa Ha cOOCTBEHOCTTA HAa UMOT, yJJOCTOBEPEHA C MIPECTaBSIHE HA HAUICKEH
JOKYMEHT U CJIe]l MoJIydaBaHe Ha yBeaoMieHueTo mo 1. 18.2.12. ot nactosmute O011u ycaoBusl.
CrnyyauTe Ha JOTOBOP 3a HAEM HE C€ OTHACAT KbM T.26.3.

25.4. B cnyyante no Touku 25.1., 25.2. u 25.3. [IOTPEBUTEJIAT He ce ocBoO0k1aBa OT
3aMIaniaHeTo Ha ABJDKUMH CYMHU 3a TOTpPeOsBaHMU YCIYTH, YAHTO OTYETEH MEPHUO]l € HACTBIIHI
CJIe] BJIM3aHE B CUJIA Ha MPEKPaTsIBAHETO Ha I0rOBOPA.

25.5. TIOTPEBUTEJIAIT uma mnpaBoTO JAa MpeKpaTd JOroBopa €AHOCTPAHHO, C
€ITHOMECEUHO Mpeau3BecTre Mpu nosoxenne, ye TKB cucremMHo, B MpOABIKEHUE HA MMOBEYE OT
3/Tpu/ KaJdeHIapHH Mecely € JIOMYyCKal HEeW3I'bJIHEHHWE Ha JIOTOBOpa, KAaTO HE € MPEedOCTaBsI
JIOTOBOpEHaTa €JHa WJIM MOBeYe OCHOBHU YCIYTHW noBede oT 10 mopenHu KaleHJapHHU AHH 3a
BCEKH OT MECEIUTe, OCBEH B CIy4auTe KOTaTo TOBa C€ JIBJDKH Ha (POPCMAXKOPHH M BBHHIIHU
MPUYHHY, HEMPEIABUICHH O0CTOSTENICTBA, 3TOYMUIIIJICHU JEHCTBUS HA TPETH JIMIIA M WU TTOPaIn
pasnopex/1aHe Ha KOMIETEHTHUTE OpraHH.

25.6. OcBeH B ciiydauTe, IPEIBUICHN B HACTOSIIUTE OOIIW YCIIOBHUS, WHIWBHIYATHUTE
JIOTOBOPH C TIOTPEOUTENHTE Ce MPEKpaTABaT eqHOCTpaHHO OT cTpaHa Ha TKB cnex otmpassiHe Ha
MACMEHO Tpeau3BecTre oT TpuaeceT nuu. C u3TnyaHe Ha cpoka Ha nmpenmu3Bectuero TKB cnimpa
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YCIIYTHTE TI0 IOTOBOpa U B Te3U ciiydau notpedbutensar Bpbia Ha TKB npenocraBenute 3a cpoka
Ha JIOTOBOpA YCTPOWCTBA M 00OpYyABaHE C MPOTOKOJ, HE MO-KbCHO OT 7 AHM OT CIUpaHE Ha
yceryrute. B cny4ait, ue [IOTPEBUTEJIS we BbpHE 000pynBaHeTo, nbmku Ha TKB croliHocTTa
Ha CHIOTO.

25.7. TKB uma mpaBo mo CBOSl MpeleHKa Ja MpeKpaTH WHIUBUIYATHHUSIT TOTOBOP
enHocTpaHHo npu 3abaBsHe Ha mianane ot [IOTPEBUTEJIA ¢ nmoseue ot 30/Tpumecer/ nHU OT
YrOBOPEHUSAT CPOK 3a IJIallaHe.

26. OcBeH B ciyyauTe MpPEIBUACHW B HACTOSIIUTE OOIIM YCIOBHUS, IOTOBOPBT Ce
IIPEeKpaTsBa MO B3aUMHO ChIJIaCHE HA CTPAHUTE, OTPA3EHO B MMHUCMEHO CIIOpa3yMEHHeE.

27. JIoroBOpBT MEX]ly CTpaHHUTE C€ MpeKpaTsBa 0e3 mpeau3BecTue U 0e3 CTpaHuTe J1a CU
IUBJKAT HEYCTOMKHU:

27.1. Tlpu HacTpIBaHE HA OOCTOSATEJICTBA, OTpaHWYaBalIM BB3MOkHOcTTa Ha TKB na
MperocTaBsl yciayraTa 3a HEONpeelieH CPOK W/WIM MPEAOCTaBSIHETO Ha YCiIyrara cTraHe
HEBH3MOXKHO 110 CHJIaTa Ha aKT Ha KOMIIETEHTEH JbpP)KaBEH OpraH.

27.2. Ilpu ipekpaTsiBaHE Ha MPEJOCTABIHETO HA CJIEKTPOHHU ChOOIIUTETHN MPEXKH U/HIIN
YCIIyTH,

27.3. Tlpu cMBpT Ha (HU3UYECKOTO JIUIE M MPEKPATIBAHETO Ha IOPUIUYECKOTO JUIe Oe3
NPaBONPUEMHHK, CJIE]] TMCMEHO YBEIOMIICHHE.

