TNPHJIOKEHHE 1: IlapaMeTpH 3a Ka4eCTBOTO HA NPEJOCTABAHATE YCIYTH,
curaacHo 'O HIHCKBAHAS NPH 0CHITECTBSBAHETO HA 00IIECTBEHH e/eKTPOHHE Chodenus’
mﬂ"&?tfﬂ ce caMo om rzpednpuﬂrmm, npe{)ocmamu;u yeiveu Ha c)peﬁuu 3a docmui 00 UHmMEepHem ¢ He2apaHmupaHo Kaiuecmeso wiuau etacoea

yeayvea).

Tenedhon 3a unghopaanua 6v6 6pw3ka ¢ nonwvisane Ha eenpoca: 02 9492 740, 02 9492 746

1. Moas, nocovere akTyajJed JHHK KbM NY0IHKYBAHATA HA HETEPHET CTPAHANATA HA NPENPHATHETO
HHEGOPMANNSA 32 KAYeCTBO Ha IPEJOCTABIHNTE YCIYIH, ChizaacHo "Obnm m3ncKsannsa npu

OCHLINECTBABAHE HA CICKTPOHHH ChODIICHHASN"".

2. B cayuaii, 9e NpeAnpHATHETO He PA3NOIATA € HHTEPHET CTPANNIA, MO A3 NOIMLIHNTE TADIHLATA 110-101¥, KATO IPeA0CTABATE HHPOPMALNHA CAMO 32
npeiaaranara or Bac veayra (durcupasa raac, QHRCHPAH HHTEPHET, MOONIEH r1ac, MoOHIeH HETEPHET) M Ia I NPHKAYHTE:

2.1. 3a pfocTABYHUE HA JAOCTERIN 10 €ACKTPOHHA chODIIHTETHA MpeEka

3a yeayru, npeocTasann Mepua Crapaapmisannones
PR IlapameTnp Hamepsane Croiinoct . s
qpes: eAHHNNA JOKYMEHT
Bpewmero, 3a KoeTo ca H3NBIHEHH Haii 2 Vi
Onpante 95 % 1 99 % ot 3agBKHTE
Bpeate 3a MEpBOHAYANHO CBBp3BAHE = ;
Dukcupana Mpexa KBM Mpeskata (Supply time for initial | SCE L SRS, ER RO 99 o ETSI EG 202 057-1
3 aTata, JOrOBOpEHa ¢ KIHEHTa, a
connection)
KOIaTo NpoleHTsT e nox 80 % -
cpenen Opoii Ha JHIITE 3aKECHEHHE T
clexn JOroBOpeHaTa Jata
TIporenT noBspesii Ha JHHEATA 32 SEREOUIEC NoRl bpot i
DukcHpana Mpeska P R i TIOBpEITe Ha abOHATHATA JIIHHA I 1.5 % ETSI EG 202 057-1
aocren (Fault rate per access line) el
cpesHua Gpoii Ha aboHaTHHTE THHIK
Bpemeto, 3a KoeTo ca 0TcTpaHeHH Hall
6np3ure 80 % 1195 % or BamimanTe | 2,51 8,0 | uacope
Bpeae 3a orcTpandsaHe Ha DOBpen |MOBpExH Mo abOHATHHTE JiI
Duxenpana Mpeka P SRR i B S R ETSI EG 202 057-1
(Fault repair time
IIpoueHT Ha NOBPEHTE, OTCTPAHEHH
B PAMKHTE Ha MAKCHMATHHS CPOK, 98,9 %
Ollpe/iefieH B IOT0BOPA ¢ KIHEHTA
2.2. 3a IOCTABYHIHE HA MEAAYAHYHOCTHH CHOOIMTETHE YCJAYTH H YCIYTH 32 10CTHII 10 HHTepHET
3a ycayru, npelocTABAHE Mepua Crangapra3anHoHeH
AER e e TMapamersp Hasepsane CroifnocT P £l ¥
upes: 1HHRIA JOKYMEHT
DHRCHDAHA IVIACOBA YEIYTA %
7% CROTHONICHIE Ha CMETKHTE, 33 L)
S Sl B i omocuy KOpeKTHOCTTa, Ha KOHTO ¢a MOgAICHH §
KOpeKTHOCT Ha cMetknTe (Bill P > (ool ETSI EG 202 057-1
3 AKanbH, cnpaMo obims Spoit
JlocThi 10 HATEpHET Npes correctness complaints) 5
H3JadeHH CMETKH 0,01 %o
puKCHpana MpeKa
JocTbn 10 HHTEPHET Npes o
MODHIHA Mpeka 2
OtHollleHHe Ha Oposd Ha HeyCIemHHTE
KBM 00t Opoif RannonaIHH %
TIpOMeHT Ha HeyCTIeIuIl MOBHKBAHHS | o o O D CACHEH IEpHor
DHKCHPAHA [JIACOBA YCIYIa 2 i ; ETSILEG 202 057-2
2 (Unsuccessful call ratio)
OtHonrenne Ha Gpos Ha HeyclelHUTe,
KBM Q0L Opoil MERIYHADPOINN %
TIOBHKBAHHA 32 ONpeIeNicH NepHoa
CpensoTo Bpeae NpH HAHOHAIHO o :
Bpexse 32 ycTaHOBABAHe HA Bph3Ka  |n3bupane A
(PHKCHPAHA [JIACOBA YCAYTA B
(Call set up time) CpeaHoTo BpeMe IpH MeXIyHAPOIHO s
H36upane ;
L ETSI EG 202 057-2
CpenHoT0 BpeMe IpH HAIHOHATHO
= CEKYHIII
Bpewme 3a ycranoBsBaHe Ha Bpp3ka | m3bupasne
Mobniana rIacosa yeayra i
(Call set up time) CpeaHoTo BpeMe NpH MEKIYHAPOAHO
CEKYHIH
3bHpaHe
KauectBo Ha paszroopHa
i L . |®axrop 3a ouenxa 1a pesoca na ETSI EG 202 057-2/ ITU-T
DukcapaHa raacoBa yeayra |(raacopara) spb3ka (Voice connection 5
R : raac - R daktop Rec. G.109
quality)
Kauecrso Ha pa3roBopHata
PEROE . |®axrop 32 onerxca na npesoca va ETSI EG 202 057-2/ ITU-T
Mobnana riacoBa yoayra (r1acoBata) Bpb3ka (Voice connection
7 2 riac - R daktop Rec. G.109
quality)
Bpeate 3a oTroBop IpH yCIyTH OT CpexnHo Bpee 3a 0TTOBOp CCKYHIH
DukcHpana raacosa yeayra omepatop (Response time for operator ETSI EG 202 057-1
; TIpomeHT Ha OTTOBOPEHHTE
services) %
TOBHKBAHHA B paMKiTe Ha 20 cex
Bpee 32 0TroBop npH yenyre or Cpenro Bpeme 3a 0TTOBOp CEKYHIN ETSI EG 202 057-1
Mo6nana riaacoBa yeayra onepatop (Response time for operator




