NMPHITOYKEHHE 1: [apaMerps 3a KAMECTROTO Ha UPEIOCTABSIHHTE VCIVIH,
chrimacio " OmH NIHCKBAHKS IPH OCLUTECTBABANETO Ha 06UICCTRENH CIERTPOHHH Chobmenus"
(Ilonuaga ce camo om npednpuamus, npedocmasauu yeiyvat na Openo sa docmuil do URmMepHent ¢ HELAPAHMUPANO Kauecmeo w/iuau 2iacosa

yenvea).

Teaedhon sa unghopyayus 6ve pbsxa ¢ nonvigane na evnpoca: 02 9492 740, 02 9492 746

1. Moaist, mocosere akTyaien AnHE KhM nyDanKyBanaTa na RETepaer crpAmMIATA HA HPEIPHITHETO
HEGOPMALNA 30 KAMECTHO Ha NPCAOCTABIHITE YCAyIH, curaacno "OGmu mincksamis upn

OCHLUIECTBABARE A CACKTPONHH chobmennn".

https://tev.bg/serviceparameters/

2. B caynaii, ue npeanpaaTHETO He PAINOAALA ¢ HITEPHET CTPANIILA, MO/IA /1A NOMBIMITE TABANIATA HO-101Y, KATO NPEI0CTABNTE HABOPMALIS CAMD 13
npeaaarauata or Bac yeayra (dukenpana vaac, ukcHpan BRHTepHer, MOGIIEN 11ac, MODIICH HIFTEPHET) 1 /1 5§ NPHKAYHTC:

2.1. 3a {OCTABSANN HA J0CTLI 10 CICKTPORHEA CLODIIMTENNA MPEKRA

it $CAY LM, HPEAUL AT Mepua Cranpaprmsanuonen
i i Iapamersp Himepnane Croitnocr P e
upes: CIMITnIa AOKYMEnT
Bpewmero, 3a Koeto ca HanmiHeny naii- n S
Oup3nte 95 % 1 99 % ot 3aABKHTE =
Bpewme 3a mspBOHAYANIHO CRLPIRANE T . :
Durcapana Mpeka KBM Mpexata (Supply time for initial ITOUCHT R 3R, G 99 % ETSI EG 202 057-1
g JIAaTaTa, J0roBopela ¢ KIHeHTd, a
connection)
KOIATo NpoleHTsT ¢ mox 80 % -
cpenen Opoii Ha AHNTe 3aKbLCHEHE ST
Clie]l IoroRopenara Jata
Ilpottent nospe/in Ha JIHHIUATA 3a i e e
< ks ST T
DHKCHPAHA Mpeska 2 3 ' NOBpeTe Ha aboHATHATA JINHUA 1 1.5 % ETSI EG 202 057-1
soctoi (Fault rate per access line)
cpearns Gpoil Ha aGOHATHITE JNLHIH
Bpewmeto, 3a KoeTo ca oTcTpaseHy Hail
BnpanTe 80 % 1 95 % ot BamiHITE 25u8,0 JACOBE
I S SR HoBpen 1o aboHATHITE IHHHUH
C 2 i HC Ha
DuKCHpAHA MpeKa H yi el P ETSI EG 202 057-1
(Fault repair time
porienT Ha noBpe/ITe, OTCTPAHEHN
B PAMKHTC Ha MAKCHMAJIHHA CPOK, 98.5 %
ONpEIENeH B JI0I0BOpa ¢ KIHeHTa
2.2. 3a I0CTABYHIN HA MEARTY YN0 CTHH CHOOMITE NN YCIYTH B YCIVIT 33 J0CTHI 10 HHTEPHET
3a yeayTH, npeiocTaBsig Mepua Cranaaprimansonen
JEN RN Iapamersp Himepsane Croiinocr P e ,
upes: e/IHIIE JOKYMenT
DUKCHPARA 1IACOBA YCAYTA 0 Ya
| HELE ChOTHOMICHHE Ha CMCTKHTE, 33
b Hipofax Ba JANOHIE OTHOHO KO| cm:m:'rra Ha KOHTO €2 MOJaJIeH1 7
: ) 0 ¢ e i
KOpeKTHOCT Ha emetkute (Bill P s ETSI EG 202 057-1
| ; sanbu, cupamo obuyua Gpoii
Hocren o murepuner npes correctness complaints) 0
H3TA/ICHH CMETKH 0.011 %
tukcHpana Mpeka
JlocThin 10 METEPHET Nped %
MODILTHA Mpe®a i
Ornourenne Ha 6posd Ha HeycrnenIHuTe
KbM 061s 6poit nanHonaaHH 0.021 Y%
BIKBAE CICIEH I
Iponent Ha HeycIemml MOBUKBAHMA i O T A . 0
DuKcHpaHA IIAcoBa VeayTa i i ETSI EG 202 057-2
X (Unsuccessful call ratio)
Ornomenne Ha 6pod Ha HeycnenHiTe
KM obuma 6poil MeaTyHAPOIHE 0.113 Yo
MOBHKBAHHA 32 OIPEACIEH IEPHOM
CpeioTo BpeMme IpH HalHOHATHO
Roft P ST 1.49 CEKYHAN
Bpewe 3a yeranosssaie 5a Bpp3ka | nabupane
DuKcHpana KIACOBa YOIYra . :
(Call set up time) CpenHoTo BpeMe MpH MEKIYHAPOAHO 538 it
13bHpane ) Y
Pt ETSI EG 202 057-2
CpenuoTo BpeMe 1IpH HAL[HOHATHO
CEKYHIIH
Bpeme 3a yeranopsBane Ha Bphika  [n3Gupane
Moonana raacoBa yeayra b
(Call set up time) CpeiHOTo BPeMe IPH MeKIYHAPOIHO
CCKYHIUL
m6upane
Kauectso Ha pasrosopHata
b Lol . |®DakTop 3a OleHKa Ha NpeHoca Ha ETSI EG 202 057-2/ ITU-T
Duxcnpana raacosa yeiryra  |(racosara) Bps3ka (Voice connection 86
: riac - R daxrop Rec. G.109
quality)
Kaugecrs a3rOBOPHATA
el L . |akTop 3a OlLiCHKA Ha NpeHoca Ha ETSI EG 202 057-2/ ITU-T
MoouaHa rIacoBa yeayra (rimacosata) Bpn3ka (Voice connection
% : rac - R daxrop Rec. G.109
quality)
Bpewme 3a oTroBop npH yernyri ot CpenHo BpeMe 3a 0TTOBOp 18 CEeKYHIH
Dukcnpana raacoBa yeayra  |omeparop (Response time for operator ETSI EG 202 057-1
2 IlponeHT Ha OTTOROPEHHATE
services) 80 %
TOBHKBaHHA B paMkuTe Ha 20 cek
Bpewme 3a o1roBop IpH yeIyri ot Cpenro BpeMe 3a 0TroBoOp CeKYHIII ETSI EG 202 057-1
Mobuana raacoBa yeayra onepatop (Response time for operator