27.4. Tlpu HacTbIBaHEe Ha OOCTOATEJICTBA OT HEMpEOoJ0JiuMa cuiia cbriacHo 4i.306 ot
THproBckust 3aKoH, JIOKa3aHW IMpeJ OTBETHATa CTpaHa C YIOCTOBEPEHHE, H3AaJCHO OT
CBHOTBETHHUSI KOMIIETEHTEH IbpPXKABEH OpraH WM Cbc cepTUu(UKar 3a Gopc Maxop, U3JaJ€H OT
BTIII u npoxbmxuin noseue or 30 (TpuieceT) MmocieAOBAaTENHM JIHU M Oe€3 Npu3HaUu 3a
CKOPOIIIHOTO UM MPEYCTAaHOBSIBAHE;

28. JloroBopute ce npekparsBaT eqaoctpanHo ot [IOTPEBUTEJIA:

28.1. be3 mpeau3BecTHE C MUCMEHO YBEAOMJICHHE C He3a0aBeH e(eKT H3XOMAAI0 OT
[TIOTPEBUTEJIS, npu yBenmuaBane Ha nenute mo T.T. 31.1 m 31.4 or HacrosmuTe 0oOmM
YCIIOBUSL U TPH TOJOXKEHHE, ue MpoMeHuTe Ha lleHOBHTE yClIOBUS 3acsiraT KOHKPETHUTE
0€3CpPOYHM /WM CPOYHU JOTOBOPH.

28.2. ITotpeOutenu cbe ,,3aBapeH’” TOTOBOP MMAT MPaBo J1a Io NpeKpaTaT 0e3 CaHKIHUHU C
€HOCTPAaHHO IIMCMEHO BOJIEU3sBIeHHE, n3paTeHo 10 TKB B cpok 10 eauH Mecel OT BIM3aHETO
UM B CHJIa, KaTO TOBa MpPaBWJIO Ce Mpujara B cily4auTe Ha u3MeHeHHe Ha lleHoBara nucra,
CBBpP3aHO C YBEIMYCHHE Ha IEHUTE, Kacaelld IeHaTa Ha II0JI3BaHATA 110 WHIWBHUIYaTHHS
JIOTOBOP YCIIyTa/u.

29. Ycnouero mo T.28.2. € B cHjla €IUHCTBEHO B CIy4auTe, KOTaTo MPOMEHUTE HE Ce
IBIDKAT M HE POM3THYAT OT pa3lope0ouTe Ha 3aKOH W/UiH OT akT Ha Komucusra 3a perynupane
Ha CHOOIIEHUSATAa WU JPYr KOMIIETEHTEH Ibp>KaBeH opraH. KbM MoOMeHTa Ha mojaBaHEe Ha
Boneusssiennero, IIOTPEBUTEJIAT e ngnbkeH fa 3amiiaTé BCHYKU 3a0bKEHUS, Bb3HHKHAIIA
KbM TEKYILIMS MOMEHT U Ja BbpHe npefoctaBeHoto o TKB obopyasane.

PA3JEJI VI - Llenu. YciaoBusi Ha 3alJIallIaHe HA YCJIYTUTe

30. Meceuna aboHaMeHTHA Takca MO JOTOBOp MPEACTaBIsBAa TaKcaTra OMpENeieHa B
MHIUBHTyaTHHs 1oroBop ckiroueH Mexay TKB u [IIOTPEBUTEJIA.

31. IIpu ckimrouBaHETO HA MHIWBUIYaTHUTE JOTOBOPH U B X0J1a HA TSIXHOTO M3IIBIIHEHUE
ITOTPEBUTEJIUTE 3amnamar 3a npeaocraBiaute oT TKB ycnyru 1meHu u Takcu, ChbriacHO
aKTyaJHa KbM JaTaTa Ha MOJIMCBAHE HA JOTOBOPA 1IEHOBA JIUCTA.:

31.1.EqHokpaTHa IieHa 3a aKTHBHpAHE/WHCTAIMPAHE Ha YCIIyrata/yCIIyTHTe, 3a KOUTO €
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ckioueH jgoroopa. Ilenara mo T1.31.1. ce 3ammama 3a BKIIOYBAHE KbM MpeXkaTa MOCPEICTBOM
3asBeH oT [IOTPEBUTEJIS u onpenenen B JoroBopa 3a yciiyru Opoii abOHaTHH akayHTH.

31.2. Takca, MOBTOPHO BKJIIOYBAaHE/OCHTYpsiBalla JIOCTBI 10 Mpexara/l ¢ 1en
OCUTYPsIBaHE JIOCTBII JJO YCIYTUTE, 3a KOUTO € CKIIIOUEH MHAUBUAYyanHus norosop Mexay TKB u
ITOTPEBUTEJIA, B cnyyaii, ye B ieHoBuTe ycinoBus Ha TKB e npenBuieHa takaBa, B CIeIHUTE
CIIy4au:

31.2.1. Ha mpeKbCBaHEe W/WUJIU U3KIIFOYBAHE IO BUHA HA MOTPEOUTEIS,

31.2.2. mpu HemjamaHe Ha JBE IOCJICOBATCTHU MECEYHU aOOHAMEHTHH TaKCH 10
WHIUBUIYTHUS JoToBOp OT cTpaHa Ha [IOTPEBUTEJIS.