|services)

Hponent na orrosopenure
NOBHKBAHHA B paMKHTe Ha 20 cek

%

DHKCHPANA raacoBn YeAYTa

Koedment na neyenewn
mosrksanid (Unsuccessful call ratio)

OtHoluernse Ha Gpog na HeycrelHiTe
TOBHKBANIA KuM 061 Gpoii
TIOBHKBAHNA 30 ONpelIelien nepHol

%

ETSI EG 202 057-2

Motnans raacosa yeayra

Koednmuent na neyenemn
nosHkBaniA (Unsuccessful call ratio)

OrHoltienie Ha Gpos Ha HeyelenmmiTe
MOBHKBAKHA KbM 00t Gpoit
TTOBHKBAHID 33 ONpefesicH epHox

%

ETSI EG 202 057-2

MoGuaua riacosa yeayra

Koednmucnt va nponazmam
TiosrkBanIu (Dropped call ratio)

Ornonrenne 1a 6pos na

TIpONaIHAIINTE I MPeKLCHATH
PA3TOROPHE BPBIKH, CSH YCNEHIHOTO
HM H3rpaziiage, nopau npobiemi
Mpesata K6M obunsa Gpoil asrpanenn
BPBIKH 32 ONpelelled epHox

%

ETSIEG 202 057-3

Joernn 1o unrepner npes
rxcnpana mpesxa

HAnynacouno saxsencume (Delay)

Bpewmeto Mexay nbpeis Gur,
IOTaJIcH B Mpe&KaTa oT nomssarcens, u
IBPBHA BT, IPHCTHIHAT i
HOM3BATENS OPE3 MPEkaTa

ITU-T Y.2617

JloeThin 10 HETEPHET Hpes
MobBHAnA Mpeka

HsynocowHo saxhercHIe (Delay)

Bpewero Mexny nnpeug 6ur,
MOOanacH B MpeXKATA OT TOIEBATCY,
TBPBHA OUT, IPHCTHIHAT IPH
HOJISBATEIA IPCs MpekaTa

ITU-T Y.2617

Hocten a0 mavepner npes
urcupana mpexa

KoneGanue na saxnenenmero (Delay
variation/litter)

Konebamie meimny Makcimamioro 1
MHHHMATHOTO 3aKBeHeHie 3a
ONPEICICH ICPHOM OT BPeMe

ITU-T Y.2617

Hocran A0 nareprer mpes
MODHIHA Mpeskn

Konetanie ma saknerenmero ( Delay
variation/Jitter)

Konebanie Mexny MakeuMainoTo i
MIHHMAMHOTO 3aKhCHEHHC 30
OIpeTeNeH IePHO 0T Bpese

ITU-T Y.2617

Hocthbi 10 HETEpHET Npes
urcupann Mpesa

3aryba ua makers (Packet loss)

Otromrente Ha Gpost Ha JaryGeniiTe
naxery 1 obuys Gpoit Ha
TpeHeCeHHTe [AKeTH 33 ofpelelnen
TICPHOJT OT BpeMe

0.1

ITU-T Y.2617

JocThIl 10 HETEPHET npes
MODHHA Mpeska

3aryba na makern (Packet loss)

OtHonterne Ha Gpod Ba JaryGemite
TAKCTH 1 0bus Gpoit Ha
TIpeHeCeHHTe [IAKeTH 32 ofpeelieH

|HEPHOT OT BpeMe

%

ITU-T Y.2617