31.3. EnHokpaTHa IeHa 3a aKTHBHpAHE/WHCTAIMpAHE HAa JOMBIHUTEIHA YCIyra HIu
aboHaTeH MOCT.

31.4. Meceuna 1ieHa moTpeOIeHIE Ha YCIYTH.

31.5. B cayuaiiTe Ha mpeMecTBaHe Ha yciyrara/yciayrure npu ycioBusTa Ha T.18.1.5. or
HactosimuTe OOLIM YCIOBUS HAa pasjidu€H OT MOCOYEHHUS B WHAMBUIYAIHUS JOTOBOP ajpec,
[TOTPEBUTEJIA nbmxu Takcata mo T. 31.1. ot OOmuTe ycioBus, B ciiydaid, 4e B I[CHOBUTE
yciosus Ha TKB e npeasuiena takasa.

31.6. 3a usakou ot mpenocrasenute oT TKB kpaitnu ycTpoiicTBa u 1pyro obopyasane, ce
JIIbJDKM MECEYEH HAeM B pa3MepH, omnpezaesieHu B AeuctBammte LlenoBu ycioBus ma TKB 3a
CpOKa Ha MHAMBH]IYaIHUS JOTOBOD.

31.7. 3a mepuoaa/cpoka Ha €THOMECEYHOTO MPEIU3BECTBHUE 3a MPEKpaTsIBAHE HA CPOUCH
Wi 6e3CPOYEH JOrOBOP OT CTpaHa Ha MOTPEOUTENSI Ce IBJDKU MeceyHaTa abOHAMEHTHA IeHa 3a
noTpeOJIeHne Ha yCIIyraTa/yCIyruTe 1Mo I0T0BOpa.

31.8. Ilenure 3a mpegocTaBeHUTE yCcayru ce 3amnamar B kacute Ha TKB u odunmannure
THproBcku npeacrasuteny Ha TKB, mo 0aHKOB BT WK TIO IPYT HAYMH MPEIBUJICH B IOTrOBOpA.

31.9. Beuuku cymu 3a mpefocTaBsHE Ha YCIYTU C€ 3aIllalaT B 3aBUCUMOCT OT TEXHHS
BUI ® cnenupuka 1o  1eHw, cbrmacHo  LlenoButre  ycmoBus wHa  TKB. B
[IEHOBATa JINCTA Ce KOHKPETH3UpPA KpailHUs CPOK, O KONTO MOTpeOuTeNnuTe cieaBa aa 3ariaTsaT
CBOMTE 3aIbJDKEHHS, OCBEH aKO JIPyro HE € TMPEeABUJEHO B KOHKPETHUTE JOTOBOPU U
MIPOMOIIMOHATHUTE MAKETH.

31.10. TKB moxe na onpenenu B LlenHoBuTe cu ycioBusi o0Iia CTOMHOCT Ha YCIyTUTE
npeJyiaraHy B aKeTHa YCIIyTa W/ KOMILIEKCHO pelIeHue.

31.11. B cny4aii Ha ipeABapUTENIHO 3arUialliaHe/IpeArIaliane OT CTpaHa Ha MoTpeOuTens
Ha YCJIyrata/TutTe IO WHIUBUIYaTHHs JOTOBOpP 3a HIKOJIKO TepuoAa Ha MOTpeOieHue,
TMJIAIIAHETO C€ U3BBPINBA IO IIEHH, ICUCTBAIM KbM MOMEHTA Ha U3BBPIIBAHE HA TUIANIAHETO.

32. Ilpu npenmnnamane u/muim HaBpeMeHHo Tutamane, TKB uma npaBo aa npaBu OTCTHIIKA
32 JOSUTHU KITUEHTH.

33. HemomryuaBanero Ha (aktypa He ocBoboxkaaBa [IOTPEBUTEJIA ot 3agpmkeHHEeTO
My 3a IJIallaHe.

34. Ilenara Ha ycimyrara o T. 31.2., 1. 31.3, 1. 31.4, 1. 31.5 3amo4Ba ga ce HAYHUCIABA OT
JaTata Ha HEWHOTO aKTMBHpaHE 3a CPOKa, 32 KOWTO abOHATHT MMa JOCTBI JI0 Mpekara u [0
HAJUIS)KHO TPHUKIIOYBAHE Ha JIOTOBOPHU OTHOIIeHHWs. [lpm miamane Ha cyMmMHuTe ce HU3/1aBa
HEOOXOUMUS CUETOBOJICH TOKYMEHT.

35. TKB omnpenens u mpoMeHsT THOCTPAHHO IIEHUTE 32 MPEIOCTABSIHUTE YCIYTH TI0 pefa
Ha 3aKoHa 3a eJICKTPOHHUTE CHOOIICHUS U aKTOBETE 10 MPUIAraHeTO MY.

36. Lleante Ha npemmaranute oT TKB ycnyru ce myOnMKyBaT B MHTEPHET CTpaHUIIaTa Ha
JIPY’KECTBOTO U C€ OMOBECTABAT B KACUTE Ha JIPyKecTBOTO. [Ipu mpomsiHa Ha LIEHUTE, CHIIUTE CE
nyOonukyBat/onoBecTsBaT 30/TpuaeceT/ THU Npeau BIU3aHETO UM B CHUJIA.
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37. TKB cu 3ama3Ba mpaBOTO NMPHU PEKJIAMHH M MPOMOIIMOHAIHN KaMITAaHUU U TI0 CBOS
MpereHKa Ja MPeA0CTaBsl €IHOCTPAHHO, MO M3KIIOUEHUE U BPEMEHHO, OTCTBIIKH OT LIEHUTE 3a
MpeyiaraHuTe JICKTPOHHU ChOOIMUTETHN yciayru Ha kKoMmakTHU rpynu oT [IOTPEBUTEJIN B
000co0eHu paiioHH. Y CIIOBUSATA 32 MOJ3BaHE HA OTCTBIIKUTE ce MyOiauKyBaT Ha caiita Ha TKB u
ce moctaBiaT Ha nocThiiHM Mecta B kKacute. Bceku IIOTPEBUTEJI, koiito oTroBaps Ha
YCIIOBUSATA, MOXE Jla C€ BB3MOJ3Ba OT IYOJUYHO OOSIBEHUTE OTCTHIKHU. [IpemocraBeHmTe
BPEMEHHO OTCTBIIKM HE U3MEHAT JieiicTBalarTa neHona jucta Ha TKB.

PA3JEJI VII - [leiicTBue Ha 10roBOpUTE

38. CpoueH 10roBOp MOKe J1a ObJie MPOABIIKEH CaMO IPU U3PUYHO UCMEHO ChITIacHe Ha
aboHaTa OTHOCHO YCJIOBHUSTA 3a Ipojb/pkaBaHe. [Ipu nmumca Ha TakoBa ChIVIACHE CIIE] MU3THYAHE
CpOKa Ha JIOroBopa ToH ce npeodpaszyBa B 6€3CpOYeH MPH CHIIUTE YCIOBUSL.

38.1. TKB ce 3aabpmkaBa 1o noaxonsau] HauuH ja ysenomsisa [IOTPBUTEJIUTE we no-
KBCHO OT €IMH MeCell OT U3TUYaHE Ha CPOKa HA MHAWBUAYATHUTE JJOTOBOPH.

PA3JIEJI VIII - Cankuuu 1 o0e31eTeHus!

39. IIOTPEBUTEJIUTE umar mpaBo Ha (QUKCHpaHO MeceuyHo obesmiereHue ot 1% ot
MECEUYHHAT a0OHAMEHT 3a BCEKH JICH Ha HEeU3ITbJIHeHHE oT cTpaHa Ha TKB, Ho He moBeue ot 10 %
3a KaJeHaapeH Mecell. HeusmbIHEeHHEeTO ce YCTaHOBsiIBA C JBYCTPAaHHHM MPOTOKOJH, CIEJ
nojaBaHe Ha kayba n/nnm pexiamanus ot ctpana Ha [IOTPEBUTEJIS.

40. Hemsnbsinenue 1o T.39 ot Hactosimute Q01U yCIoBHUS € HAUIE MPU MOJI0KEHUE, Ye
no BuHa Ha TKB He Moxke Aa ce mpemnoctaBd JOTOBOpEHAaTa yciayra 3a CpOK IIOBEYE OT
neTHajeceT AHU B KaneHaapHusa mecel. B to3u ciywait [IOTPEBUTEJIMTE 3annamar camo
[leHaTa Ha peaJlH0 W3MOJ3BaHaTa ycllyra, U IPONOPLUOHAIHO 3a JHWUTE Ha IOJ3BaHE Ha
yCIIyTHUTE.

40.1. 3aruramaneTo MOXKe Ja c€ M3BBPINBA Ype3 MpHUCHajaHe Ha ChOTBETHATA IBJDKUMA
CyMa OT CTOMHOCTTa Ha Mece4yHaTa aboHaMEHTHA TaKca 3a CJe/IBallus Mecell.

41. Ilpu HeusnbiHeHUE Ha 3aabipkeHueTo cu 3a miamane [IOTPEBUTEJIMTE abikat
oOe3mieTeHne 3a 3a0aBa B pa3Mep Ha 3aKOHHATa JTMXBa 3a CpoKa Ha 3a0aBa, 10 OKOHUYATEIHOTO
3aIUIAalllaHe Ha CyMara, KakToO M OTroBapsAT 3a Bpeau, npuuumHeHrn Ha TKB, xouto ca mpska u
HEMOCPEICTBEHA TOCJeINIla OT HEM3IIBJIHEHUE Ha 3abJDKCHHUITa UM 1Mo Te3u OO yCcloBus,
KaTo OTTOBOPHOCTTA UM € ChHU3MEpHUMa Ha MIPUUMHEHUTE 1eTH, chritacHo 33/1.

PA3JIEJI IX - PemmaBane Ha criopoBe

42. Cnoposere mexay TKB u IIOTPEBUTEJISl ce pemaBar upe3 HENOCPEICTBEHH
IIPEroBOpu MexAy Tsiax. lIpum HenmocTurane Ha chbIylacHe BCSKa OT CTPAHUTE MOXKE Ja OTHECE
CIIOpA 3a pelIaBaHe Npel KOMIIETEHTHUS Ch.

PA3JAEJI X - U3meHeHnns M 1onbJHeHus Ha O0muTe ycaoBus

43. TKB w™oxe pna BHacsa mnpomeHun B OOHIUTE YCIOBUS MO MPEATOKEHHE Ha
ITOTPEBUTEJIN, no cBosi mHUIMATUBA, U N0 MHUIMATUBA Ha KomwucusaTa 3a peryivpaHe Ha
ChOOIICHUATA, TPH BBHBEXKJIAHE HA HOBH YCIAYTM WIM MO JPYT'M TNPUYNHH, CBBP3aHH C
eKcIIoaTanusaTa Ha Mpexxara. LleHoBara nrcra e HepasaenHa yactT Ha OOLuTe yCIoBuUS.
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44, TKB myOnmkyBa/onoBecTsiBa u3mMeHeHusATa Ha O0mure ycnoBus B 30-THEBEH CpPOK
npeau BiAM3aHEeTO MM B cuia. OOmmTe ycloBHsl ca MyOJMYHM, CBIIATE c€ MyONHMKYyBaT B
UHTEPHET CTpaHUIaTa Ha JIPY)KECTBOTO M CE OIOBECTSBAT B KaCHUTE W JPYI'H OOMIOJOCTHITHU
MecTa B O(DUCUTE HA JPYKECTBOTO.

45. Cumrta ce, ye [IOTPEBUTEJIUTE ca 3amo3natu u mpuematr OOmUTE YCIOBUS H
MIPOMEHUTE B TAX, MPH MOJIOKCHHE, Y€ Ca MOANMKUCATN WHAUBHUIyaJICH JTOTOBOP 32 MPEIOCTABSIHE
Ha ychyra/yciyrd, W/WiHM ca 3alIaTWiIM Jb/DKAMaTa I[eHa Ha yciyrara 3a Mecelia B KOWTo ca
HACTBITHIIN TIPOMCHHTE.

PA3JIEJI XI - IIpui10:kuM 3aK0H

46. Ilo BeIpocH, HEypeaeHH OT HacTosmuTe OOIMHU yCIOBUS, MPUIOKEHHE IIe HAMHUPAT
pasnopenduTe Ha JelcTBAIOTO OBJIrapcKO 3aKOHOIATEIICTBO.

PA3JIEJI XII - [loiuTHKA 32 NPAaBUJIHO M3I0JI3BAHE HA KOMYHMKAIIMOHHATA MpeKa Ha
TKB

47. Wsnoxenutre TyK yciaoBus 3a IlonmuTuka 3a NOpaBUIHO U3IOJI3BaHE Ha
KOMyHUKallMoHHata Mpexxa Ha TKB umMmar 3a men ga ocurypsiT OTTOBOPHO H3MOJI3BAaHE Ha
MpekaTa U HEHHUTE pecypcy U J1a MPeIOTBPATAT MPOSBUTE, BIIOMIABAIIN WM Bb3MPEMSATCTBAIIN
HelHaTa U3M0J3BaeMoCT.

48. TlpoBexnanero Ha [lomuTHka 3a TPaBHIHO H3MOJ3BAaHE HAa KOMYHHKAllMOHHATA
mpexka Ha TKB e HacoueHo cpumio Taka M KbM 3amnaszBaHe penyranusta Ha TKB, karo
TEJIKOMYHUKAllMOHEH  OIEpaTop, TIpWXKeIl C€ 3a CUTYpPHOCTTA, HAJAeKJIHOCTTa U
HEIPUKOCHOBEHOCTTA Ha CBOMTE CHUCTEMH M CUTYPHOCTTa HE caMO Ha CBOMTE aboHaTH, a U Ha
00LIECTBOTO.

49. IIOTPEBUTEJIMTE morar ga u3noJyi3BaT MpekaTa €IMHCTBEHO ChC 3aKOHHHU IEIH U
HamepeHus. M3nomBanero Ha Mpekata Ha TKB B HapymeHnue Ha OBJITapcKOTO WIH
MEXIYHApOJAHOTO 3aKOHOJATENIICTBO W TMpaBmia ce 3abpaHsBa. ToBa BKIIOYBa, 0e3 na ce
OrpaHMYaBa caMo JI0 TOBA:

49.1. mpenaBaHETO HA aBTOPCKU MaTepuaiu 0e3 ChrIacHeTo Ha aBTop;

49.2. wmarepuasn W uHpoOpManus O(HUIMATHO, CMITaHH KaTO 3aIlIAIIATEITHH,
3JIOYMUIUIEHU U U3MaMHU;

49.3. mo30psIIM WM HAKbPHSBAIIY IpaBaTa Ha JMIHOCTTA MaTEPUAIIH;

49.4. maTepualu ChIbpKallll ThProOBCKa TalHa;

49.5. Marepuanu yBpexaamiy npaBata u uHTepecute Ha TKB u HakbpHsABamm 1006poTO
nMe Ha TKB;

49.6. HenOOPOCHBECTHO MYOJMKYBaHE Ha MOJBEX/aIla U 3a0IyX1aBaiia HHPopManus ¢
HEBSAPHO ChIbpXKaHHE Ha CTpaHUIUTE Ha couuanHure meauu Ha TKB u BbB dopyma Ha TKB,
KaKTO U B yOJIMYHOTO UHTEPHET MPOCTPAHCTBO;

50. HezaBucumo gamu [IOTPEBUTEJINTE ca 3amo3HaTé WK HE ChC ChIABPKAHUETO HA
MaTepuana, Jald ca IeJeld WIA Tpeanoiaranu edexkra OoT MpeaaBaHUTE CHOOIEHUs, Te, B
MpeJIBUJICHUTE 3a TOBA Cllydad, HOCAT OTTOBOPHOCT IO ChOTBETHHUS 3aKOH.

51. TKB cu 3ama3Ba mpaBOTO He3a0aBHO W 03 Mpeau3BeCTHE Ja IMPEMaxHE BCEKH
MaTepuai Wi Aa OJIoKupa M3MOoJI3BaHeTO Ha MpexaTa Ha enuH win noseue [IOTPEBUTEJIN,
KOraTo TAXHOTO M3MOJ3BaHE € MpeAHa3HAuYeHo 3a 1IeJIM, KOUTO He oTroBapAT Ha [lonutukara 3a
MIPABUJIHO MOJI3BaHE Ha MpeKaTa U MOTEHIIMAIHO MOraT J]a HapyIlaT MpaBata Ha TPETH JIULa.
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52. IOTPEBUTEJIAT HenpaBoMepHO M3MOI3BAI MpeXxaTa ce 3ab/KaBa J1a 00e3IIeTH U
npeanasu TKB or Bceku HCK, NPEsSBEH OT TpeTa CTPaHa, KOraTro M3IO0I3BAHETO HA MpeXaTra OT
I[IOTPEBUTEJISl e B HapymieHHe Ha HAKOM OT JEHCTBAIIUTE OBJITAPCKH WM MEXKITYHAPOIHU
3aKOHOBM HOPMH M pasnopendu, wiu Hacrosmute OY mpu 3akpuia npaBaTa Ha JAPYrH
notpedutenu. [IOTPEBUTEJIAT ce 3ampmkaBa ga MmoeMe 3alIMTara W BCUYKH ChICOHO
HAJIO)KEHU 00€3IIETeHNUs], MPUCHACHN CAHKIMU M TaKCH (BKIIOYHMTEIHO M TOJpa3dupamure ce
ChIeOHU TaKCH) OKOHYATEeNHO NpUChACHU BBbB Bpena Ha TKB, mopoaeHu oT TakuBa HCKOBE.
[TOTPEBUTEJIAT ce 3ambmkaBa ga m3Bectd TKB 3a Bceku mpolOiieM ¢ MpekaTa B KOHTO €
BBBJICYCH WM 32 KOMTO TOM 3HAE.

53. TKB He cwobmiaBa e-momia /e-mail/ agpecure unm apyra nepcoHaiHa uHpopmamms 3a
CBOMTE KJIMEHTH Ha IPOU3BOJIHU TPETH CTpaHU, Oe3 MPEeIBPUTEIHO MUCMEHO pa3pellieHHE.
W3Kkmi04eHnst ce MpaBsT eIMHCTBEHO B CIy4auTe Ha CbAcOHHM pasciieaBaHus, Ha KakBuTo TKB
U310 OU ChIEHCTBAIL

54. TIOTPEBUTEJIAT cw3naBa, ue TKB He Ou MOr®) Aa yrpakHsBa [SJI0CTEH KOHTPOI
BBPXY ChABPKaHUETO Ha MH(pOpMaluaTa npemMuHaBama npe3 mpexara Ha TKB. 3aroBa TKB ne
HOCH OTTOBOPHOCT 3a ChIBP)KAaHHUETO Ha IPOM3BOJIHO CHOOIIECHHE, HE3aBUCUMO Jalld € OWIIo
M3IpaTeHo uiu He oT kiaueHT Ha TKB.

55. Mpexara Ha TKB moxe na 0bae usnonsBana ot [IOTPEBUTEJIMTE 3a Bpb3ka ¢
Ipyru mpexu no csera, cienoBarenHo [IOTPEBUTEJIAT nexnapupa, ye € chrylaceH ga ce
cbOOpa3siBa C Bb3NPUETUTE MpaBUJa 3a 10JI3BaHE Ha ChOTBETHATA MpPEXKa.

56. IIOTPEBUTEJIUTE Hamar mpaBo Aa HapyliaBaT U 3JI0YHNOTPEOSIBAT C MPOIEIypUTe
3a YCTaHOBSIBAHE Ha CAMOJMYHOCTTa U CUTYPHOCTTa Ha YCTPOMCTBO, MpeXa WM 3aluc Ha
[TOTPEBUTEJI (mo3natu karo "cracking" umm "hacking'), koeTo Bb3MpensaTCTBA MOJI3BAHETO HA
Hikos oT yciayrure ot [IOTPEBUTEJIMTE, nHa ycTpoiicTBO, Mpeka WIM 3alMc Ha
ITOTPEBUTEJIUTE (no3uatu karo ,,denial of service attack™).

57. be3 na ce npenebpersa npeamectamoro, TKB cuurta, ye BCAKO MPUIOKEHUE WU
YCTPOMCTBO, KOETO MPETOBAapBa W/WIIM Mpedn Ha paboTaTa Ha Mpekara Mo KaKbBTO U JIa € HA4MH,
nie Ob/1e pasriek/1aHo KaTo pa3TOUYUTENIHO U3I0JI3BaHE HAa MpeXaTa U KaTo TakoBa He3a0aBHO 111e
0b1e npexbeBano. Mznomsanero Ha [P multicast u unicast B pazianuue oT crnoco6a, npeaocTaBsH
n xoopauHupan ¢ TKB e cpuio HempaBoMepHO M npoTtuBopeun Ha llonmTHkaTta 3a mpaBUIIHO
II0JI3BaHE HAa MpeErKaTa.

58. IIOTPEBUTEJIUTE, xouTo HakbpHSIBAT CHUTYPHOCTTa HAa CUCTEMHUTE WJIM Mpexara
Morar Jia ObJ1aT MOABEICHH 1101 HaKa3aTellHa MU rpaxaaHcka orroBopHocT. TKB e cbieiicTa
HaI'bJIHO Ha BCSKO pa3Clie[IBAaHE Ha 3all0/I03pEHHM JIMLAa W MpOsSBH HAa HAKbpPHSABAHE Ha
CUTYPHOCTTA Ha CUCTEMH U MPEKHU, BOJIEHO OT YII'BJIHOMOILIEHUTE OT 3aKOHA BJIACTH.

59. Ha IIOTPEBUTEJIMNTE e 3abpaneno na usnpamar e-nouia /e-mail/ 10 Bceku , KOWTO
He KeJjlae Ja s nosydasa. M3puuHo ce 3a0paHsiBa J1a ce M3Mpauiar HenpeAu3BUKaHU 00eMHCTU
cboOmenus ("junk mail" wim "spam" ) OT NPOM3BOJNEH XapakTep BKIIOYUTEIHO PEKJIaMH,
MOJIMTUYECKH Peuu, 00sIBU, U JIP.) WU Ja U3NpaliaT ChIIUTE UK MOA00HU CHOOIIEHHUS 10 TOJSM
Opoii moTpebuTenu 3a HOBMHHU (newsgroup) (cross-postng wim multiple-posting , cblio Taka
no3Haro karo "USENET spam" ).

60. [IOTPEBUTEJIMTE He morat fa mpenpariar Wi pa3npocTpaHsBaT BEPUKHU MTUCMa,
HUTO 3JI0CTHA e-TIouIa.

61. Te3um mpaBuwia ce mnpuiaraT KbM Bcsika VHrepHer Oa3supaHa cpepa 3a
pa3npoCTpaHEeHUE U BCSIKO MPUJIOKEHUE B MPOCTPAHCTBOTO Ha MIHTEpHET Mo TakbB HAUMH (HAIp.
usenet news, Gaxc-mo100HU TOKyMeHTH Ipe3 MHTepHeT).

62. Te3u mpaBwia ce mpmiarat gopu u ako [IOTPEBUTEJIAT u3nons3Ba Hewwid qpyr

19



CBHPBBP, 32 J1a IperpeiaBa CBOUTE €IEKTPOHHU ChOOIIECHHUS.

63. IIOTPEBUTEJIAT He Moke Ja WicKa M3IMpallaHeTo Ha ChOOIICHHsS 3a KOHTO U Ja €
IpyT ajpec, pa3lindeH OT cOOCTBeHMs 0e3 M3PUYHOTO ChIJIACHE HA MPHUTEXKATeNsd Ha TMOCOUYEHUS
azapec .

64. IIOTPEBUTEJIAT msama nmpaBo ga mpomens cost IP anpec m/mnmu MAC aapec.
3a0bpaHeHH ca BCAKAKBH ONMUTH 3a HEPETJIAMEHTHPAHO TOJIy4aBaHE Ha MOTPEOUTEICKO MUME U
napoJia Ha APYT KJIUEHT, KaKTO U TIXHOTO U3IOJI3BaHE.

65. Ilpu HanMUMETO HA BUPYCH, IPEUYEHIN HA HOPMAIHOTO (DYHKIIMOHUpPAHE HA MpeXKaTa,
ITIOTPEBUTEJIAT e mibxeH aa OTCTpaHU B KpaTbK CPOK CHOTBETHHUSI BUpYC. B mnpoTuBeH
cnyyait TKB cu 3ama3Ba npaBoTO 1a IpeKpaTtu A0CThIIa My 10 VIHTEpHET 10 OTCTpPAaHsABaHETO Ha
npoOJiema.

PA3JAEJI XIII - lonbJHUTEIHH YCJIOBUSA

66. B noroBopa cTpanute ce MASHTHPHUINPAT KaKTO ClIeABa:

67.1. TKB - c HanumeHoBaHue (pupma), azpec Ha yrpaBiIeHHE, apec 32 KOPECIIOHCHIIHS,
ThproBcka peructpanus, nuneto npencrasisgBaimo TKB, EMK no BYJICTAT u GankoBa cMeTKa;

67.2. IOTPEBUTEJI:

a) @usuyecko ymue - ¢ ume U EI'H mo nmokymenTtu 3a caMOIMYHOCT, ajpec 3a
KOPECIIOH/ICHIINS, IIOCTOSSHEH M HACTOSII aJapec, a NpH HEOOXOAMMOCT M JOKYMEHT 3a
MpeJICTaBUTENIHA BIAcT (HOTapHaIHO 3aBEPEHO MBIHOMOIIIHO, ChICOHO pEeLIeHHE U Ip.);

0) Ennonuuen Thprosen - ¢ HauMeHOBaHue ((dupma), agpec Ha yIpaBieHUe, aJpec 3a
kopecnonaeHiusa, EMK no BYJICTAT wu nuiiero, KOE€To ro nmpeacTaBiisBa.

B) KOpunnuecko nuie - ¢ HauMmeHoBaHue (pupma), agpec Ha ympaBJieHHUE, aapec 3a
kopecnionaeHusa, EMK no BYJICTAT wu nuiiero, KOeTo ro nmpeacTaBiisiBa.

67.3. Ilpu cxirouyBaHe Ha WHAMBHIYAICH JIOTOBOP 3a yCIyra/yCiyrd Jumara mo T. 67.2,
OykBu 0) u B) oT HacTosAmmTe OOIIM YCIOBUS MPEJOCTAaBAT KOMUS OT JOKYMEHTHTE CH 3a
peructpaius, a mo OykBa a) ce yJ0CTOBEpSBaT C JOKYMEHT 3a caMoJIM4HOCT. [Ipu ckiirouBaHe Ha
uHauBKUyanHust qoroBop TKB moke na mM3uCKBa W ApYyrH JOKYMEHTH OT HacpelHaTa CTpaHa
MIPU CTa3BaHe Ha pe3nopeadUuTe Ha JEeHCTBANOTO OBJITapCKO 3aKOHOJATENICTBO.

68. Bcuuku mucmenu mnpenusBectusi ce moamucBar ot [IOTPEBUTEJIA u TKB wnm
YI'BJIHOMOIIEHUTE OT TAX JUIA M C€ M3MpallaT Ha ajgpeca 3a KOPECHOHAEHUHUS IMOCOYEH B
JIOrOBOpA.

69. CpokbT Ha TIPEIU3BECTHSTA 3aM0YBA JIa T€Ye OT MOMEHTA HA TOJYy4aBAaHETO WM OT
CTpaHaTa MO JIOTOBOpPa, KbM KOSTO ca OTIpaBEHW IMpH Cla3BaHe Ha pa3nopeaduTe Ha
I'paxxnancko mpoliecyanHust KOJEKC.

70. B cmyuait we [IOTPEBUTEJIAT ne e yBenomun TKB 3a mpomsiHa Ha anpeca cu 3a
KOPECIOH/ICHIIMS, CUUTa Ce€, Y€ MPEAU3BECTHATA Ca PEJOBHO BPBUECHM, aKO Ca HM3MPATEHU Ha
MMOCOYEHHS B JIOTOBOpPA a/ipeca 3a KOPECIOHEHIUs ¢ 00paTHa pa3IucKa.

71. TKB Moxe/uma mpaBo J1a YITbITHOMOIIIaBa TPETH JIMIA J1a CKIIOYBAT MHAUBHIYaTHU
JIOTOBOPH C MOTPEOUTENN/KpaitH a0OHATH 3a MPEIOCTaBsSIHE Ha YCIYTHTE OT HETOBO MME W 3a
HEroBa CMETKAa, KaKTO M J1a U3BBPIIBAT BCUYKH JIEWHOCTU MO YIpaXHSBaHE Ha HETOBUTE IpaBa
W/WTW  W3MBJIHCHHE Ha HETOBUTE 3aTBbJDKCHHsS] TIO OTICIHU WHIWBHAYaTHU JOTOBODH,
BKIIFOUMTENHO | JIa TIOJy4YaBa v ChOMpa CyMHU U 3abJDKEHHS OT UMETO U 3a cMeTka Ha TKB.

72. TKB uma mpaBo 1a NpexBbpIIsl U3LSIIO WIM YaCTUYHO MPaBaTa U 3abJKEHUATA CH 110
WHIVBUIYAIIHUS IOTOBOP HA TPETH JIKIa, €3 U3PUIHOTO, MPEABAPUTEITHO MUCMEHO Chriacue Ha
notpedurens/kpaitHuss aboHaT — cTpaHa Ho HHIMBHUAYyanHHs norosop. TKB umma mpaBo na
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MIPEXBBPIIsL/IeInpa CBOOOAHO W 3ajara B I0JI3a HAa TPETH JIMIA B3EMaHUSATA CH KbM CBOWTE
aboHaTH, KJIMEHTH U KOHTPAreHTH, KaKTO ¥ Jla Bh3jIara Ha TPETH JIMIa ChOMpaHe Ha U3UCKYEMUTE
CH B3eMaHUs KbM CBIINTE.

73. TwikyBanero Ha wHIUBHAYanHUS noroBop mexay TKB u IIOTPEBUTEJIA me ce
W3BBPIIBA MPU CIACAHUS PEI Ha TMPEANOYUTAHHWE: WHAMBUAYATHUS JTOTOBOP 3a IIOJI3BaHE Ha
yclyrara/yciyrute, MPOTOKON 32 MPEAOCTaBEHH  YCIYTH/O00OpylIBaHE,  JOMBIHUTEIHU
CIIOPa3yMEHHUSI W aHEKCH KbM HMHJIMUBHAYATHHUS J0roBOp, OOHIM yCIOBUS Ha WHAWBUIYaTHUTE
JIOTOBOPH, CKJIIOYBAHH C KPAHU MOTPEOUTENN 32 MPEAOCTaBSIHE HA EICKTPOHHH CHOOIIUTEIIHU
YCIIYTH, KaTO MPU HAJTMYMETO Ha HAKOJKO JOKYMEHTAa OT €IMH U CBIIU BHUJ, NMPEIUMCTBO IIIE
MMar KJIay3uTe OT JIOKYMEHTA ¢ M0-KbCHA JaTa.

74. CtpaHuTe ce ChriacsBar, Y€ HUIIOKHOCTTA HA HAKOS OT KJIAy3UTE Ha HACTOSIINTE
OO6mwm ycnoBus HsIMa Jia BJieYe HUIIOKHOCT Ha JIpyra TAXHa Kjiay3a WIM Ha JIOTOBOpa KaTo LSIO.
HenelictBurennure kiay3uw Iie ObJaT 3aMECTEHHM OT TIOBEJIMTEIHUTE pasnopendud Ha
JIeMCTBAIIOTO 3aKOHOAATENCTBO Ha Pemmybnuka bbarapust u o0udanTe B MpaKkTHUKATA.

,, LenexkomyHukaunonHa Komnanus Bapna” EAJL
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